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ServiceNow Certified Implementation Specialist - Service Mapping Sample
Questions (Q29-Q34):
NEW QUESTION # 29 
Which one of the following can be used to enable patterns to search for additional attributes and modify discovery logic defined in an
Identification Section without modifying the baseline pattern and potentially impacting upgrades?

A. Add step(s) to the pattern's Extension Section.
B. Add step(s) directly to the NDL code.
C. Add step(s) to the pattern's Update Set.
D. Add step(s) to the pattern's Identification Section.
E. Add step(s) to the pattern's Connection Section.

Answer: A
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NEW QUESTION # 30 
Which one of the following describes how a MID Server communicates with a ServiceNow instance?

A. Responds on HTTPS
B. Initiates on HTTP
C. Initiates on HTTPS
D. Responds on HTTP

Answer: C

NEW QUESTION # 31 
Assuming the Apache Web Server Identification Rule (CI Identifier) is configured as shown with the following Criterion attributes:
Class
Configuration file
Version

Yesterday, an Apache Web Server CI was discovered as part of Service Mapping. Today, the application owner upgraded the
Apache Web Server to a different version and reran discovery of the service. What will happen in the CMDB?

A. The Apache Web Server CI will be reclassified as a Web Server CI.
B. The existing Apache Web Server CI will be reconciled with the upgraded Apache Web Server CI and its version will be
updated.
C. A new Apache Web Server CI is created.
D. A duplication error will occur.

Answer: B

NEW QUESTION # 32 
Which one of the following is the recommended starting point to resolve errors in bulk from the Service Mapping Home page under
the Fix tile?

A. Resolve errors under the Configuration tile and continue to resolve errors under the tile below
B. Resolve errors under the CMDB tile and continue to resolve errors under the tile above
C. Resolve errors under the Credentials tile and continue to resolve errors under the tiles to the left
D. Resolve errors under the Configuration tile and continue to resolve errors under the tiles to the right

Answer: D

NEW QUESTION # 33 
Using Pattern Designer, which one of the following Delimited Text Parsing Strategies could be used to parse CO from the string?
Location,Denver,CO

A. Delimiter of a comma and position 2
B. Delimiter of a comma and position 3
C. Delimiter of Location, and position 2
D. Delimiter of Denver and position 2

Answer: C
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