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ServiceNow Certified Technical Architect (CTA) Sample Questions (Q10-
Q15):
NEW QUESTION # 10 
Which encryption solution would ensure that customer credit card numbers were encrypted before being stored in the cloud and
would allow for easy administration of encryption keys?

A. Database Encryption
B. Server-side Encryption
C. Edge Encryption
D. Client-side Encryption

Answer: D

NEW QUESTION # 11 
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What are the types of splits in a multi-development environment stack?

A. Product-based and release-based splits
B. Scoped-app and global configuration splits
C. Timeline and project-based splits
D. Geographic and functional splits

Answer: A

Explanation:
In a multi-development environment stack in ServiceNow, the types of splits commonly refer to how development efforts are
organized and managed across different environments.
* Product-based splits:
* Development efforts are divided based on specific products or modules. For instance, one team may work on ITSM while another
works on ITOM.
* Release-based splits:
* Development is split by different release versions. Teams may work on different versions of the same product for testing, updates,
or new features.
These splits help manage concurrent development efforts efficiently, especially in environments with multiple teams and priorities.

NEW QUESTION # 12 
What does the ServiceNow Security Center's daily compliance score indicate in ServiceNow?

A. The number of phishing emails resolved in the last 24 hours.
B. The security compliance percentage of the ServiceNow instance.
C. The number of security incidents created in the last 24 hours.
D. Percentage of vulnerabilities remediated in the last 24 hours.

Answer: B

Explanation:
The ServiceNow Security Center's daily compliance score represents the security compliance percentage of the ServiceNow
instance. It provides an overall measure of how well your instance adheres to defined security policies and best practices.
The score is calculated based on various factors, including:
Vulnerability Management: The number of identified vulnerabilities and their severity.
Configuration Compliance: How well the instance configuration aligns with security standards.
User Access Controls: The effectiveness of user access management and authentication.
Security Incident Management: The handling and resolution of security incidents.

NEW QUESTION # 13 
A CTA is guiding a client through the final step of planning a ServiceNow integration. What critical aspect should the CTA prioritize
when gathering technical details?

A. Assessing network and system communication needs
B. Estimating the projected integration data metrics
C. Determining the color scheme for integration UI
D. Planning the communication for the integration go-live

Answer: A

Explanation:
In the final planning stage of a ServiceNow integration, the CTA should prioritize assessingnetwork and system communication
needs. This involves:
Connectivity: Verifying network connectivity between ServiceNow and the external system. This includes checking firewalls, ports,
and any required network configurations.
Protocols: Determining the communication protocols to be used (e.g., REST, SOAP, JDBC).
Security: Ensuring secure communication channels, including authentication and encryption requirements.
Performance: Considering bandwidth requirements and potential performance impacts on both systems.
Why not the other options?



B: Determining the color scheme for integration UI: While UI considerations are important, they are not the primary focus during the
technical details gathering stage.
C: Planning the communication for the integration go-live: Communication planning is important but separate from the technical
details of the integration itself.
D: Estimating the projected integration data metrics: Data volume estimates are useful, but the primary focus is on ensuring successful
communication between the systems.

NEW QUESTION # 14 
What aspect of software is evaluated during non-functional testing?

A. The creation of records and setting field values.
B. Specific behaviors and outputs of the system.
C. The way a system operates and meets user expectations.
D. Functional requirements outlined in the design document.

Answer: C

Explanation:
Non-functional testing focuses on how a system operates and meets user expectations in terms of qualities like:
Performance: Response times, load handling, scalability
Usability: Ease of use, user interface design
Security: Protection against unauthorized access and data breaches
Reliability: System stability and availability
Maintainability: Ease of making changes and updates
Why not the other options?
A: Specific behaviors and outputs of the system: This is the focus of functional testing, which verifies that the system does what it's
supposed to do.
C: The creation of records and setting field values: This is a specific functional aspect of the system.
D: Functional requirements outlined in the design document: These are tested during functional testing.

NEW QUESTION # 15
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