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¢ Customer Journey Modeling: It discusses how to create a customer journey. Furthermore, it discusses
Thema 1 common elements and typical approaches.

¢ Business Process Management: This topic discusses different areas of business process management. It
Therma 2 also defines the process levels and its architecture.

¢ SAP Signavio Process Manager: It discusses how to structure content, model business processes and
Thema 3 analyze KPIs by navigating and using all features in SAP Signavio process manager.

¢ SAP Signavio Process Collaboration Hub: It focuses on sharing feedback on process content by navigating
Therma 4 through process information and collaborating with other business users.

¢ SAP Signavio Process Governance: This topic explains best practices. It also discusses creating workflows
Thema 5 for process automation.
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SIGPM-2403 Priifungsfragen mit Losungen (Q39-Q44):

39. Frage
In BPMN 2.0, which of the following artifacts are used to provide additional information about a process?
There are 3 correct answers to this question.

A. Annotations
B. Messages
C. Data objects
D. Groups

E. Lanes

Antwort: A,C,D

40. Frage
Where can a smart folder be created, which will only be visible to the one who created it?
Please choose the correct answer.

A. By right clicking on the parent folder
B. Under the New tab

C. Under the Edit tab

D. Within the Advanced Search function

Antwort: D

41. Frage
When a diagram is edited, how can another modeler know what edits were made? Note: There are 2 correct answers to this
question.

A. By using the "Open to compare" feature

B. By creating a Process Documentation document
C. By reviewing the Governance Report

D. By checking the Feed in the bottom view pane

Antwort: A,D

42. Frage
What types of subprocesses exist n BPMN? Note: There are 2 correct answers to this question.



A. Collapsed subprocess
B. Automated subprocess
C. Expanded subprocess
D. Grouped subprocess

Antwort: A,C

43. Frage
How can a Collaboration Hub user find additional information about a task? Note: There are 2 correct answers to this question.

A. Access the dictionary

B. Activate the overlays

C. Open the comments

D. Click on a task in the process model

Antwort: C,D
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