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When we choose to find a good job, there is important to get the Salesforce-Sales-Representative certification as you can. There is
a fabulous product to prompt the efficiency--the Salesforce-Sales-Representative exam prep, as far as concerned, it can bring you
high quality learning platform to pass the variety of exans. Our product is elaborately composed with major questions and answers.
It only takes you 20 hours to 30 hours to do the practice. After your effective practice, you can master the examination point from
the Salesforce-Sales-Representative Test Question. Then, you will have enough confidence to pass it.

Nowadays everyone is interested in the field of Salesforce because it is growing rapidly day by day. The Salesforce Certified Sales
Representative (Salesforce-Sales-Representative) credential is designed to validate the expertise of candidates. But most of the
students are confused about the right preparation material for Salesforce-Sales-Representative Exam Dumps and they couldn't find
real Salesforce-Sales-Representative exam questions so that they can pass Salesforce Salesforce-Sales-Representative certification
exam in a short time with good grades.

>> Salesforce-Sales-Representative Latest Study Notes <<

Pass Guaranteed Quiz 2025 Salesforce Useful Salesforce-Sales-
Representative: Salesforce Certified Sales Representative Latest Study Notes

Our Salesforce-Sales-Representative questions pdfis up to date, and we provide user-friendly Salesforce-Sales-Representative
practice test software for the Salesforce-Sales-Representative exam. Moreover, we are also providing money back guarantee on all
of Salesforce-Sales-Representative test products. If the Salesforce-Sales-Representative braindumps products fail to deliver as
promised, then you can get your money back. The Salesforce-Sales-Representative Sample Questions include all the files you need
to prepare for the Salesforce-Sales-Representative exam. With the help of the Salesforce-Sales-Representative practice exam
questions and test software, you will be able to feel the real Salesforce-Sales-Representative exam scenario, and it will allow you to
assess your skills.

Salesforce Certified Sales Representative Sample Questions (Q119-Q124):

NEW QUESTION # 119
A sales representative recently closed a deal and wants to measure how likely the customer would be to recommend the product.
Which measurementshould the sales rep use?

e A Customer Satisfaction Survey (CSAT)
e B. Customer Engagement Score (CES)
e (. Net Promoter Score (NPS)

Answer: C

Explanation:
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Net Promoter Score (NPS) is a metric that evaluates the loyalty and satisfaction of customers based on how likely they are to
recommend a product or service to others. It is calculated by asking customers one question:

"On a scale from O to 10, how likely are you to recommend this product/service to a friend or colleague?" Customers who respond
with a 9 or 10 are considered promoters, customers who respond with a 7 or 8 are considered passives, and customers who
respond with a 6 or lower are considered detractors. The NPS is then calculated by subtracting the percentage of detractors from
the percentage of promoters. NPScan help sales reps identify their most enthusiastic and loyal customers, as well as those who are
at risk of churn or dissatisfaction. NPS can also help sales reps generate referrals, testimonials, and reviews from their promoters, as
well as improve their products and services based on the feedback from their detractors and passives. References:

* What is Net Promoter Score (NPS)? How to Calculate & Interpret - Hotjar

* Net Promoter Score (NPS): The Ultimate Guide - Qualtrics

* What is Net Promoter Score (NPS)| Definition and Examples - ProductPlan

NEW QUESTION # 120

A sales representative wants to transition to a recommendation in a way that demonstrates their ability to provide a competitive
solution.

‘What should they use?

e A. Solution unit
¢ B. Summary statement
e C. Success story

Answer: C

Explanation:

A success story is what the sales representative should use to transition to a recommendation in a way that demonstrates their ability
to provide a competitive solution, because it shows the customer how the sales rep's solution has helped other customers with similar
needs and challenges, and what results and benefits they have achieved. A success story can also help to build trust and credibility
with the customer, and inspire them to take action. A summary statement or a solution unit are not the best answers, because they
are not as effective as a success story in demonstrating the sales rep's competitive advantage. A summary statement is a brief recap
of'the customer's situation, needs, and desired outcomes, but it does not show how the sales rep's solution can meet them. A
solution unit is a specific feature or benefit of the sales rep's solution, but it does not show how it has worked for other customers or
what outcomes it can deliver. References: Certification - Sales Representative - Trailhead, Sales Rep Training: Customer
Engagement - Trailhead

NEW QUESTION # 121
When assigned a new sales territory, what is the first step toprioritizing selling efforts?

e A Determine the number of accounts and territory size.
e B. Identify the territory's key accounts.
¢ C. Determine the physical location of each account.

Answer: B

Explanation:

The first step to prioritizing selling efforts in a new sales territory is to identify the key accounts, which are the most valuable and
strategic customers for the business. By focusing on the key accounts, the sales representative can maximize the impact of their
efforts and build strong relationships with the decision- makers and influencers. Key accounts can also provide referrals, testimonials,
and insights that can help the sales representative expand their network and opportunities in the territory. References:

* Sales Rep Training: Prioritize Your Selling Efforts

* Cert Prep: Salesforce Certified Sales Representative: Prioritize Your Selling Efforts

NEW QUESTION # 122
A sales representative is preparing a presentation to showcase the value proposition of their solution to a prospect.
‘What should be the main objective of this presentation?

e A. To comnunicate how the solution addresses the prospect's pain points and needs, and delivers tangible return on
nvestment (ROI)



¢ B. To build credibility with the prospect using their public speaking skills and professional appearance
¢ C. To provide an in-depth analysis of the prospect's competitors and market trends

Answer: A

Explanation:

The main objective of a value proposition presentation is to show the prospect how the solution can solve their problems, fulfill their
needs, and provide them with benefits that outweigh the costs. A value proposition presentation should highlight the unique features
and advantages of the solution, as well as quantify the expected outcomes and ROI for the prospect. Reference:
https//www.salesforce.com/resources/articles/value-proposition/#value-proposition-presentation

NEW QUESTION # 123
A new sales representative is struggling to fill the top of their sales fmnel.
What is the potential benefit of revisiting dead opportunities?

¢ A. To gain customer feedback and improve their approach
¢ B. To determine if the customer needs have changed
e C. To see it new decision makers are available

Answer: B

Explanation:

Determining if the customer needs have changed is a potential benefit of revisiting dead opportunities. Dead opportunities are
prospects who did not buy the product for various reasons, such as budget, timing, or fit. Revisiting dead opportunities can help to
identify if their situation has changed, if their pain points have increased, or if they are more open to considering the product again.
Reference: httpsy//www.salesforce.com/resources/articles/lead- generation/#lead- generation-strategies

NEW QUESTION # 124

Three versions are available for Salesforce-Sales-Representative study materials, and you can choose the most suitable one
according to your own needs. Salesforce-Sales-Representative PDF version is printable, and you can print them and take some
notes on them if you want. Salesforce-Sales-Representative Soft test engine can be used in more than 200 personal computers, and
they support MS operating system. Salesforce-Sales-Representative Online Test engine is convenient and easy to learn, and it
supports all web browsers. You can have a general review of what you have learned. Just have a try, and there is always a version
for you.

Salesforce-Sales-Representative Exam Pass Guide: https:/www.test4engine.comySalesforce-Sales-Representative exam-
latest-braindumps. html
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Salesforce- Sales-Representative exam questions that Test4Engine provide with you is compiled by professionals elaborately and
boosts varied versions: PDF version, Soft version and APP version, which aimed to help you pass the Salesforce-Sales-
Representative exam by the method which is convenient for you, Salesforce Salesforce-Sales-Representative Latest Study Notes
Set realistic time frames that suit your schedule.

If'you prefer to organize your footage by file details like creation Salesforce-Sales-Representative Latest Study Notes date,
duration, or keyword, you'll find the List view useful, | teach in a variety of places, all over the world.

With the certification, you will find your future is much brighter, The Salesforce-Sales-Representative Exam Questions that
Test4Engine provide with you is compiled by professionals elaborately and boosts varied versions: PDF version, Soft version and
APP version, which aimed to help you pass the Salesforce-Sales-Representative exam by the method which is convenient for you.
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Set realistic time frames that suit your schedule, If you Salesforce-Sales-Representative have any opinions, you can tell us that our
common goal is to create a product that users are satisfied with.
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These formats contain Salesforce Salesforce-Sales-Representative exam questions that are relevant to the Salesforce Certified Sales
Representative (Salesforce-Sales-Representative) actual exam.
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