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Cisco Certified Support Technician (CCST) IT Support Sample Questions
(Q176-Q181):

NEW QUESTION # 176
When installing a new graphics card in a desktop computer, what is an essential step to ensure proper installation and functionality?

A. Ensuring the power supply unit (PSU) provides adequate power for the new graphics card
B. Installing the graphics card in any available PCI slot

C. Connecting the graphics card to a USB port for external power

D. Using two different brands of graphics cards for better performance
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Answer: A

Explanation:

Correct Answer. A. Ensuring the power supply unit (PSU) provides adequate power for the new graphics card Graphics cards can
consurre a significant amount of power, especially high- performance models. Ensuring that the PSU can handle the power
requirements of the new card is crucial to avoid system instability or damage.

Option B is incorrect because not all PCI slots are suitable for modern graphics cards, especially if they require a PCI Express x16
slot for optimal performance.

Option C is incorrect because using two different brands of graphics cards generally does not work for technologies like SLI or
CrossFire, which require identical cards.

Option D is incorrect because graphics cards do not connect to USB ports for power; they connect directly to the PSU via PCle
power connectors.

NEW QUESTION # 177
When a technician uses technical foruns to troubleshoot a rare software bug, what is the best practice for ensuring the reliability of
the mformation found?

A. Only use solutions from the latest forum posts to ensure the nformation is up to date

B. Implement any fix that appears frequently in forum posts without further verification

C. Avoid using forums and rely solely on official vendor documentation

D. Evaluate the credibility of the solutions by checking the experience level of contributors and seeking confirmation through

multiple posts
Answer: D

Explanation:

Correct Answer. B. Evaluate the credibility of the solutions by checking the experience level of contributors and seeking
confirmation through multiple posts Assessing the reliability of forum advice by considering the expertise of contributors and looking
for consistent solutions across multiple discussions helps ensure the accuracy and applicability of the information.

Option A is incorrect because frequent repetition in forunms does not guarantee accuracy.

Option C is incorrect because newer posts are not inherently more accurate and might lack the commumity validation of older, more
discussed solutions.

Option D is incorrect because forums can offer valuable nsights and solutions that may not be covered in official documentation,
especially for rare or unusual issues.

NEW QUESTION # 178
A technician is troubleshooting a PC where the USB ports are not recognizing any devices.
Which Device Manager status message would likely indicate the source of the issue?

A. "This device is working properly."

B. "Windows cannot load the device driver for this hardware."
C. "No drivers are installed for this device."

D. "This device is disabled."

Answer: B

Explanation:

Correct Answer. B. "Windows cannot load the device driver for this hardware." This status message indicates that there is a
problem with the device driver that could be causing the USB ports not to recognize connected devices. It suggests that the driver
may be corrupted or incompatible and needs updating or reinstalling.

Option A is incorrect because it indicates that the device is fimctioning correctly, which does not align with the symptomms described.
Option C is incorrect because it suggests the device has been manually disabled, which is unlikely without user intervention.

Option D is incorrect because it would typically prompt an immediate action to install drivers, and the technician would likely have
already checked this.

NEW QUESTION # 179
A macOS user is trying to determine how much storage space they have left on their MacBook.



Which tool should the technician recommend they use to find this information most accurately?

A. Open the Apple menu and select "About This Mac," then go to the "Storage" tab
B. Use Spotlight to search for "Storage

C. Open Terminal and type df-h

D. Navigate to System Preferences > Network > Advanced

Answer: A

Explanation:

Correct Answer. B. Open the Apple menu and select "About This Mac," then go to the "Storage" tab The "Storage" tab under
"About This Mac" provides a visual and detailed summary of storage usage, categorized by file types across the drive, making it easy
for users to understand their disk space status at a glance.

Option A is incorrect because using Spotlight to search for "Storage" might not direct the user to the specific system information
needed.

Option C is incorrect because System Preferences > Network > Advanced deals with network settings and not storage.

Option D is incorrect because while df -h in Terminal does show disk space, it might be less user- friendly for those unfamiliar with
command-line interfaces.

NEW QUESTION # 180
A user reports that a mobile app crashes every time they try to open it.
‘What should be the first troubleshooting step?

A. Disable all app notifications

B. Delete the app and all its data

C. Performa factory reset on the device

D. Check for updates for the app in the app store

Answer: D

Explanation:

Correct Answer. B. Check for updates for the app in the app store Often, app crashes are resolved through updates that fix bugs or
compatibility issues. Checking for and installing available updates is a simple and effective first step.

Option A is incorrect because deleting the app and all its data should be a last resort after simpler solutions have been tried.

Option C is incorrect as a factory reset is too drastic for resolving app-specific issues and should only be considered for more
systemic problens.

Option D is incorrect because disabling notifications would not affect the underlying cause of an app crashing,

NEW QUESTION # 181
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