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CompTIA Believes in Their Real 220-1101 Exam Dumps
You can download the trial version of our 220-1101 learning material for free. After using the trial version of our 220-1101 study
materials, I believe you will have a deeper understanding of the advantages of our 220-1101 training engine. The development of
society urges us to advance and use our 220-1101 Study Materials to make us progress faster and become the leader of this era.
The best you need is the best exam preparation materials. Our 220-1101 exam simulation will accompany you to a better future.

CompTIA 220-1101 Certification Exam is an excellent way for individuals to validate their knowledge and skills in the IT field. It is
a highly respected certification that is recognized by many employers in the industry. Whether you are just starting your career in IT
or are already working in the field, earning the CompTIA A+ certification can help you take your career to the next level.

CompTIA A+ Certification Exam: Core 1 Sample Questions (Q772-Q777):
NEW QUESTION # 772 
An IT manager is evaluating ticket resolution times. While reviewing the data, the manager notices repetitive issues are taking longer
than expected to resolve. Which of the following changes should the manager implement to resolve repetitive issues more quickly?

A. Require the technicians to document the findings, action, and outcomes of issues.
B. Require the technicians to gather more information when speaking with users about issues.
C. Require the technicians to verify full system functionality when resolving issues.
D. Require the technicians to spend more time testing theories to determine the root causes of issues.

Answer: A

Explanation:
By documenting the findings, action, and outcomes of issues, the technicians can create a knowledge base that can be used to
resolve similar issues in the future more quickly and efficiently. The documentation can also help identify patterns or trends that can
lead to preventive measures or root cause analysis. Documenting the issues can also improve communication and collaboration
among technicians and users, as well as provide evidence of service quality and performance. Reference:
https://partners.comptia.org/docs/default-source/resources/a-core-1-content-guide (page 4)

NEW QUESTION # 773 
An organization maintains various record types, including health and criminal justice records.
Which of the following cloud environments is the organization MOST likely to use to limit the attack surface?

A. Public
B. Private
C. Community
D. Hybrid

Answer: B

Explanation:
Healthcare info belongs to PII category and it is best practice to store the same on Private cloud.

NEW QUESTION # 774 
A customer built a computer for gaming, sourcing individual components and then assembling the system. The OS starts up, but
within a few minutes the machine locks up. The customer brought the computer to a technician to diagnose the issue.
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Answer:

Explanation:



NEW QUESTION # 775 
A user needs to upgrade the power supply of an older workstation to properly power a new graphics card.
Which of the following criteria should the technician check to ensure the power supply will support the upgraded workstation?
(Select two).

A. Efficiency rating
B. Wattage
C. Form factor
D. Fan type
E. Heat dissipation
F. Modular cabling

Answer: B,C

Explanation:
The technician should check the wattage and the form factor of the power supply to ensure it will support the upgraded workstation.
These are the two most important criteria for choosing a compatible and adequate power supply.
Wattage: The wattage of a power supply is the maximum amount of power it can deliver to the components of the workstation. The
wattage of the power supply should match or exceed the total power consumption of the components, especially the new graphics
card, which is usually the most power-hungry part. If the power supply does not have enough wattage, it may cause instability,



crashes, or damage to the workstation. To estimate the power consumption of the components, the technician can use a power
supply calculator tool, such as the ones found in the web search results123. The technician should also add some headroom to the
wattage, such as 20% to 50%, to account for peak power consumption, future upgrades, or power supply degradation.
Form factor: The form factor of a power supply is the physical size and shape of the unit. The form factor of the power supply
should fit in the case of the workstation and match the mounting holes and screws. The most common form factor for desktop power
supplies is ATX, which measures 150 x 86 x 140 mm. However, some older or smaller workstations may use different form factors,
such as SFX, TFX, or FlexATX. The technician should check the specifications of the workstation case and the power supply to
ensure they have the same form factor.
Other criteria, such as efficiency rating, heat dissipation, fan type, and modular cabling, are not essential for supporting the upgraded
workstation, but they may affect the performance, noise, or aesthetics of the power supply. The efficiency rating is the percentage of
input power that is converted to output power, and it indicates how much power is wasted as heat. The heat dissipation is the ability
of the power supply to cool itself and prevent overheating. The fan type is the design and size of the fan that cools the power supply,
and it affects the noise level and airflow of the unit. The modular cabling is the feature that allows the user to detach unused cables
from the power supply, and it helps to reduce clutter and improve airflow inside the case.
References:
How to Choose the Right Power Supply for Your PC - Lifewire4
How to Choose a Power Supply: 7 Steps (with Pictures) - wikiHow5
How to pick the best PC power supply - PCWorld6
Power Supply Calculator - PSU Wattage Calculator | Newegg1
Power Supply Calculator | Cooler Master2
Power Supply Calculator - PSU Calculator | OuterVision3

NEW QUESTION # 776 
A user contacted the help desk about files that disappeared from a laptop. The technician discovered during troubleshooting that the
drive was corrupt due to a possible mechanical failure, but the files were still readable. Which of the following actions did the
technician take during troubleshooting?
(Select two).

A. Increased the page file size
B. Ran CHKDSK
C. Made sure the replacement drive was compatible
D. Reseated the HDD connector
E. Updated the firmware
F. Checked S.M.A.R.T. information

Answer: B,F

Explanation:
S.M.A.R.T. (Self-Monitoring, Analysis, and Reporting Technology) is a feature of hard drives that monitors various parameters,
such as temperature, error rate, spin-up time, and seek time, to assess the health and performance of the drive. S.M.A.R.T. can also
predict the likelihood of failure based on the historical trends of these parameters. A technician can check the S.M.A.R.T.
information of a hard drive using various tools, such as the BIOS, the operating system, or third-party software. Checking the
S.M.A.R.T. information can help the technician diagnose the cause and severity of the drive corruption and determine the best
course of action.
CHKDSK (Check Disk) is a command-line utility that scans the file system and the disk surface for errors and attempts to fix them.
CHKDSK can also recover readable data from bad sectors and mark them as unusable. A technician can run CHKDSK on a
corrupt drive using various options, such as /f (fix errors), /r (recover data), or /x (dismount the drive). Running CHKDSK can help
the technician repair the drive corruption and retrieve the missing files.
References:
* How to Check Your Hard Drive's Health | PCMag1
* How to Check a Disk from Windows - dummies2
* How to Use CHKDSK in Windows 10 - Lifewire3
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