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SAP C-WME-2506 Exam Syllabus Topics:

Topic Details

Topic 1

Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

Topic 2

Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
platforms, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

Topic 3

Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,
Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable
building initial WalkMe experiences that improve SAP usability and provide contextual help for users
navigating SAP applications.
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Our C-WME-2506 study guide is convenient for the clients to learn and they save a lot of time and energy for the clients. After the
clients pay successfully for the C-WME-2506 exam preparation materials they can immediately receive our products in the form of
mails in 5-10 minutes and then click on the links to use our software to learn. The clients only need 20-30 hours to learn and then
they can attend the C-WME-2506 test. For those in-service office staff and the students who have to focus on their learning this is a
good new because they have to commit themselves to the jobs and the learning and don’t have enough time to prepare for the C-
WME-2506 test

SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q25-Q30):
NEW QUESTION # 25 
You have created a Smart Walk-Thru to guide users creating a new department on a site. Depending on which option users select
from a dropdown at one step in the process, they may need to complete a few additional items before moving forward. Which
WalkMe feature could help address this alternate path in a Smart Walk- Thru?

A. Start Point
B. Split
C. Wait For Condition
D. Popup Step

Answer: B

Explanation:
TheSplitfeature in a Smart Walk-Thru allows Builders to create alternate paths based on user actions or conditions, such as selecting
a specific dropdown option. In this case, if users choose a dropdown option that requires additional steps, the Split feature can
branch the Smart Walk-Thru to guide them through those steps before rejoining the main flow. This ensures the Smart Walk-Thru
adapts dynamically to user choices, providing tailored guidance.
The other options are incorrect:
* Start Point(A) defines where a Smart Walk-Thru begins, not alternate paths.
* Wait For Condition(B) pauses the flow until a condition is met, not for branching.
* Popup Step(D) displays a message or input field, not for managing alternate paths.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:
Smart Walk-Thrus):
"The Split feature enables branching in Smart Walk-Thrus based on user actions, such as dropdown selections, allowing customized
guidance for different paths." The courseGetting Started with Building WalkMe Solutionsexplains:
"Use Split steps to handle alternate paths in a Smart Walk-Thru, like additional steps for specific dropdown choices, ensuring
flexible and accurate guidance." Option C, Split, is the correct feature for this scenario.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Split Steps" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Advanced Smart Walk-Thru Features.

NEW QUESTION # 26 
Which of the following is a capability of WalkMe's Smart Walk-Thrus?

A. Removing unused applications from the tech stack
B. Providing step-by-step on-screen guidance in real time
C. Blocking users from making changes to the software
D. Preventing users from interacting with pop-ups

Answer: B

NEW QUESTION # 27 
You are building a WalkMe solution to help your users self-serve and prevent common support tickets from being opened
repeatedly. You want to add guidance for the top three support tickets to a page on your website and make it stand out for the end
user. What is the best solution to allow for quick and easy access?
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A. Create a Survey to ask end users about their feedback.
B. Create a large ShoutOut to appear in the middle of the page each time the user visits the page.
C. Create a Mini Menu of content from the top three support tickets and place it next to the support ticket form.
D. Add it to your list of WalkMe content in the Menu.

Answer: C

Explanation:
To address common support tickets and promote self-service, aMini Menuplaced next to the support ticket form is the best solution.
A Mini Menu is a compact, context-sensitive menu that provides quick access to relevant content, such as Smart Walk-Thrus or
Resources for the top three support issues. Positioning it near the form ensures it's highly visible and accessible when users are likely
to need help, reducing ticket submissions by guiding users to solutions proactively.
The other options are less suitable:
* A Survey(A) collects feedback but doesn't provide guidance to prevent tickets.
* Adding to the WalkMe Menu(C) is less targeted, as users must navigate to find content.
* A large ShoutOut(D) is disruptive if shown repeatedly and less effective for ongoing self-service.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.11: Mini Menus):
"Mini Menus are ideal for delivering context-specific content, such as guidance for common issues, directly on a page. Place them
near relevant elements, like a support form, to promote self-service and reduce support tickets." The courseAdvancing Your Skills in
Building WalkMe Solutionsstates:
"To address frequent support tickets, create a Mini Menu with targeted content and position it near the point of need, such as a
ticket form, for quick user access and effective self-service." Option B, a Mini Menu next to the support ticket form, is the best
solution.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.11: Mini Menus.
WalkMe Editor User Guide, "Creating Mini Menus" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 17: Promoting Self-Service Solutions.

NEW QUESTION # 28 
When building SmartTips with multi-language support, which practice should you avoid to ensure compatibility?

A. Adding inline CSS styles for language-specific elements
B. Using "Text Is" rules within the Rule Engine
C. Using the Customize tab for SmartTip text
D. Using language-independent element identifiers

Answer: B

Explanation:
When building SmartTips with multi-language support, it's critical to ensure compatibility across languages.
The practice to avoid is using"Text Is" ruleswithin the Rule Engine, as these rules rely on specific text values that may change
depending on the language. For example, a rule checking if a button's text is
"Submit" in English will fail in Spanish where the text might be "Enviar," breaking the SmartTip's functionality. Instead, use language-
independent identifiers, such as element IDs or classes, to ensure rules are not affected by language variations.
The other options are acceptable or recommended:
* Using language-independent element identifiers(A) is a best practice, as it ensures consistent targeting across languages.
* Using the Customize tab for SmartTip text(B) is standard for defining multi-language content.
* Adding inline CSS styles for language-specific elements(D) is permissible, though it should be used cautiously to avoid conflicts.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi-
Language Support):
"Avoid using 'Text Is' rules in the Rule Engine for multi-language SmartTips, as text-based rules are language-dependent and may fail
when content is translated. Use language-independent identifiers like IDs or classes for reliable targeting." The courseAdvancing
Your Skills in Building WalkMe Solutionsstates:
"When configuring SmartTips for multi-language support, steer clear of 'Text Is' rules, which tie conditions to specific text strings that
vary by language, causing compatibility issues." Option C, using "Text Is" rules, is the practice to avoid.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi-Language Support.
WalkMe Editor User Guide, "Multi-Language SmartTips" Section.



Course:Advancing Your Skills in Building WalkMe Solutions, Module 11: Multi-Language Best Practices.

NEW QUESTION # 29 
What is the function of WalkMe Discovery's License Optimization feature?

A. To identify potential wasted spend on app licenses
B. To disable unused applications permanently
C. To increase the number of applications used in an organization
D. To automatically renew software licenses without user intervention

Answer: A

Explanation:
WalkMe Discovery'sLicense Optimizationfeature analyzes application usage data toidentify potential wasted spend on app licenses.
By tracking which licenses are underutilized or unused, it helps organizations optimize software investments, reducing costs without
disrupting operations.
The other options are incorrect:
* Automatically renewing licenses(A) is not a WalkMe function.
* Disabling unused applications permanently(C) is too extreme; Discovery provides insights, not actions.
* Increasing applications(D) contradicts the goal of optimization.
Extract from Official WalkMe Documentation:
Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 3.6: WalkMe Discovery):
"The License Optimization feature in WalkMe Discovery identifies underused or unused software licenses, highlighting opportunities
to reduce wasted spend." The courseWalkMe Fundamentalsexplains:
"WalkMe Discovery's License Optimization helps organizations save costs by pinpointing licenses that are not fully utilized, enabling
informed decisions." Option B correctly describes the function of License Optimization.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.6: WalkMe Discovery.
WalkMe Discovery User Guide, "License Optimization" Section.
Course:WalkMe Fundamentals, Module 4: Discovery Features.

NEW QUESTION # 30
......

Three versions of C-WME-2506 test materials are available. You can choose the one you prefer to have a practice. C-WME-2506
PDF version is printable, and if you prefer to practice on paper, this version will be your best choice. You can print them into hard
one, and take them with you. C-WME-2506 Soft test engine can stimulate the real exam environment, and this version will help you
to relieve your nerves. C-WME-2506 Online test engine supports all web browsers, with this version you can have a brief review of
what you have finished last time.
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