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TestkingPDF provides you with the best preparation material. What makes TestkingPDF ADX261 brain dumps the first choice for
their exam preparation is obviously its superior content that beats its competitors in quality and usefulness. TestkingPDF currently
has a clientele of more than 60,000 satisfied customers all over the world. This is factual proof of the incomparable quality of our
products. The way our brain dumps introduce you the syllabus contents of ADX261 Exam increases your confidence to perform
well in the actual exam paper.

Our company constantly increases the capital investment on the research and innovation of our ADX261 study materials and
expands the influences of our study materials in the domestic and international market. Because the high quality and passing rate of
our ADX261 study materials more than 90 percent that clients choose to buy our study materials when they prepare for the test
ADX261 Certification. We have established a good reputation among the industry and the constantly-enlarged client base. Our sales
volume and income are constantly increasing and the clients’ credibility towards our ADX261 study materials stay high.
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ADX261 Preparation & ADX261 Real Sheets
This is how not only you can make your success certain in the Administer and Maintain Service Cloud exam in a single attempt but
you can also score high marks by properly following Salesforce ADX261 Dumps provided. Now you don't need to collect outdated
and irrelevant Salesforce ADX261 dumps from several sources and spend money on expensive books. Because the TestkingPDF
follows every bit of the official Administer and Maintain Service Cloud exam syllabus to compile the most relevant Salesforce
ADX261 Pdf Dumps questions and answers with 100% chance of appearing in the actual exam. The Salesforce ADX261 PDF
dumps file does not require any installation and is equally suitable for PCs, mobile devices, and tablets.

Salesforce ADX261 (Administer and Maintain Service Cloud) Certification Exam is ideal for professionals who work as Service
Cloud Administrators, Consultants, or Developers. Administer and Maintain Service Cloud certification program is an excellent way
for professionals to showcase their skills and knowledge in managing service cloud operations effectively. Administer and Maintain
Service Cloud certification also helps professionals to stay updated with the latest trends and technologies in the service cloud
domain.

Salesforce Administer and Maintain Service Cloud Sample Questions (Q119-
Q124):
NEW QUESTION # 119 
Cloud Kicks (CK) plans to deploy Service Cloud. Customers have diferent levels of support available. CK is unsure whether
Entitlements only or Entitlements plus Service Contracts is the correct solution.
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Which question should be asked to determine the preferred solution?

A. Will customers access selft service resources through Experince Cloud?
B. Do Service Agents need to determine whether a customer is eligible for support?
C. Do multiple versions of the entitlements need to be created and maintained?
D. It support provoded on a periodic basis and renewed annually?

Answer: B

NEW QUESTION # 120 
what should a consultant recommend to ensure chat request contain enough infomration for customer service representatives to
effectively respond?

A. ConfigureLightningGuided Engagement
B. Customize the lightning console chat page
C. Configure a chat validation rule
D. Customize the pre chat form

Answer: D

Explanation:
Customizing the pre chat form is the recommended solution to ensure chat requests contain enough information for customer service
representatives to effectively respond. A pre chat form is a form that customers fill out before starting a chat session with an agent.
The form can collect information such as the customer's name, email address, phone number, reason for chat, or any other custom
fields. The information from the pre chat form can be used to create or update records in Salesforce, such as contacts, cases, or
leads. The information can also be displayed to the agent in the Service Console, so they can have more context about the customer
and their issue. Verified Reference: [Service Cloud Consultant Certification Guide & Tips], Set Up Pre-Chat Forms

NEW QUESTION # 121 
Which feature should a consultant recommend to prompt a Tier 2 service representative to take over case processing from Tier 1
and know how far Tier 1 had progressed in troubleshooting?

A. Path for Cases
B. Escalation Rules
C. Einstein Next Best Action

Answer: A

Explanation:
To assist a Tier 2 service representative in taking over case processing from Tier 1 and understanding the troubleshooting progress,
"Path for Cases" is recommended. Path visually guides agents through the different stages of a case, providing them with the
necessary context and guidance at each step. This feature helps in streamlining the handover process and ensures that Tier 2
representatives are immediately aware of the actions taken by Tier 1, enhancing efficiency and case resolution times.

NEW QUESTION # 122 
Metrics show that Universal Containers has a high call abandonment rate Which two strategies should a consultant recommend?
Choose 2 answers

A. Set up Email-to-Case.
B. Simplify the interactive voice response (IVR) tree.
C. Add additional agents to lower average hold time.
D. Use Assignment rules and case queues.

Answer: B,C

NEW QUESTION # 123 



Universal containers would like for articles to be suggested to agents based on information they are typing into the case. What
solution should a consultant recommend?

A. Create a visualforce page called knowledge sidebar on the case page layout.
B. Create a salesforce console for service and enable the knowledge sidebar on the case page layout.
C. Enable the knowledge sidebar setting in the case support settings.
D. Enable the knowledge sidebar related list on the case page layout.

Answer: C

NEW QUESTION # 124
......

On one hand, our ADX261 study questions can help you increase the efficiency of your work. In the capital market, you are more
efficient and you are more favored. Entrepreneurs will definitely hire someone who can do more for him. On the other hand, our
ADX261 Exam Materials can help you pass the exam with 100% guarantee and obtain the certification. As we all know, an
international ADX261certificate will speak louder to prove your skills.
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