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Palo Alto Networks Systems Engineer Professional - Cortex Sample
Questions (Q26-Q31):

NEW QUESTION # 26
‘Which two troubleshooting steps should be taken when an integration is failing to connect? (Choose two.)

A. Confirm the integration credentials or API keys are valid.

B. Ensure the playbook is set to run in quiet mode to minimize CPU usage and suppress errors
C. Check the integration logs and enable a higher logging level, if needed, view the specific error.
D. Confirm there are no dashboards or reports configured to use that integration instance.

Answer: A,C

Explanation:

Confirm the integration credentials or API keys are valid, as incorrect or expired credentials are a common cause of connection
issues.

Check the mtegration logs and enable a higher logging level if needed, to view more detailed error information. This can help identify
the root cause of the failure and guide further troubleshooting.

NEW QUESTION # 27
A customer wants to modify the retention periods of their Threat logs in Cortex Data Lake.
Where would the user configure the ratio of storage for each log type?

A. Within the TMS, create an agent settings profile and modify the Disk Quota value

B. Go to the Cortex Data Lake App in Cloud Services, then choose Configuration and modify the Threat Quota
C. It is not possible to configure Cortex Data Lake quota for specific log types.

D. Write a GPO for each endpoint agent to check in less often

Answer: B

NEW QUESTION # 28
Which two Cortex XSOAR incident type features can be customized under Settings > Advanced > Incident Types? (Choose two.)

A. adding new fields to an incident type

B. dropping new incidents of the same type that contain similar information

C. setting reminders for an incident service level agreement

D. defining whether a playbook runs automatically when an incident type is encountered

Answer: A,D

Explanation:
Reference: https/xsoar.pan.dev/docs/incidents/incident-types

NEW QUESTION # 29
What is the retention requirement for Cortex Data Lake sizing?

A. number of days

B. number of endpoints

C. number of VM-Series NGFW
D. logs per second

Answer: A

Explanation:
https7//docs.paloaltonetworks.comv/cortex/cortex-data-lake/cortex-data-lake- getting- started/get-started-with- cortex-data-lake/set-
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log-storage-quota

NEW QUESTION # 30
What does the Cortex XSOAR "Saved by Dbot" widget calculate?

A. amount saved in Dollars according to actions carried out by all users in Cortex XSOAR across all incidents
B. amount of time saved by Dbot's machine learning (ML) capabilities

C. amount of time saved by each playbook task within an incident

D. amount saved in Dollars by using Cortex XSOAR instead of other products

Answer: A

Explanation:
Reference: https/xsoar.pan.dev/docs/mtegrations/dbot

NEW QUESTION # 31
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