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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q30-Q35):

NEW QUESTION # 30
When are SmartTip validation rules evaluated?

A. When the user enters content into a field.

B. When the user enters content into a field and then clicks or tabs outside of the field.
C. When the user clicks nto a field.

D. When the user refreshes the page.

Answer: B

NEW QUESTION # 31
How does WalkMe help organizations enforce policy and compliance requirements?
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A. By monitoring employees through real-time video feeds

B. By displaying pop-ups for policy acknowledgment and using nvisible Launchers to block sensitive fields
C. By automatically restricting employees from using external software

D. By disabling access to all non-compliant employees

Answer: B

Explanation:

WalkMe supports organizations in enforcing policy and compliance requirements by providing tools to guide users and prevent non-
compliant actions. Specifically, it usespop-ups for policy acknowledgment(e.g., via ShoutOuts or Smart Walk-Thrus) to ensure
users confirm understanding of policies, andinvisible Launchers to block sensitive fields, preventing unauthorized interactions without
altering the underlying application.

This approach ensures compliance while maintaining a seamless user experience.

The other options are incorrect:

* Restricting external software(A) is not a WalkMe capability; it focuses on in-app guidance.

* Monitoring via video feeds(B) is unrelated to WalkMe's functionality.

* Disabling access to non-compliant employees(C) is too extreme and not a WalkMe feature.

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: WalkMe Fundamentals):

"WalkMe enforces compliance by displaying policy acknowledgment pop-ups through ShoutOuts or Smart Walk-Thrus and using
mnvisible Launchers to block sensitive fields, ensuring adherence to regulations." The courseWalkMe Fundamentalsstates:

"To support compliance, WalkMe uses tools like pop-ups for policy confirmation and mvisible Launchers to restrict access to
sensitive areas, promoting secure user behavior." Option D accurately describes how WalkMe enforces policy and compliance.
References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: WalkMe Fundamentals.

WalkMe Overview Guide, "Compliance and Policy Enforcement" Section.

Course:WalkMe Fundamentals, Module 5: Supporting Compliance.

NEW QUESTION # 32
What are the key benefits of using WalkMe's Digital Adoption Platform (DAP)? Note: There are 3 correct answers to this question.

A. Eliminates the need for IT support teams

B. Replaces all software within an organization

C. Automated onboarding and in-app guidance

D. Enhanced visibility into user engagement and friction points
E. Improved feature awareness and faster platform activation

Answer: C,D,E

Explanation:

WalkMe's Digital Adoption Platform (DAP) offers several key benefits to organizations:

* Enhanced visibility into user engagement and friction points(A): Through Insights and Digital Experience Analytics (DXA),
WalkMe provides data on user interactions, highlighting areas of difficulty.

* Improved feature awareness and faster platform activation(C): Tools like ShoutOuts and Smart Walk-Thrus promote new
features, accelerating user adoption.

* Automated onboarding and in-app guidance(E): WalkMe automates onboarding processes with Smart Walk-Thrus and
SmartTips, reducing training needs.

The other options are incorrect:

* Replaces all software(B) is false; WalkMe enhances existing software, not replaces it.

* Eliminates IT support teams(D) is an exaggeration; WalkMe reduces support needs but doesn't eliminate them.

Extract from Official WalkMe Documentation:

Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):

"Key benefits of WalkMe's DAP include enhanced visibility into user behavior, faster feature adoption through targeted guidance,
and automated onboarding with in-app support." The courseWalkMe Fundamentalsexplains:

"WalkMe's DAP drives adoption by offering analytics for engagement insights, promoting features for quicker activation, and
autormating onboarding with guided content." Options A, C, and E are the key benefits.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.

WalkMe Overview Guide, "Benefits of a DAP" Section.

Course:WalkMe Fundamentals, Module 2: DAP Advantages.



NEW QUESTION # 33
What is the function of WalkMe Discovery's License Optimization feature?

A. To disable unused applications permanently

B. To automatically renew software licenses without user intervention
C. To increase the number of applications used in an organization

D. To identify potential wasted spend on app licenses

Answer: D

Explanation:

WalkMe Discovery'sLicense Optimizationfeature analyzes application usage data toidentify potential wasted spend on app licenses.
By tracking which licenses are underutilized or unused, it helps organizations optimize software investments, reducing costs without
disrupting operations.

The other options are incorrect:

* Automatically renewing licenses(A) is not a WalkMe function.

* Disabling unused applications permanently(C) is too extreme; Discovery provides insights, not actions.

* Increasing applications(D) contradicts the goal of optimization.

Extract from Official WalkMe Documentation:

Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 3.6: WalkMe Discovery):

"The License Optimization feature in WalkMe Discovery identifies underused or unused software licenses, highlighting opportunities
to reduce wasted spend." The courseWalkMe Fundamentalsexplains:

"WalkMe Discovery's License Optimization helps organizations save costs by pinpointing licenses that are not fully utilized, enabling
mformed decisions." Option B correctly describes the fimction of License Optimization.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.6: WalkMe Discovery.

WalkMe Discovery User Guide, "License Optimization” Section.

Course:WalkMe Fundamentals, Module 4: Discovery Features.

NEW QUESTION # 34

There is a new process on your site that is crucial for all employees to complete. Users need to navigate to the time submission page,
log their time for the quarter, and submitt it in the platform. You have created a Smart Walk-Thru for this process. What should be
the Goal?

A. User is on the time submission page and clicks the submit button
B. User mputs time into input fields

C. User is on the site and clicks a submit button

D. User navigates to the time submission page

Answer: A

Explanation:

TheGoalofa Smart Walk-Thru defines the successful completion of the intended process, which in this case is employees submitting
their quarterly time. The most precise Goal isUser is on the time submission page and clicks the submit button, as it confirms both
that the user has reached thecorrect page and completed the submission action, ensuring the process is filly executed. This Goal is
measurable in WalkMe Insights and directly aligns with the process's objective.

The other options are less accurate:

* User inputs time into input fields(A) is a partial step, not the final outcome.

* User clicks a submit button(B) lacks context about the page, risking false positives.

* User navigates to the time submission page(C) is incomplete, as navigation alone doesn't ensure submission.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:

Smart Walk-Thrus):

"Set Goals to reflect the completion of the process, such as a user reaching a specific page and performing a key action, like clicking
a submit button, to track success accurately." The courseGetting Started with Building WalkMe Solutionsexplains:

"For a process like time submission, define the Goal as the user being on the target page and clicking the submit button, capturing the
full completion of the task." Option D is the correct Goal for the Smart Walk-Thru.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.



WalkMe Editor User Guide, "Setting Smart Walk-Thru Goals" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Defining Goals.

NEW QUESTION # 35
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