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Supermicro MI300X GPU Service Specialist (SMI300XS) Exam Sample
Questions (Q42-Q47):

NEW QUESTION # 42
Before disconnecting the cables from the NVMe backplane, what precaution should be taken?

A. Map the cables so that you can reconnect them to the proper port location later on.
B. Randomly disconnect cables and reconnect them later.

C. Shake the system to loosen cables before disconnecting them

D. Disconnect the power supply first.
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Answer: A

Explanation:

Importance of Mapping Cables Before Disconnection

TheNVMe backplanemSupermicro MI300X systemsuseshigh-speed PCle lanesandpower distribution linesthat must beproperly
mapped before disconnection.

Why Should Cables Be Mapped?

* Prevents misconnection during reassembly

* The system usesmultiple identical-looking cables(MCIO, NVMe, and power cables).

* Misplacing a cable in the wrong portcan causeboot failures, drive detection issues, and system instability.

* Reduces downtime for troubleshooting

* Without a mapped diagram or a picture, technicians may spendhours debugging misconnected cables, leading todelays in system
restoration.

* Ensures proper airflow and cable management

* Incorrectly routed cablescanblock airflow, leading tooverheating and thermal throttling of GPUs or storage devices.

Correct Process for Cable Mapping

* Take high-resolution picturesbefore disconnecting cables.

* Label each cable and its corresponding portusing numbered stickers or colored tags.

* Create a simple mapping diagramshowing which cable connects to which port.

* Double-check the mapping before removal

Why Other Options Are Incorrect?

* B (Disconnect the power supply first)# While powering down is important,mapping cables is the primary precaution before
disconnection.

* C (Randomly disconnect cables)# Leads to confusion and potential system failures due to incorrect reconnections.

* D (Shake the system to loosen cables)#NEVER shake a server, as this can damage internal components and misalign connectors.
Official Documentation Reference:

* Supermicro NVMe Installation Guidestates thatproper cable mapping is required before NVMe backplane disconnectionto avoid
misplacement.

NEW QUESTION # 43
Exhibit:
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What is the proper way to remove the backplane from the motherboard tray?

A. Use one hand to grab one side of the motherboard tray and rip the backplane out.

B. Hold the start button and press left and right buttons to get more lives.

C. Ask a data center technician to remove it for you.

D. Use both hands to tilt the top of the backplane towards you and lift it up and out of the motherboard tray.

Answer: D

Explanation:



Thecorrect and safemethod to remove the backplane from the motherboard tray is to useboth hands, gently tilting thetop of the
backplanetowards yourself while carefullylifting it up and outof the motherboard tray.

This ensures that:

* No undue forceis applied to the connectors or PCB.

* No components or cablesare unintentionally damaged.

* Proper handling of static-sensitive componentsis maintained.

Removing the backplane improperly can result in:

* Connector damageto the motherboard or backplane.

* PCB warping, which could lead to future malfinctions.

* Potential data center downtimedue to component failure.

According toSupermicro's official documentation, this method aligns withindustry best practicesand recommended service
proceduresforSupermicro MI300X GPU systens.

NEW QUESTION # 44
Why is there a yellow warning label on the flat panel/ribbon cable?

¢ A. To warn you that you must remove the flat panel/ribbon cable before removing the midplane from the chassis or you will
damage the cable.

¢ B. To warn you that you must remove the flat panel cable after removing the midplane from the chassis or you will damage the
cable.

¢ C. To warn you that you can optionally remove the flat panel cable before removing the midplane from the chassis or you will
damage the cable.

¢ D. To warn you that the cable is hot.

Answer: A

NEW QUESTION # 45
How many screws need to be loosened across the bracket in the bottom of the motherboard tray in front of the backplane?

A0
B. 1
C.2
D.3

Answer: C

Explanation:

When servicing theSupermicro MI300X GPU system, there are3 screwssecuring thebracket at the bottom of the motherboard trayin
front of the backplane.

Purpose of these screws:

* They secure the backplane's structural integrityto prevent vibration-related failures.

* Loosening them allows the removal or replacement of backplane componentssafely.

* They prevent accidental disconnectionscaused by handling or system movement.

Why other options are incorrect?

* A (13 screws)# This number istoo highfor just the bottom bracket.

* B (21 screws) & C (30 screws)# These numbersapply to entire system disassembly, not just the bottom bracket.

Official Documentation Reference:

* Supermicro AS-8125GS-TNMR?2 Disassembly Guidespecifies thatonly 3 screwsneed to be loosened to access thebottom
bracket securing the backplane.

NEW QUESTION # 46
‘What equipment is required in order to remove the heatsink from the motherboard tray?

A. PH2 Phillips screwdriver
B. T40 Torx bit
C. T20 Torx bit
D. T30 Torx bit



Answer: D

Explanation:

To remove theheatsink from the motherboard tray,a T30 Torx bit is required. This tool ensuresproper torque applicationandprevents
damageto both the heatsink and the motherboard.

Why a T30 Torx bit is necessary?

* Supermicro MI300X GPU systemrs use precision heatsink retention mechanisis.

* Theheatsink screws are secured with factory torque settingsand require aT30 Torx bitfor safe removal.

* Using an incorrect tool (Phillips screwdriver, T20, or T40) can strip the screw heads, making it difficult to remove the heatsink
without causing damage.

Incorrect Answers Explained:

* A (PH2 Phillips screwdriver)# Not strong enough for heatsink screws, which requirehigh torquefor proper seating,

* C (T20 Torx bit)# Toosmall, risksstrippingthe screws.

* D (T40 Torx bit)# Toolarge, does not fit the heatsink screws.

Official Documentation Reference:

* Supermicro MI300X Service Manualspecifies that aT30 Torx bitmust be used to remove the heatsink without damaging the
motherboard.

NEW QUESTION # 47
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