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Cisco Certified Support Technician (CCST) IT Support Sample Questions
(Q100-Q105):
NEW QUESTION # 100 
A technician observes that a desktop computer intermittently loses power despite being securely plugged into a wall socket.
What should be the technician's next step to diagnose this issue?

A. Replace the computer's hard drive
B. Test the power supply unit with a multimeter
C. Reinstall the operating system
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D. Install more RAM

Answer: B

Explanation:
Intermittent power loss could indicate a problem with the power supply unit. Testing it with a multimeter helps verify whether the unit
is delivering consistent and adequate voltage, essential for the computer's operation.
Option A is incorrect because replacing the hard drive does not address power supply issues.
Option C is incorrect because an operating system reinstallation does not solve hardware-related power issues.
Option D is incorrect because additional RAM has no impact on power supply stability.

NEW QUESTION # 101 
After updating an application, a user is unable to open it, and an error message indicates a missing file.
What is the best course of action to resolve this application issue?

A. Ignore the error and reboot the computer
B. Reinstall the application
C. Update the computer's BIOS
D. Delete the user profile associated with the application

Answer: B

Explanation:
Reinstalling the application can replace the missing file and correct any installation errors that occurred during the update process.
Option B is incorrect because deleting the user profile does not guarantee that missing application files will be restored Option C is
incorrect because simply ignoring the error does not address the underlying issue causing the application to fail to open Option D is
incorrect because BIOS updates are unrelated to application-level errors and won't solve a missing file problem

NEW QUESTION # 102 
A user in an enterprise environment is experiencing slow connectivity to an internet application.
To determine if the issue is related to network routing, what diagnostic command should a technician use?

A. tracert application.example.com
B. ping -t application.example.com
C. route print
D. netstat

Answer: A

Explanation:
Correct Answer. B. tracert application.example.com Using tracert helps trace the route packets follow to the application's server,
highlighting any nodes that cause delays or packet loss, which can contribute to slow connectivity.
Option A is incorrect. Continuous ping (ping -t) can test reachability and average response times but doesn't show the path or
identify problematic hops.
Option C is incorrect. route print displays the local routing table, which is static and does not dynamically analyze packet travel.
Option D is incorrect. netstat provides statistics and current connections; it does not analyze the route data takes to a specific
destination.

NEW QUESTION # 103 
A user reports that their computer is running slowly following a recent Windows update. What should a technician suggest first to
troubleshoot the issue?

A. Check for and install any pending updates
B. Perform a full system format
C. Roll back the latest Windows update
D. Replace the user's computer with a newer model

Answer: A



Explanation:
Sometimes, initial updates can cause system slowdowns due to incomplete installations or pending subsequent updates that might
include bug fixes or improvements.
Option A is incorrect because rolling back an update might remove important security patches and is not a first-line troubleshooting
step Option C is incorrect because performing a full system format is too drastic for an initial troubleshooting step and can lead to
data loss Option D is incorrect because replacing the computer should be a last resort and is not cost- effective based on the issue
described

NEW QUESTION # 104 
A technician receives a report that an application is crashing frequently. What should the technician ask to gather detailed information
effectively?

A. "When did the issue start, and what changes were made before the issue started?"
B. "Do you want to try using a different application?"
C. "Should I reinstall the application for you?"
D. "What time does the application crash?"

Answer: A

Explanation:
Asking when the problem began and what changes were made prior to the issue starting provides crucial context that can help
identify the cause of the crashes. This question aims to gather a timeline and understand any recent modifications that could be
impacting the application's stability.
Option A is incorrect because while the time of the crash might be useful for spotting patterns, it does not provide comprehensive
information about the cause.
Option B is incorrect because suggesting a different application does not address or gather details about the current issue.
Option D is incorrect because offering to reinstall the application does not collect any information needed to diagnose the reason for
the crashes.

NEW QUESTION # 105
......
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