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O1. Outline FIVE dificrences betweon purchasing goods and purchasing services, - cormect anwwer 1
Goods arg tangible, services arg intangible:

Z Services cannol be separated from their wppler:
3 Heterogeneity: goods are usaally uniform in nature while services ane unique at cach delivery
4. Services "perish’ immediately on deltvery wihereas geods can be stored wnbil reguired

5. Products are easker tospetify, being tangible

O Explain THREE citcumstances in which a campetithve terdering exercise might not be the best
apgroach to making a purchate. - correct answer 1. Ungency

2. Commertial confidentiality or nationa security (e.g. military organbation):
A Wahoe of the purchiie:

4. Production costs cannot be measured acourately:

5. Price is not the onky crterion hor supplier Sehedtion and contract rwand

f inteBectual Property Rights ard monopoly

02 Describe TWO e-sounding Lacls and thesr use in procurement and supply. « correct andwer 1. E
Catalogues

2 E-Tendering
1 E. Auction
4. Reverse Auctions

5. Oedine supplewr evaluation data

3. Explain the rale of 2 shared services unid (55U, ¢ correct answeer S50 refiect 3 desire io condralise
and share services

The shared service provider becomes. o dedicated provider of senvices such s Binance, HRE T and
procumement which continue to be provided internally
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