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o Prisma Access Services: This section of the exam measures the skills of Cloud Security Architects and
covers advanced features within Prisma Access. Candidates are assessed on how to configure and
implement enhancements like App Acceleration, traffic replication, 0T security, and privileged remote

Topic 1 access. It also includes implementing SaaS security and setting up effective policies related to security,

decryption, and QoS. The section further evaluates how to create and manage user-based policies using

tools like the Cloud Identity Engine and User ID for proper identity mapping and authentication.

¢ Prisma Access Admmistration and Operation: This section of the exam measures the skills of TT
Operations Managers and focuses on managing Prisma Access using Panorama and Strata Cloud
Manager. It tests knowledge of multitenancy, access control, configuration, and version management, and
log reporting. Candidates should be familiar with releasing upgrades and leveraging SCM tools like
Copilot. The section also evaluates the deployment of the Strata Logging Service and its integration with
Panorama and SCM, log forwarding configurations, and best practice assessments to maintain security
posture and compliance.

Topic 2

e Prisma Access Planning and Deployment: This section of the exam measures the skills of Network Security
Engineers and covers foundational knowledge and deployment skills related to Prisma Access architecture.
Candidates must understand key components such as security processing nodes, IP addressing, DN, and
compute locations. It evaluates routing mechanisms including routing preferences, backbone routing, and
traffic steering. The section also focuses on deploying Prisma Access service infrastructure for mobile users
using VPN clients or explicit proxy and configuring remote networks. Additional topics include enabling
private application access using service connections, Colo-Connect, and ZTNA connectors, implementing
identity authentication methods like SAML, Kerberos, and LDAP, and deploying Prisma Access Browser
for secure user access.

Topic 3

o Prisma Access Troubleshooting: This section of the exam measures the skills of Technical Support
Engineers and covers the monitoring and troubleshooting of Prisma Access environments. It includes the
use of Prisma Access Activity Insights, real-time alerting, and a Command Center for visibility. Candidates

Topic 4 are expected to troubleshoot connectivity issues for mobile users, remote networks, service connections,

and ZTNA connectors. It also focuses on resolving traffic enforcement problems including security policies,

HIP enforcement, User-1D mismatches, and split tunneling performance issues.

Palo Alto Networks Security Service Edge Engineer Sample Questions (Q23-
Q28):

NEW QUESTION # 23
What is the flow impact of updating the Cloud Services plugin on existing traffic flows in Prisma Access?

A. They will be unaffected because the plugin upgrade is transparent to users.

B. They will be unaftected only if Panorama is deployed in high availability (HA) mode.
C. They will automatically terminate when the upgrade begins.

D. They willexperience latency during the plugin upgrade process.

Answer: A

Explanation:

Updating theCloud Services plugininPrisma Accessdoes not disrupt existing traffic flows because the upgrade process is designed to
beseamless and transparent. Prisma Access ensures high availability by maintainingactive sessions and policieswhile applying the
update in the background. This allows ongoing connections to continue without interruptions, minimizing impact on user experience.

NEW QUESTION # 24
How can a senior engineer use Strata Cloud Manager (SCM) to ensure that junior engineers are able to create compliant policies
while preventing the creation of policies that may result in security gaps?

e A. Use security checks under posture settings and set the action to "deny" for all checks that do not meet the conpliance
standards.
¢ B. Run a Best Practice Assessment (BPA) at regular intervals and manually revert any policies not meeting company



compliance standards.

¢ C. Configure an auto tagging rule in SCM to trigger a Security policy review workflow based on a security rule tag, then
instruct junior engineers to use this tag for all new Security policies.

¢ D. Configure role-based access controls (RBACs) for all junior engineers to limit them to creating policies in a disabled state,
manually review the policies, and enable them using a senior engineer role.

Answer: A

Explanation:

By usingsecurity checks under posture settingsinStrata Cloud Manager (SCM), the senior engneer can enforcepolicy compliance
standardsbyautomatically denyingany security policy that does notalign with best practices. This ensures that junior engineers can
create policies while preventing configurations that might introduce security gaps. This proactive approachelimnates manual
oversightand enforces compliance at the time of policy creation, reducing risk and ensuring consistent security enforcement.

NEW QUESTION # 25
‘When configuring Remote Browser Isolation (RBI) with Prisma Access (Managed by Strata Cloud Manager), which element is
required to define the protected URLs for mobile users?

A. A Security policy with the target URL categories and set the action to "Isolate"

B. A URL access management profile with site access set to "[solate" applied to a Security policy

C. An RBI profile applied to the URL access management profile

D. A DNS Security profile applied to a Security policy with the action of "[solate" for the target remote browser DNS
categories

Answer: B

Explanation:

‘When configuringRemote Browser Isolation (RBI)inPrisma Access (Managed by Strata Cloud Manager) for mobile users, aURL
access management profilemust be created with thesite access action set to

"Isolate". This profile is thenapplied to a Security policyto enforce isolation for specific URLs. This ensures thatweb traffic to
designated high-risk or untrusted sitesisredirected to a remote, secure browser instance, protecting endpoints from potential web-
based threats.

NEW QUESTION # 26

A user connected to Prisma Access reports that traffic intermittently is denied after matching a Catch- All Deny rule at the bottom
and bypassing HIP-based policies. Refreshing VPN connection restores the access.

What are two reasons for this behavior? (Choose two.)

A. User mapping is learned from sources other than gateway authentication.
B. "Collect HIP data' needs to be enabled in the configuration.

C. Firewall loses user mapping due to missed HIP report checks.

D. HIP-enforced policy is scheduled for certain hours of the day.

Answer: A,C

Explanation:

User mapping learned from sources other thangateway authenticationcan cause intermittent access issues if it conflicts with the
expected user identity used in HIP-based policies. If the firewall is associatingthe user with an outdated or incorrect mapping, traffic
may not match the intended security policies, leading todenials by the Catch- All Deny rule.

Ifthefirewall loses user mapping due to missed HIP report checks, the user may temporarily lose access to policies that require a
validHost Information Profile (HIP)match. When the VPN connection is refreshed, the HIP check is re-initiated, restoring access
until the issue repeats.

NEW QUESTION # 27
When using the traffic replication feature in Prisma Access, where is the mirrored traffic directed for analysis?

e A Dedicated cloud storage location
e B. Strata Cloud Manager (SCM)



e C. Panorama
e D. Specified internal security appliance

Answer: D

Explanation:

Palo Alto Networks documentation clearly states that when configuring the traffic replication feature in Prisma Access, you
nmustspecify an internal security applianceas the destination for the mirrored traffic.

This appliance, typically a Palo Alto Networks next-generation firewall or a third-party security tool, is responsible for receiving and
analyzing the replicated traffic for various purposes like threat analysis, troubleshooting, or compliance monitoring,

Let's analyze why the other options are incorrect based on official documentation:

* B. Dedicated cloud storage location:While Prisma Access logs and other data might be stored in the cloud, themirrored trafficfor
real-time analysis is directly streamed to a designated security appliance, not a passive storage location.

* C. Panorama:Panorama is the centralized management system for Palo Alto Networks firewalls. While Panorama can receive logs
and manage the configuration of Prisma Access, it is not the direct destination for real-time mirrored traffic intended for immediate
analysis.

* D. Strata Cloud Manager (SCM):Strata Cloud Manager is the platform used to configure and manage Prisma Access. It facilitates
the setup of traffic replication, including specifying the destination appliance, but it does not directly receive or analyze the mirrored
traffic itself.

Therefore, the mirrored traffic from the traffic replication feature in Prisma Access is directed to a specified internal security
appliance for analysis.

NEW QUESTION # 28

It is a universally accepted fact that the SSE-Engineer exam s a tough nut to crack for the majority of candidates, but there are still a
lot of people in this field who long to gain the related certification so that a lot of people want to try their best to meet the challenge of
the SSE-Engineer Exam. A growing number of people know that if they have the chance to pass the exam, they will change their
present situation and get a more decent job in the near future.
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