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SAP Certified Application Associate - SAP Service Cloud Version 2 Sample
Questions (Q66-Q71):

NEW QUESTION # 66
For which objects can you utilize categories in service catalogs? Note: There are 2 correct answers to this question.

e A Tasks

e B. Cases

e C. Phone calls

e D. Registered products

Answer: B,D

Explanation:

In SAP Service Cloud Version 2, you use categories to capture and organize the services that your company wants to offer to
create a hierarchical structure called a catalog. SAP Service Cloud Version 2 also uses the service categories that you create as
attributes for Cases and Registered Products, meaning that you can have the system automatically match and direct incoming service
requests (Cases) to the specific services in your catalog and supporting service teans. You can also maintain the service category
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determmnations of Cases and Registered Products currently in process. References = Configuring Categories, Solution Guide for
SAP Service Cloud Version 2

NEW QUESTION # 67
Which categories can you use when creating a service catalog in SAP Service Cloud Version 2? Note: There are 2 correct answers
to this question.

e A Category

¢ B. Incident category
e C. Cause category
e D. Subcategory

Answer: A,D

NEW QUESTION # 68
You have created and activated a new case type, but you forgot to assign a service catalog to it. How can you assign a service
catalog to your new case type?

¢ A Execute the Create New Version action from the existing Case Type, then enter the Service Catalog and activate the new
version.

¢ B. Delete the Case Type and create a new Case Type with the required Service Catalog assigned to it.

e C. Itis not possible to change an existing Case Type, so deactivate it and create a new one.

¢ D. Deactivate the Case Type, assign the Service Catalog, save, and activate it again.

Answer: A

NEW QUESTION # 69
Which of'the following objects can be displayed in the Timeline tabstrip in the Customer Hub? Note:
There are 2 correct answers to this question.

A. Calls

B. Cases

C. Contracts

D. Installed base

Answer: B,C

Explanation:

The Timeline tabstrip in the Customer Hub of SAP Service Cloud Version 2 is designed to provide a chronological view of
significant interactions and milestones related to a customer. Among the various objects that can be displayed in this timeline, Cases
and Contracts are pivotal. Cases represent individual customer inquiries or issues that have been logged, tracked, and resolved over
time. Contracts, on the other hand, document the formal agreements between the service provider and the customer, outlining the
scope of services, terms, and conditions. These elements are crucial for a comprehensive view of the customer’s history, enabling
service agents to deliver informed, contextual, and efficient support

NEW QUESTION # 70
‘WWhich of the following are mandatory to maintain when you want to create a new business user?
Note: There are 2 correct answers to this question.

A. Enployee
B. Organization
C. Business role
D. E-mail

Answer: C
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