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ISTQB Certified Tester - Performance Testing Sample Questions (Q17-Q22):
NEW QUESTION # 17 
You have run a load test. When examining the metrics, you see that the virtual users experienced many timeouts and excessive wait
times. The system throughput metrics exceeded expected results, even during peak times.
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Based on your analysis, what conclusion should you draw?

A. Virtual users are exhibiting impatient behavior.
B. Processing speed is too slow.
C. New test data is needed.
D. Network infrastructure should be investigated.

Answer: B

Explanation:
If timeouts and excessive wait times occur, but throughput is high, this suggests that the system is unable to process requests fast
enough. This points to slow processing speed due to CPU bottlenecks, memory limitations, or inefficient database queries.
Option A (Network infrastructure investigation) would be relevant if throughput was low or variable.
Option C (Impatient virtual users) is irrelevant; virtual users follow scripted behaviors.
Option D (New test data) does not address the core issue.

NEW QUESTION # 18 
You are managing the testing efforts of an existing distributed system that manages inventories of automobile and light truck tires from
multiple warehouses across the country. The system is being enhanced to track incoming restocking shipments at the point of entry to
the warehouse and outbound sales shipments at the point of shipment from the warehouse, all of which are executed in real-time.
System loads traditionally peak on Mondays due to built-up demand from the previous weekend.
You are preparing a presentation to the business stakeholders, outlining your performance testing strategy.
Which of the following is appropriate to present to this audience?

A. A test plan that includes specific technical specifications for the computing hardware to be used for performance testing
B. Established HTTP response per second goals that will have acceptable minimum, maximum, and average response times
C. The risks that may exist due to platform differences between the test environment and the production environment
D. A comprehensive list of support staff to be available during performance testing, including key members of the application
development team

Answer: C

Explanation:
Business stakeholders are most concerned with risks that affect deployment and production stability. The primary risk in
performance testing is that the test environment may differ from production, leading to misleading test results.
Option A (HTTP response goals) is too technical for a business stakeholder audience.
Option B (Hardware specifications) is relevant for technical teams, not business stakeholders.
Option C (Support staff details) is a logistical aspect, not a key performance testing risk for business decision-makers.

NEW QUESTION # 19 
At what point during performance testing does monitoring with the load testing tool begin?

A. When testing is concluded.
B. Immediately after test execution.
C. Simultaneously with test execution.
D. Before testing execution.

Answer: C

Explanation:
Performance monitoring must begin simultaneously with test execution to capture system behavior in real-time. This ensures that
bottlenecks and performance issues are identified immediately.
Option A (After testing is concluded) is incorrect because historical monitoring does not help in real-time analysis.
Option B (Before execution) is incorrect because monitoring needs active system load to measure performance.
Option C (Immediately after execution) is incorrect because it misses runtime metrics.

NEW QUESTION # 20 
During performance testing, in addition to the transaction response time, which of the following is needed to accurately reflect the



total time to complete a transaction?

A. Wait time
B. Think time
C. User time
D. Action time

Answer: A

Explanation:
Wait time is the period a transaction spends waiting for resources, database responses, or external services before completing. It is
critical for understanding real-world transaction durations.
Option A (Think time) refers to user delays, not system delays.
Option C (Action time) focuses on execution time only.
Option D (User time) is not a standard performance metric.

NEW QUESTION # 21 
When following the principal performance testing activities, when are resources allocated?

A. During test evaluation
B. During test execution
C. During test planning
D. During test completion

Answer: C

Explanation:
Resource allocation happens during the test planning phase, where hardware, tools, and personnel are assigned to the project. This
ensures that performance tests are adequately supported.
Option B (Test execution) is when resources are actually used, not allocated.
Option C (Test evaluation) happens after execution to analyze results.
Option D (Test completion) focuses on documentation and reporting.

NEW QUESTION # 22
......
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