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Genesys GCX-GCD Exam Syllabus Topics:

Topic Details

Topic 1

Understand Genesys Cloud CX Architect, Scripting, QM, and WFM: This section of the exam measures
the skills of a Developer and explains the basics of Architect for building call flows, the use of scripting to
guide agents, and the core functions of Quality Management (QM) and Workforce Management (WFM)
to optimize operations. Students will understand how these tools are configured and integrated into
Genesys Cloud CX.
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Topic 2
Understand API utilization: This section of the exam measures the skills of a Developer and covers general
best practices for using Genesys Cloud CX APIs. It explains how to optimize API usage, stay within
platform limits, and create efficient integrations that leverage Genesys Cloud capabilities effectively.

Topic 3

Describe the options to download recordings: This section of the exam measures the skills of a System
Administrator and discusses the different ways available to access and download call recordings in
Genesys Cloud CX. It includes understanding where recordings are stored and how to retrieve them for
compliance and quality purposes.

Topic 4

Overview of Users, Conversation, and Notification APIs: This section of the exam measures the skills of a
Developer and introduces APIs related to users, conversations, and notifications. It explains how
developers can retrieve and manage user data, handle conversation details, and set up real-time
notifications through API services.

Topic 5

Manage Roles, Supervisor Tools, and Divisions: This section of the exam measures the skills of a System
Administrator and focuses on managing permissions, configuring roles, using supervisor tools, and
organizing users into divisions. It covers how to control access, monitor agent activities, and properly
separate work across different areas of an organization.

Topic 6

Understand the Genesys Cloud CX Platform: This section of the exam measures the skills of a Developer
and covers the core understanding of the Genesys Cloud CX platform. It introduces the platform’s general
structure, its major capabilities, and key concepts like organizations, regions, and data models. Students
will learn about the general environment where Genesys Cloud CX operates and how different services are
organized.

Topic 7
Explain Agent Chat and Analytics APIs: This section of the exam measures the skills of a Developer and
focuses on the APIs used for agent chat interactions and analytics data. It describes how developers can
programmatically manage chat activities and access analytics reports to monitor system performance.

Topic 8

Configure the features of Genesys Cloud CX Collaborate and Communicate: This section of the exam
measures the skills of a System Administrator and covers the setup and management of collaboration tools
and internal communication features within Genesys Cloud CX. It explains how to configure chat,
messaging, and workspaces for teams to work effectively inside the platform.
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Genesys Cloud CX: Developer Certification Sample Questions (Q59-Q64):
NEW QUESTION # 59 
Which of the following attributes ensure that the interactions are routed to the most qualified agent? (Choose two.)

A. Skills
B. Knowledge levels
C. Index Ratings
D. Medians
E. Languages

Answer: E
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Explanation:
Genesys Cloud CX uses attributes like agent language proficiency and defined skills (e.g., product knowledge, technical expertise)
to route interactions to the most qualified agent, ensuring better customer service outcomes.

NEW QUESTION # 60 
The typing notifications can be sent to the chat window using a POST with the _______________.

A. Conversation ID + Member ID +Session ID
B. Member ID
C. Conversation ID + Member ID
D. Conversation ID + Session ID

Answer: C

Explanation:
In Genesys Cloud CX, to send typing notifications to the chat window, you use aPOSTrequest to the/api/v2
/conversations/{conversationId}/participants/{participantId}/typingendpoint. This requires both the Conversation ID and the
Participant (Member) ID to correctly identify and notify the specific participant within the conversation.

NEW QUESTION # 61 
Why are Divisions important in an organization?

A. Divisions allow grouping and segregation of objects while keeping them inside the same organization.
B. Divisions are used to divide interactions equally between 2 or more queues.
C. Divisions allow the organization to control which roles can be assigned to users.
D. Divisions define which users can be assigned to queues.

Answer: A

Explanation:
In Genesys Cloud CX, Divisions enable organizations to logically separate and control access to various resources (like users,
queues, flows) within the same org, supporting data security and operational boundaries.

NEW QUESTION # 62 
Currently, you manage all agents' schedules using a spreadsheet. This shows when each agent is working, when they are on breaks,
and when they have meetings or otherevents that take them away from the queue You would like to manage these in an easier and
more automated way.
Which Genesys Cloud CX contact center feature can you use to replace and automate the spreadsheet schedule?

A. Genesys Cloud CX API
B. Genesys Cloud CX Reporting and Analytics
C. Genesys Cloud CX Architect
D. Genesys Cloud CX Workforce Management

Answer: D

Explanation:
Workforce Management in Genesys Cloud CX automates agent scheduling, including work shifts, breaks, meetings, and time off,
replacing manual spreadsheet processes and improving efficiency and accuracy.

NEW QUESTION # 63 
How do you represent your organization when you contact the Genesys Cloud CX support team?

A. ID
B. Agent Name
C. Organization ID



D. Company Name

Answer: C

Explanation:
When contacting the Genesys Cloud CX support team, you represent your organization using the Organization ID, which uniquely
identifies your Genesys Cloud instance and helps support quickly access your account details.

NEW QUESTION # 64
......

Though studies have shown that most people over a period of time only to the memory of seven information plates, in the
qualification exam review, a lot of exam content miscellaneous and, therefore, get the test GCX-GCD certification requires the user
to have extremely high concentration will all test sites in mind, and this is definitely a very difficult. Our GCX-GCD learning questions
can successfully solve this question for you for the content are exactly close to the changes of the real GCX-GCD exam.
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