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NEW QUESTION # 692
A user is unable to see transaction details on a website, and nothing happens when the user clicks the details button. Which of the
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following should the user do to fix this issue?

A. Disable the pop-up blocker.
B. Verify valid certificates.

C. Configure private browsing.
D. Clear the browser cache.

Answer: A

Explanation:

Pop-up blockers can sometimes prevent essential pop-up windows required by websites to display transaction details.
Clear the browser cache: Helps with loading issues but not specific to pop-ups.

Disable the pop-up blocker: The correct solution, as it allows the blocked pop-up to be displayed.

Configure private browsing: Prevents storing browsing data but does not affect pop-ups.

Verify valid certificates: Ensures secure connections but does not resolve pop-up issues.

NEW QUESTION # 693

Welcone to your first day as a Fictional Company. LLC helpdesk employee. Please work the tickets in your helpdesk ticket queue.
Click on individual tickers to see the ticket details. View attachments to determine the problem.

Select the appropriate issue from the 'issue' drop-down menu. Then, select the MOST efficient resolution from the 'Resolution’
drop-down menu. Finally, select the proper command or verification to remediate or confirm your fix of the issue from the Verify
Resolve drop-down menu.
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A systerns administrator is tasked with configuring desktop systens to use a new proxy server that the organization has added to
provide content filttering. Which of the following Windows utilities is the best choice for accessing the necessary configuration to
complete this goal?



A. Security and Maintenance

B. Network and Sharing Center
C. Internet Options

D. Windows Defender Firewall

Answer: C

Explanation:
Explanation

Proxy server

Explore

The correct answer is D. Internet Options. The Internet Options utility in Windows allows you to configure various settings related to
your internet connection, including the proxy server settings. To access the Internet Options utility, you can either open the Control
Panel and click on Internet Options, or open any web browser and click on the Tools menu and then on Internet Options. In the
Internet Options window, go to the Connections tab and click on the LAN settings button. Here, you can enable or disable the use
of a proxy server, as well as enter the address and port number of the proxy server you want to use12.

Security and Maintenance is a utility in Windows that allows you to view and manage the security and maintenance status of your
computer, such as firewall, antivirus, backup, troubleshooting, and recovery settings. It does not have any option to configure proxy
server settings.

Network and Sharing Center is a utility in Windows that allows you to view and manage your network connections, such as Wi-Fj,
Ethernet, VPN, or dial-up. It also allows you to change network settings, such as network discovery, file and printer sharing,
homegroup, and adapter settings. It does not have any option to configure proxy server settings.

Windows Defender Firewall is a utility in Windows that allows you to enable or disable the firewall protection for your computer, as
well as configure firewall rules for inbound and outbound traffic. It does not have any option to configure proxy server settings.

NEW QUESTION # 695
A technician discovers user input has been captured by a malicious actor. Which of the following malware types is MOST likely
being used?

A. Keylogger

B. Spear phishing
C. Rootkit

D. Cryptominers

Answer: A

Explanation:

Explanation

A keylogger is a type of malware that captures user mput, such as keystrokes, mouse clicks, and clipboard data, and sends it to a
malicious actor. Keyloggers can be used to steal passwords, credit card numbers, personal information, and other sensitive data.

NEW QUESTION # 696
A technician is helping a customer connect to a shared drive. The technician notices some unused drives that have already been
mapped and wants to disconnect those drives first. Which of the following commands should the technician use?

A. netstat
B. rmdir
C. format
D. diskpart
E. net use



Answer: E

Explanation:

The net use (Option D) command is used to manage network drives in Windows. It can be used to display and disconnect mapped
network drives, making it the correct choice for removing unused network drives.

* format (Option A) is used to format disks, not for managing network drives.

* netstat (Option B) displays network connections but doesn't manage network drives.

* diskpart (Option C) is used for disk partitioning, not network drive management.

* rmdir (Option E) is used to remove directories, not network drives.

CompTIA A+ Core 2 References:

* 1.2 - Use the appropriate Microsoft command-line tool, including net use for managing network drives .
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