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Our Salesforce Certified Agentforce Specialist exam questions are designed by a reliable and reputable company and our company
has rich experience in doing research about the study materials. We can make sure that all employees in our company have wide
experience and advanced technologies in designing the Agentforce-Specialist study dump. So a growing number of the people have
used our study materials in the past years, and it has been a generally acknowledged fact that the quality of the Agentforce-Specialist
Test Guide from our company is best in the study materials market. Now we would like to share the advantages of our Agentforce-
Specialist study dump to you, we hope you can spend several minutes on reading our introduction; you will benefit a lot from it.

Salesforce Agentforce-Specialist Exam Syllabus Topics:

Topic Details

Topic 1
Agentforce and Data Cloud: This section measures the skills of AI Developers and addresses how
Agentforce integrates with Data Cloud to improve response accuracy and personalize answers. It involves
grounding with retrievers in Data Cloud to enhance agent performance.

Topic 2
Agentforce Concepts: This section assesses the skills of AI Engineers and covers how Agentforce works,
including its reasoning engine, standard and custom topics, agent actions, and user security management. It
also includes testing and deploying agents from sandbox to production environments.

Topic 3
Agentforce and Sales Cloud: This section assesses the skills of AI Developers and covers identifying the
correct generative AI features in Agentforce for Sales Cloud scenarios. It also includes determining when
to use Agentforce Sales Agents, such as Sales Development Representatives (SDRs) and Sales Coaches.

Topic 4
Agentforce and Service Cloud: This section measures the skills of AI Engineers and focuses on building
agents that answer questions based on Knowledge articles and connecting them to digital channels. It also
covers identifying the correct generative AI features in Agentforce for Service Cloud scenarios.

Topic 5
Prompt Engineering: This section measures the skills of AI Developers and focuses on prompt engineering
techniques. It covers identifying when to use Prompt Builder, managing prompt templates, selecting
appropriate grounding techniques, and explaining the process for creating and executing prompt templates.
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Pass4sureCert's Salesforce Certification Agentforce-Specialist Exam testing exercises is very similar with real exam questions. If you
choose Pass4sureCert's testing practice questions and answers, we will provide you with a year of free online update service.
Pass4sureCert can 100% guarantee you to pass the exam, if you fail to pass the exam, we will full refund to you.

Salesforce Certified Agentforce Specialist Sample Questions (Q207-Q212):
NEW QUESTION # 207 
A Universal Containers administrator is setting up Einstein Data Libraries. After creating a new library, the administrator notices that
only the file upload option is available; there is no option to configure the library using a Salesforce Knowledge base.
What is the most likely cause of this Issue?

A. Salesforce Knowledge is not enabled in the organization; without Salesforce Knowledge enabled, the Knowledge-based
data source option will not be available in Einstein Data Libraries.
B. The administrator is not using Lightning Experience, which is required to display all data source options, Including the
Knowledge base option, when configuring Einstein Data Libraries.
C. The current Salesforce org lacks the necessary Einstein for Service permissions that support the Knowledge-based Data
Library option, so only the file upload option is presented.

Answer: A

Explanation:
Why is "Salesforce Knowledge is not enabled" the correct answer?
If an administrator only sees the file upload option in Einstein Data Libraries and cannot configure a Salesforce Knowledge base, the
most likely reason is that Salesforce Knowledge is not enabled in the organization.
Key Considerations for Einstein Data Libraries:
* Salesforce Knowledge Integration is Optional
* Einstein Data Libraries can pull knowledge data only if Salesforce Knowledge is enabled.
* If Knowledge is not activated, the system will default to file uploads as the only available option.
* How to Fix This Issue?
* The administrator should enable Salesforce Knowledge in Setup # Knowledge Settings.
* Once enabled, the option to configure Knowledge-based Data Libraries will become available.
Why Not the Other Options?
# A. The current Salesforce org lacks the necessary Einstein for Service permissions
* Incorrect because even without certain permissions, the Knowledge option would still be visible but greyed out.
# C. The administrator is not using Lightning Experience
* Incorrect because Einstein Data Libraries are accessible in both Classic and Lightning, and Lightning does not control Knowledge
base visibility.
Agentforce Specialist References
* Salesforce AI Specialist Material confirms that Salesforce Knowledge must be enabled for Data Libraries to use Knowledge as a
data source.
* Salesforce Certification Guide explicitly states that file uploads are the default option if Knowledge is not available.

NEW QUESTION # 208 
An Agentforce Specialist is tasked with analyzing Agent interactions, looking into user inputs, requests, and queries to identify
patterns and trends. What functionality allows the Agentforce Specialist to achieve this?

A. Agent Event Logs dashboard.
B. AI Audit and Feedback Data dashboard.
C. User Utterances dashboard.

Answer: C

Explanation:
The task requires analyzing user inputs, requests, and queries to identify patterns and trends in Agentforce interactions. Let's assess
the options based on Agentforce's analytics capabilities.
* Option A: Agent Event Logs dashboard.Agent Event Logs capture detailed technical events (e.g., API calls, errors, or system-
level actions) related to agent operations. While useful for troubleshooting or monitoring system performance, they are not designed
to analyze user inputs or conversational trends. This option does not meet the requirement and is incorrect.
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* Option B: AI Audit and Feedback Data dashboard.There's no specific "AI Audit and Feedback Data dashboard" in Agentforce
documentation. Feedback mechanisms exist (e.g., user feedback on responses), and audit trails may track changes, but no single
dashboard combines these for analyzing user queries and trends. This option appears to be a misnomer and is incorrect.
* Option C: User Utterances dashboard.The User Utterances dashboard in Agentforce Analytics is specifically designed to analyze
user inputs, requests, and queries. It aggregates and visualizes what users are asking the agent, identifying patterns (e.g., common
topics) and trends (e.g., rising query types). Specialists can use this to refine agent instructions or topics, making it the perfect tool
for this task. This is the correct answer per Salesforce documentation.
Why Option C is Correct:
The User Utterances dashboard is tailored for conversational analysis, offering insights into user interactions that align with the
specialist's goal of identifying patterns and trends. It's a documented feature of Agentforce Analytics for post-deployment
optimization.
References:
Salesforce Agentforce Documentation: Agent Analytics > User Utterances Dashboard - Describes its use for analyzing user queries.
Trailhead: Monitor and Optimize Agentforce Agents - Highlights the dashboard's role in trend identification.
Salesforce Help: Agentforce Dashboards - Confirms User Utterances as a key tool for interaction analysis.

NEW QUESTION # 209 
A business stakeholder wants to use Al to generate a summary based on Data Cloud data.
Which method(s) should the stakeholder use to access Data Cloud data from Prompt Builder?

A. Accessing data model objects (DMQs) directly in Flex templates, using Data Cloud related lists, and fetching Data Cloud
data using prompt-initiated flows
B. Using Data Cloud related lists and fetching Data Cloud data using prompt-initiated flows
C. Using only external APIs to import Data Cloud data into Prompt Builder

Answer: B

Explanation:
The Prompt Builder and Data Cloud Integration Guide explains that Data Cloud information can be accessed directly through Data
Cloud related lists or prompt-initiated flows, which fetch relevant data dynamically. The documentation states: "Prompt Builder
supports retrieving Data Cloud data using related lists for contextual grounding or invoking flows that query Data Cloud objects at
runtime. This enables AI prompts to generate summaries, recommendations, or insights directly from unified customer profiles."
Option A is incorrect because direct access to data model objects (DMOs) in Flex templates is not supported in Prompt Builder.
Option C (external APIs) is unnecessary, as Prompt Builder has native integration with Data Cloud.
Thus, Option B is the correct and Salesforce-documented method to access Data Cloud data from Prompt Builder.
References (AgentForce Documents / Study Guide):
* Salesforce Prompt Builder Guide: "Integrating with Data Cloud"
* AgentForce Study Guide: "Fetching Data Cloud Data with Prompt-Initiated Flows"
* Salesforce Data Cloud Documentation: "Using Related Lists in Prompt Templates"

NEW QUESTION # 210 
Universal Containers wants to allow its service agents to query the current fulfillment status of an order with natural language. There
is an existing auto launched flow to query the information from Oracle ERP, which is the system of record for the order fulfillment
process.
How should An Agentforce apply the power of conversational AI to this use case?

A. Create a Flex prompt template in Prompt Builder.
B. Configure the Integration Flow Standard Action in Einstein Copilot.
C. Create a custom copilot action which calls a flow.

Answer: C

Explanation:
To enableUniversal Containersservice agents to query the current fulfillment status of an order using natural language and leverage an
existing auto-launched flow that queries Oracle ERP, the best solution is tocreate a custom copilot action that calls the flow. This
action will allowEinstein Copilotto interact with the flow and retrieve the required order fulfillment information seamlessly. Custom
copilot actions can be tailored to call various backend systems or flows in response to user requests.
* Option Bis correct because it enables integration betweenEinstein Copilotand the flow that connects to Oracle ERP.
* Option A(Flex prompt template) is more suited for static responses and not for invoking flows.



* Option C(Integration Flow Standard Action) is not directly related to creating a specific copilot action for this use case.
References:
* Salesforce Einstein Copilot Actions:https://help.salesforce.com/s/articleView?
id=einstein_copilot_actions.htm

NEW QUESTION # 211 
Universal Containers wants to reduce overall customer support handling time by minimizing the time spent typing routine answers for
common questions in-chat, and reducing the post-chat analysis by suggesting values for case fields. Which combination of
Agentforce for Service features enables this effort?

A. Einstein Reply Recommendations and Case Summaries
B. Einstein Reply Recommendations and Case Classification
C. Einstein Service Replies and Work Summaries

Answer: B

Explanation:
Comprehensive and Detailed In-Depth Explanation:Universal Containers (UC) aims to streamline customer support by addressing
two goals: reducing in-chat typing time for routine answers and minimizing post-chat analysis by auto-suggesting case field values. In
Salesforce Agentforce for Service,Einstein Reply RecommendationsandCase Classification(Option A) are the ideal combination to
achieve this.
* Einstein Reply Recommendations: This feature uses AI to suggest pre-formulated responses based on chat context, historical data,
and Knowledge articles. By providing agents with ready-to-use replies for common questions, it significantly reduces the time spent
typing routine answers, directly addressing UC's first goal.
* Case Classification: This capability leverages AI to analyze case details (e.g., chat transcripts) and suggest values for case fields
(e.g., Subject, Priority, Resolution) during or after the interaction. By automating field population, it reduces post-chat analysis time,
fulfilling UC's second goal.
* Option B: While "Einstein Reply Recommendations" is correct for the first part, "Case Summaries" generates a summary of the
case rather than suggesting specific field values. Summaries are useful for documentation but don't directly reduce post-chat field
entry time.
* Option C: "Einstein Service Replies" is not a distinct, documented feature in Agentforce (possibly a distractor for Reply
Recommendations), and "Work Summaries" applies more to summarizing work orders or broader tasks, not case field suggestions
in a chat context.
* Option A: This combination precisely targets both in-chat efficiency (Reply Recommendations) and post-chat automation (Case
Classification).
Thus, Option A is the correct answer for UC's needs.
References:
* Salesforce Agentforce Documentation: "Einstein Reply Recommendations" (Salesforce Help:
https://help.salesforce.com/s/articleView?id=sf.einstein_reply_recommendations.htm&type=5)
* Salesforce Agentforce Documentation: "Case Classification" (Salesforce Help:https://help.salesforce.
com/s/articleView?id=sf.case_classification.htm&type=5)
* Trailhead: "Agentforce for Service" (https://trailhead.salesforce.com/content/learn/modules/agentforce- for-service)

NEW QUESTION # 212
......

In a knowledge-based job market, learning is your quickest pathway, your best investment. Knowledge is wealth. Modern society
needs solid foundation, broad knowledge, and comprehensive quality of compound talents. It is our goal that you study for a short
time but can study efficiently. At present, thousands of candidates have successfully passed the Agentforce-Specialist Exam with less
time input. In fact, there is no point in wasting much time on invalid input. As old saying goes, all work and no play makes jack a dull
boy. Our Agentforce-Specialist certification materials really deserve your choice. Contact us quickly. We are waiting for you.
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