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We are here to help you pass the certification exam on your first attempt. Our Salesforce Sales-101 Questions are genuine and
ensure your success on the first try. Therefore, you can save yourself from Salesforce Certified Sales Foundations exam failure and
anxiety. Our expert team tries hard to improve Salesforce certification preparation products for its valued customers.

Many people are afraid of walking out of their comfortable zones. So it is difficult for them to try new things. But you will never grow
up if you reject new attempt. Now, our Sales-101 study materials can help you have a positive change. It is important for you to
keep a positive mind. Our Sales-101 Study Materials can become your new attempt. It is not difficult for you. We have simplified all
difficult knowledge. So you will enjoy learning our Sales-101 study materials. During your practice of our Sales-101 study materials,
you will find that it is easy to make changes.

>> Sales-101 Reliable Study Materials <<

Free PDF Salesforce - Unparalleled Sales-101 Reliable Study Materials
About Salesforce Sales-101 Exam, each candidate is very confused. Everyone has their own different ideas. But the same idea is
that this is a very difficult exam. We are all aware of Salesforce Sales-101 exam is a difficult exam. But as long as we believe
Exams-boost, this will not be a problem. Exams-boost's Salesforce Sales-101 exam training materials is an essential product for
each candidate. It is tailor-made for the candidates who will participate in the exam. You will absolutely pass the exam. If you do not
believe, then take a look into the website of Exams-boost. You will be surprised, because its daily purchase rate is the highest. Do
not miss it, and add to your shoppingcart quickly.

Salesforce Sales-101 Exam Syllabus Topics:

Topic Details

Topic 1

Deal Management: This section of the exam measures skills of Account Executives and includes qualifying
prospects, understanding customer strategies and challenges, and defining solution scope. It emphasizes
presenting value propositions, addressing challenges to close deals, and securing customer commitment for
formal contracts.

Topic 2
Pipeline Management: This section of the exam measures skills of Sales Representatives and involves
generating new pipeline opportunities, analyzing pipeline health, and ensuring data integrity. It also covers
monitoring progression across sales stages and improving customer relevance.

Topic 3

Customer Engagement:This section of the exam measures skills of Sales Representatives and focuses on
building credibility through thought leadership, using multiple touchpoints to generate interest, and aligning
solutions with customer needs. It also highlights the importance of nurturing relationships and driving
product adoption for maximum value.
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Topic 4
Forecasting: This section of the exam measures skills of Account Executives and assesses forecasting
accuracy, evaluating risks and opportunities, and understanding the inputs that drive forecasting. It ensures
consistency in opportunity management and reliable business predictions.

Topic 5
Customer Success: This section of the exam measures skills of Sales Representatives and explains post-
sales actions, order booking, and fulfillment. It also reviews the customer journey after the sale and
evaluates the realized versus expected value to ensure satisfaction and retention.

Salesforce Certified Sales Foundations Sample Questions (Q14-Q19):
NEW QUESTION # 14 
A customer experiences issues with a product after the sale is complete. The sales representative and service team were not able to
resolve the issue.
What is the best course of action in this scenario?

A. Escalate the issue to higher-level stakeholders and work collaboratively to find a solution.
B. Highlight that all procedural processes have been completed and there is nothing more they can do until more details are
known.
C. Acknowledge the issue and explain to the customer that service is responsible for fixing it.

Answer: A

Explanation:
When a customer experiences issues with a product after the sale is complete, the sales representative should not pass the
responsibility to the service team, nor should theygive up on finding a solution. Instead, the sales representative should escalate the
issue to higher-level stakeholders, such as managers, executives, or product experts, and work collaboratively with them and the
service team to find a solution that satisfies the customer.
This shows the customer that the sales representative cares about their success and is willing to go the extra mile to resolve the issue.
References: [Sales Rep Training: Handle Customer Issues], [Cert Prep: Salesforce Certified Sales Representative: Service and
Support]

NEW QUESTION # 15 
A forecast is based on the rollup of a set of opportunities.
What are three dimensionsin a forecast rollup?

A. Time, categories, and territories
B. Contacts, product family, and revenue
C. Quotes, contacts, and territories

Answer: A

Explanation:
A forecast is a projection of how much revenue you can generate in a quarter. A forecast rollup is the aggregation of a set of
opportunities based on three dimensions: time, categories, and territories. Time refers to the fiscal period, such as month or quarter,
that the forecast covers. Categories refer to the stages of the sales process, such as commit, best case, or pipeline. Territories refer
to the sales regions or markets that the forecast applies to. References:
* Certification - Sales Representative - Trailhead
* Cert Prep: Salesforce Certified Sales Representative - Trailhead
* [Forecasting Guide - Salesforce Help]

NEW QUESTION # 16 
A new sales representative is struggling to fill the top of their sales funnel.
What is the potential benefit of revisiting dead opportunities?

A. To gain customer feedback and improve their approach
B. To see it new decision makers are available
C. To determine if the customer needs have changed



Answer: C

Explanation:
Determining if the customer needs have changed is a potential benefit of revisiting dead opportunities. Dead opportunities are
prospects who did not buy the product for various reasons, such as budget, timing, or fit.
Revisiting dead opportunities can help to identify if their situation has changed, if their pain points have increased, or if they are more
open to considering the product again.References:https://www.salesforce.com
/resources/articles/lead-generation/#lead-generation-strategies

NEW QUESTION # 17 
A sales representative wants to highlight a customer's return on their investment.
Which type of analysis should the sales rep use to show this?

A. SWOT analysis
B. Root cause analysis
C. Cost benefit analysis

Answer: C

Explanation:
A cost benefit analysis is a type of analysis that compares the costs and benefits of a project or decision, and calculates the net value
or return on investment. A cost benefit analysis can help a sales rep highlight a customer's return on their investment by showing how
the benefits of the product or service outweigh the costs, and by quantifying the value in monetary terms. A cost benefit analysis
should include all relevant costs and benefits, such as initial costs, recurring costs,opportunity costs, direct benefits, indirect benefits,
and intangible benefits. A cost benefit analysis should also consider the time value of money, the discount rate, and the payback
period. References:
* Sales Rep Training: Create Effective Selling Habits, unit "Use Cost Benefit Analysis to Sell with Value".
* Cert Prep: Salesforce Certified Sales Representative, unit "Close Deals with Value".
* How to calculate your Return on Customer Investment.

NEW QUESTION # 18 
A customer's order was sent to the incorrect warehouse for fulfillment. The order has yet to be fulfilled.
What should the sales representative check to fulfill the order through a differentwarehouse?

A. Shipping time
B. Product inventory
C. Pricing information

Answer: B

Explanation:
Product inventory is what the sales rep should check to fulfill the order through a different warehouse.
Product inventory shows the availability and location of the productin different warehouses. Checking product inventory helps to
ensure that the order can be fulfilled in a timely and efficient manner, as well as to avoid any delays or
errors.References:https://trailhead.salesforce.com/en/content/learn/modules/salesforce- essentials-basics/salesforce-essentials-sales-
process

NEW QUESTION # 19
......

The Salesforce Sales-101 practice exam software will provide you with feedback on your performance. The Salesforce Sales-101
practice test software also includes a built-in timer and score tracker so students can monitor their progress. Sales-101 Practice
Exam enables applicants to practice time management, answer strategies, and all other elements of the final Salesforce Sales-101
certification exam and can check their scores.
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