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NEW QUESTION # 10 
Universal Containers (UC) builds a Community to support customers who purchased its products. UC has the following security
requirements:
- Support encryption at rest
- Show decrypted data in the UX (user experience) to users with permissions
- Encrypt all Community data
How should the Salesforce Administrator fulfil this requirement?
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Select one or more of the following:

A. Encrypt data in portals, but not in Communities
B. Install a third-party app from AppExchange to encrypt the data at rest
C. Create encrypted fields for Community data
D. Leverage Salesforce Shield to encrypt and decrypt all data at rest

Answer: D

NEW QUESTION # 11 
Universal Containers uses discussions to engage with its customers and wants to pin posts to the top of the thread when a solution to
question is provided. Which three options will allow Universal Containers to meet its requirements?
Choose 3 answers

A. The person who posted the question can select the best answer
B. The person who answered the question can select the best answer
C. Any community member can pin a post to the top of the feed
D. The community moderator can select the best answer
E. An authorised user can pin a post to the top of the feed

Answer: A,C,D

NEW QUESTION # 12 
Regional Containers want to ensure any Community members without Community contributions are moderated by the Community
Manager, how would this requirement be implemented?

A. Download the Advanced Community Moderation lightning component and configure it in the Community Builder
B. Use a Community Moderation Rule
C. Define Community Member Criteria
D. Leverage the Community Cloud Moderation API with APEX

Answer: C

NEW QUESTION # 13 
A Salesforce Admin needs to add Reputation to the home page in the Customer Service Napili Community.
Reputation points and levels have been created. What should the Salesforce Admin do in Community Builder to accomplish this
task? Choose one answer

A. Drag and drop the Reputation Leaderboard component onto the home page
B. Add a generic component and name it Leaderboard
C. Create a custom Lightning component and add it to the home page
D. Enable Chatter for the Customer Service Napili Community

Answer: A

NEW QUESTION # 14 
Universal Containers (UC) is implementing a Self Service Community. UC has a high volume of customers with complex hierarchies.
The majority of UC customers have multiple Accounts and frequently add new Accounts. Universal Containers wants customers to
be able to create new Accounts and Contacts on their own.
Which two license types should UC's Salesforce administrator recommend? Choose 2 answers Select one or more of the following:

A. Customer Community Plus Login
B. Customer Community Plus
C. Customer Community Login
D. Customer Community



Answer: A,B

NEW QUESTION # 15
......
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