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Microsoft MB-240 is an exam designed for professionals who want to become Microsoft Dynamics 365 Field Service Functional
Consultants. MB-240 exam is intended to test the candidate's expertise in configuring, implementing, and managing field service
solutions in Microsoft Dynamics 365. It is a challenging exam that requires in-depth knowledge of the field service business
processes, customer service, resource scheduling, and other related areas.
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>> MB-240 Latest Test Sample <<

Latest MB-240 Exam Vce & Exam MB-240 Review
Do you often envy the colleagues around you can successfully move to a larger company to achieve the value of life? Are you often
wondering why your classmate, who has scores similar to yours, can receive a large company offer after graduation and you are
rejected? In fact, what you lack is not hard work nor luck, but MB-240 Guide question. If you do not have extraordinary wisdom,
do not want to spend too much time on learning, but want to reach the pinnacle of life through MB-240 exam, then you must have
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Certification Prospects
As we mentioned, the Microsoft MB-240 Exam is part of the requirements for the Microsoft Certified: Dynamics 365 Field Service
Functional Consultant Associate certification. The second exam that candidates should take to get this certification is PL-200. Once
the aforementioned certificate is complete, another certification prospect would be to take exam MB-600 for the Microsoft
Certified: Dynamics 365 + Power Platform Solution Architect Expert.

Microsoft Dynamics 365 Field Service Functional Consultant Sample
Questions (Q210-Q215):
NEW QUESTION # 210 
You are scheduling a customer for preventative maintenance performed on a predictable schedule.
The customer wants the work performed within two (2) days of the 15th of each month, and an Agreement has already been
created.
Which three elements of the booking setup are valid? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Preferred Resource either contains data or is blank
B. Preferred Resource contains data
C. Auto Generate Work Order = Yes
D. Auto Generate Work Order = No
E. Pre-Booking Flexibility = 2 and Post Booking Flexibility = 2

Answer: A,C,E

NEW QUESTION # 211 
You are a dispatcher for a cable installation company that provides installation services in multiple territories.
The company is using Dynamics 365 for Field Service to manage their work orders. Every time a work order is created, the
dispatch team is manually assigning the work order to a territory in order to book the correct resources.
You are tasked with ensuring that Dynamics 365 will automatically assign work orders to territories so that the dispatcher can search
for the correct resources.
Which four steps, in sequence, must be configured to ensure that when work orders are created they will automatically be mapped
to the correct territory? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.
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Answer:

Explanation:

Explanation:



NEW QUESTION # 212 
Drag and Drop Question
Your organization has decided to add Inspections as a new source of revenue.
As a business analyst for this new process, you need to start building Inspection forms for use on a work order.
Which three actions need to be performed in sequence? To answer, move the appropriate actions from the list of steps to the
answer area and arrange them in the correct order.

Answer:

Explanation:

NEW QUESTION # 213 
What are the steps in the purchase order process?

A. Submit, Approval, Review, Receive, Bill
B. Draft, Approval, Submit, Receive, Bill
C. Draft, Approval, Submit, Review, Receive, Bill



D. Submit, Approval, Receive, Bill

Answer: B

Explanation:
https://neilparkhurst.com/2018/02/27/mb2-718-certification-microsoft-dynamics-365-customer- service-field-service-purchasing/

NEW QUESTION # 214 
You need to use the Agreement function in Microsoft Dynamics 365 Field Service to automatically generate work orders and
invoices. This configuration will be used for preventative and maintenance work.
You need to determine the configurations that are available for you to use in the Agreements setup.
Which three configurations are available? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Resources Priority
B. Generate Work Order Days in Advance
C. Auto Generate Booking Dates in 24 hours
D. Booking Recurrence specification
E. Auto Generate Work Order

Answer: B,D,E

NEW QUESTION # 215
......
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