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Certinia PSA-Sysadmin Exam Syllabus Topics:

Topic Details

Topic 1

Schedule
Review
Delete Scheduled Jobs According to Business Needs; Perform Routine Cleanup, Configuration in 'Actuals
Configuration Group' and Set Mode for Calculation, and App Log Maintenance.
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Topic 2

PSA Custom Settings, Configuration Groups, and Metadata: This section covers Lightning Components &
Visualforce Pages, how to manage Lightning Pages, use Field Sets to Customize Lightning and
or Visualforce Pages, PSA Configuration Groups, Manage Configuration Groups, PSA Custom Settings,
Review & Maintain Existing Custom Settings, and creating
importing Regions-Practices-Groups.

Topic 3
User Management: This section covers Security, how to manage User Access by Assigning & Managing,
Permission Controls, User Access by Assigning Permission Controls, Workspaces, how to assign
Workspaces to New Users, and how to maintain workspaces to Reflect Personas within the organization.

Topic 4
Configuration Management: In this section, the topics covered include General Configuration & UX
customization, Customize Page Layouts, configuring Task Time Entry Mode, and creating Report and
Dashboard Folders.

Topic 5 Automated Jobs & Scheduled Maintenance: In this section, the focus is on how to schedule Jobs

>> PSA-Sysadmin Real Question <<

2025 Certinia PSA-Sysadmin: PSA System Administrator 2023 Fantastic Real
Question
Our PSA-Sysadmin study materials do our best to find all the valuable reference books, then, the product we hired experts will
carefully analyzing and summarizing the related materials, such as: PSA-Sysadmin PSA-Sysadmin exam, eventually form a complete
set of the review system. Experts before starting the compilation of " the PSA-Sysadmin study materials ", has put all the contents of
the knowledge point build a clear framework in mind, though it needs a long wait, but product experts and not give up, but always
adhere to the effort, in the end, they finished all the compilation. So, you're lucky enough to meet our PSA-Sysadmin Study
Materials l, and it's all the work of the experts.

Certinia PSA System Administrator 2023 Sample Questions (Q42-Q47):
NEW QUESTION # 42 
Where would you go to delete Actuals, Billing, and EVAs app logs?

A. Foundations Set Up > Scheduled Jobs > Agp_ Log Cleanup Job
B. PSA Administration page > PSA Batch Processes > App Loq Cleanup Job
C. Set Up > Scheduled Jobs > Agg Log Cleanup Job

Answer: B

Explanation:
To delete Actuals, Billing, and EVAs app logs, follow these steps:
* Navigate to PSA Administration:
* Click onApp Launcherin Salesforce.
* Search for and selectPSA Administration.
* Locate the App Log Cleanup Job:
* Go toPSA Batch Processes.
* Look forApp Log Cleanup Job.
* Execute the Cleanup Job:
* Click onRun Nowto initiate the job.
* This will delete old app logs related toActuals, Billing, and EVAs.
* Schedule Automatic Cleanup (Optional):
* If frequent cleanup is required, schedule theApp Log Cleanup Jobto run periodically.
* PSA System Administration Guide
* Certinia PSA Data Dictionary and Administration Guide
References:
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NEW QUESTION # 43 
When a Timecard is entered into the system, a record is generated that can be used in calculating Actuals.
What is that record called?

A. A 'Transaction Delta" record
B. A "Revenue Item" record
C. An "Accounting Log" record

Answer: A

Explanation:
When a timecard is entered into the system, aTransaction Deltarecord is generated. This record is essential for calculating actuals.
* What is a Transaction Delta Record?
* It is a record that tracks the impact of approvedtimecards, budgets, billable milestones, and other financial elements.
* It signals whichfields need to be updatedin project actuals.
* Process Flow in Scheduled Mode:
* When a timecard isapproved, the system creates aTransaction Delta record.
* TheActuals Jobpicks up this delta record and updates actuals.
* TheTransaction Delta recordis deleted once the update is complete.
* Where to Monitor Transaction Delta Records?
* Add the following related lists to the Project page layout:
* Project Actuals
* Transaction Log
* Transaction Deltas
* Troubleshooting Errors with Actuals:
* If actuals are not reflecting, check for unprocessedTransaction Delta records.
* Manually trigger theActuals Calculation Jobfrom thePSA Administration tab.
* Certinia PSA Actuals Processing Guide
* Certinia PSA System Administration Essentials
References:

NEW QUESTION # 44 
You have set up a Flow to automatically assign a resource's manager to the approver field on Timecards.
Users have reported that submitted Timecards are going to the Project Manager for approval and not the resource's manager. Of
the following, which could be a reason for this?

A. The configuration option Assign Project Manager To Time card Approver is set to True
B. The process builder to assign the resource's manager is not active
C. PSA requires that only Project Managers can approve Timecards

Answer: A

Explanation:
Step-by-Step Comprehensive Detailed Explanation
* Understanding the Timecard Approval Process in PSA
* By default, the timecard approval process in Certinia PSA (formerly FinancialForce PSA) follows a specific hierarchy.
* If the project is abillable projectand theProject Manager field is filled, theProject Manager is automatically assigned as the
approverfor timecards.
* If the Project Manager field is blank or the project isnon-billable, PSA uses theresource's manageras the approver (based on the
Manager field in the Salesforce User record).
* How Flows Work in Assigning Approvers
* If you have created a Flow to automatically assign the resource's manager as the timecard approver, it means you are trying to
override the default approval process.
* However, if theAssign Project Manager To Timecard Approverconfiguration option is enabled,PSA will still prioritize the Project
Manager over the resource's manager, regardless of your Flow settings.
* This would explain why submitted timecards are still being assigned to theProject Manager instead of theresource's manager.
* Why the Other Options Are Incorrect
* A. PSA requires that only Project Managers can approve Timecards
* This is incorrect because PSA allows timecards to be approved byeither the Project Manager or the Resource's Manager,
depending on the project settings.



* B. The process builder to assign the resource's manager is not active
* While this could be a factor, themain reasonis the configuration setting that forces the Project Manager to be the default approver.
* Even if the Flow was working correctly, theAssign Project Manager To Timecard Approversetting would still take precedence.
* How to Fix the Issue
* Navigate toPSA Configuration Settingsand check theAssign Project Manager To Timecard Approversetting.
* If it is set toTrue, change it toFalseto allow the Flow to correctly assign the resource's manager as the approver.
* Test by submitting a new timecard and verifying the assigned approver.
References and Verified Certinia PSA Documentation
* PSA System Administration Guide: Timecard Approval Process.
* FinancialForce PSA Approval Workflow: Default Approver Rules.

NEW QUESTION # 45 
In your Company, a Resource Manager wants to provide the option for Resources to nominate themselves for upcoming work they
are interested in. How can you set this up?

A. Enable "Self-Nominate for Work" custom setting > add the "PSA Self-Nomination" Lightning component to the Project
Detail Page
B. Enable "Self-Nominate for Resource Request" custom setting > add the "PSA Resource Self- Nomination" Lightning
component to the Resource Request Detail Page
C. Enable "Candidates Can Self-Nominate for Work" custom setting > add the "PSA Resource Self- Nomination" Lightning
component to the Lightning Home page

Answer: B

Explanation:
* Understanding Self-Nomination for Resource Requests
* PSA allows resources to express interest in upcoming projects using theSelf-Nominationfeature.
* This feature can be enabled through aCustom Setting, which then allows the"PSA Resource Self-Nomination"Lightning component
to be used.
* How to Enable Self-Nomination for Resource Requests
* Step 1:Navigate toSetupin Salesforce.
* Step 2:Search forCustom Settingsand select it.
* Step 3:Find and enable"Self-Nominate for Resource Request".
* Step 4:Open theLightning App Builderand edit theResource Request Detail Page.
* Step 5:Add the"PSA Resource Self-Nomination"Lightning component to the page.
* Step 6:Save and activate the page.
* Why This Works?
* The"Self-Nominate for Resource Request"setting allows resources to nominate themselves for work using the Lightning
component.
* By adding this component to theResource Request Detail Page, eligible resources can easily apply for available projects.
* PSA Sys Admin Essentials Student Guide Fall 20 (2).pdf, Page 65.
References:

NEW QUESTION # 46 
As a system administrator, what are the recommended steps you should take to keep informed about new PSA features,
components and tools?

A. Join FinancialForce PSA User Group, attend FinancialForce release previews/webinars, access PSA documentation, join
the official SF user group
B. Join FinancialForce PSA Community, review the newTrailhead modules, attend FinancialForce release previews/webinars,
access PSA documentation
C. Join FinancialForce PSA Community, attend FinancialForceX Summit events, attend FinancialForce release
previews/webinars, access PSA documentation

Answer: C

NEW QUESTION # 47
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