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No matter how old you are, no matter what kind of job you are in, as long as you want to pass the professional qualification exam,
820-605 exam dump must be your best choice. All the materials in 820-605 test guide is available in PDF, APP, and PC versions.
If'you are a student, you can take the time to simulate the real test environment on the computer online. If you are an office worker,
820-605 practice materials provide you with an APP version that allows you to transfer data to your mobile phone and do exercises
at anytime, anywhere. If you are a middle-aged person and you don't like the complex features of cell phones and computers, 820-
605 practice materials also provide you with a PDF mode so that you can print out the materials and learn. At the same time, 820-
605 test guide involve hundreds of professional qualification examinations. No matter which industry you are in, 820-605 practice
materials can meet you.
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These are the following steps for registering for the 820-605 exam test:

Step 1: Visit to 820-605 Exam Registration

Step 2: Sign up/log in to the Pearson VUE account

Step 3: Search for 820-605 Certifications Exam

Step 4: Select Date, time and confirm with a payment method
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Experts at PassLeader strive to provide applicants with valid and updated Cisco Customer Success Manager 820-605 exam
questions to prepare from, as well as increased learning experiences. We are confident in the quality of the Cisco 820-605
preparational material we provide and back it up with a money-back guarantee. PassLeader provides Cisco 820-605 Exam
Questions in multiple formats to make preparation easy and you can prepare yourself according to your convenience way.

Cisco Customer Success Manager Sample Questions (Q62-Q67):

NEW QUESTION # 62
Refer to the exhibit.
stakeholder | Stakeholder | Stakeholdes | Stakeholder | Stakeholder | Stakeholder
Task
1 2 3 a 5 6
Project
Task 1 ¢ C

What is the concern for a Customer Success Manager within this task of the RACI matrix?

e A It is difficult to get a consensus or agreement with the number of roles accountable.
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¢ B. Too many people are responsible, which leaves no clear leader.
e C. Lack of sufficient expertise with minimal consulting stakeholders engaged.
¢ D. Ruming the risk of under communicating with too few stakeholders nvolved.

Answer: A

NEW QUESTION # 63
In which two ways can an adoption campaign identify expansion opportunities? (Choose two.)

A. The adoption campaign surveys all end users for product feedback.

B. The adoption campaign provides fiee user training,

C. The adoption campaign provides notifications of new feature releases.
D. The adoption campaign notifies customers of a critical bug,

E. The adoption campaign provides free trial licenses for feature upgrades.

Answer: CE

Explanation:

An adoption campaign can identify expansion opportunities by notifying customers of new feature releases and providing free trial
licenses for feature upgrades. These actions can encourage customers to explore additional functionalities and potentially adopt them,
leading to expansion. References: Adoption campaign strategies that aim to increase customer engagement with new features and
upgrades, potentially leading to expanded use of the solution.

NEW QUESTION # 64

A customer voices frustration because the purchased solution is not being adopted as expected within the organization, and the
organization's new leadership does not have a historical perspective of the expected outcomes. Which two activities should the
Customer Success Manager initiate to create mitigation plans to address these risk factors? (Choose two)

A. Evaluate the architecture value cards.
B. Analyze the adoption report.

C. Examine the recent QBR results.

D. Review the account health score.

E. Research the list of accelerators.

Answer: B,C

NEW QUESTION # 65
What is the first step a Customer Success Manager should take to identify why the solution was purchased?

A. Engage with the custoner.

B. Review the bill of materials.

C. Collaborate with the sales team.

D. Evaluate the Customer Success Plan.

Answer: A

Explanation:

The first step a Customer Success Manager should take is to engage with the customer to understand their needs, goals, and the
reasons they chose the solution. This direct engagement provides valuable insights that inform the Customer Success Plan and ensure
alignment with the customer’s objectives. References: Best practices in customer success management emphasize the importance of
customer engagement as the foundation for understanding the purpose behind a purchase.

NEW QUESTION # 66
You notice a decline over time in your customer's usage of your product. Which action do you consider?

e A. Re-assess the customer's business process and outline the capability of the solution



¢ B. Show the customer a comparison of the solution versus the conmpetition
e C. Tell the customer a new solution will soon be available
e D. Carefully tell the customer to get more people to use your product

Answer: A

Explanation:

‘When noticing a decline in product usage, it's important to re-assess the customer's business process and ensure that the capabilities
of the solution are well-aligned with their needs. This may involve identifying any changes in the customer's operations or uncovering
new challenges they are facing, References: Customer success strategies that focus on aligning product capabilities with evolving
business processes.

NEW QUESTION # 67

Learn for your Cisco 820-605 certification with confidence by utilizing the PassLeader 820-605 study guide, which is always
forward-thinking, convenient, current, and dependable. If you are still unsure whether to pursue PassLeader 820-605 Exam
Questions for Cisco Customer Success Manager certification exam preparation, you are losing the game at the first stage in a fiercely
competitive marketplace. PassLeader 820-605 questions are the best option.
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