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It may be a contradiction of the problem, we hope to be able to spend less time and energy to take into account the test 220-1202
certification, but the qualification examination of the learning process is very wasted energy, so how to achieve the balance? The
220-1202 Exam Prep can help you make it. With the high-effective 220-1202 exam questions, we can claim that you can attend the
examand pass it after you focus on them for 20 to 30 hours.

CompTIA A+ Certification Exam: Core 2 Sample Questions (Q150-Q155):

NEW QUESTION # 150

A technician installs VPN client software that has a software bug from the vendor. After the vendor releases an update to the
software, the technician attempts to reinstall the software but keeps getting an error message that the network adapter for the VPN
already exists. Which of the following should the technician do next to mitigate this issue?

A. Delete hidden network adapters.

B. Map the network adapter to the new software.
C. Run the latest OS security updates.

D. Update the network adapter's firmware.

Answer: A

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

VPN clients often create virtual network adapters. If the software wasn't uninstalled properly or crashed during install, leftover (often
hidden) virtual adapters can prevent reinstallation. The proper solution is to delete hidden network adapters using Device Manager
(with "Show hidden devices" enabled).

A: OS updates won't fix a leftover driver or adapter issue.

B: Mapping an adapter to the software is not a standard or viable solution.

C: Firmware updates apply to physical adapters, not virtual VPN adapters.

Reference:

CompTIA A+ 220-1102 Objective 3.1: Troubleshoot common Windows OS and network issues.

Study Guide Section: Troubleshooting network adapter conflicts and VPN client errors

NEW QUESTION # 151

A user takes an iOS-based smartphone to a repair shop due to performance issues. The technician observes:
Battery charge: 25%

Battery health: 90%

Hotspot: On

Used space: 63.76GB / 64GB

Which of'the following is the most likely cause of the performance issue?

A. Too many applications are open

B. The battery health is low

C. The hotspot is degrading the performance
D. The phone is not sufficiently charged

E. The device is running out of free space

Answer: E

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Running atnear full storage capacitysignificantly slows down smartphones. iOS in particular requires space for caching and temporary
files. Performance improves when storage is cleared.

FromMike Meyers' Lab Manual:

"Lack of free space causes mobile operating systens to struggle with temp files and updates. Performance improves significantly with
adequate storage."

NEW QUESTION # 152
A user reports that the time on their computer does not match the time on their VoIP phone. What should a technician do?

e A. Manually set the time on the phone to match the computer.
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¢ B. Download and install the latest BIOS update.
e C. Confirmthe user is logging in to the domain.
¢ D. Configure access to an available NTP server.

Answer: D

Explanation:

This scenario involves a mismatch in device time settings, which can affect synchronization and authentication across the network.
Using aNetwork Time Protocol (NTP) serverensures all networked devices maintain accurate and synchronized clocks.
FroniTravis Everett - All-in-One Exam Guide:

"NTP servers keep all devices on a network in sync. This prevents time drift, which can cause authentication issues with domain
logins, certificates, and applications." .

NEW QUESTION # 153
A user logs in daily and cannot print a report. Help desk fixes it each day, but the issue recurs. What should be done so the issue
doesn't recur? (Select two)

A. Start the printer extensions and notifications service
B. Set the print spooler to have no dependencies

C. Start the print spooler service

D. Set the print spooler recovery to take no action

E. Set the print spooler to Automatic

F. Set the print spooler log-on to the user’s account

Answer: C.E

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

For persistent printing issues due to spooler service, ensure theprint spooler is started and set to Automatic.

This maintains print capability across reboots.

FromMike Meyers' Lab Manual:

"If users lose printing capabilities on reboot, the print spooler service must be configured to start automatically and be confirmed as

+ n

running,

NEW QUESTION # 154
Which of the following methods would make data unrecoverable but allow the drive to be repurposed?

A. Degaussing the device

B. Performing a low-level format
C. Inplementing EFS

D. Deleting the partitions

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

A low-level format (also referred to as a zero-fill or full format) writes over every sector on a storage device, effectively destroying
the existing data and making recovery nearly impossible. Unlike degaussing, which renders the drive unusable, a low-level format
maintains the integrity of the device, allowing it to be repurposed or reused.

A: Deleting partitions does not filly erase data; it only removes references in the partition table.

B: EFS (Encrypting File System) encrypts files but does not securely wipe them.

D: Degaussing destroys the magnetic structure of'a drive, making it inoperable and not reusable.

Reference:

CompTIA A+ 220-1102 Objective 4.3: Given a scenario, implement basic change management best practices.

Study Guide Section: Drive sanitation methods - low-level format vs. degaussing vs. deletion

NEW QUESTION # 155
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