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By Finishing the SAP Certified Associate - SAP S/AHANA Cloud Private Edition Service exam, you will save your work and even
change to another better door way. By and by, it is not difficult to do SAP C_TS470 2412 dumps as you would confront two or
three inconveniences during the trip. By utilizing SAP C_TS470 2412 Dumps, it is especially simple to appear at your goal. We can
equip you with explicit tips that could show you the findamental method for doing battling the difficulties and draw a definite guide
toward your objective for the SAP Certified Associate - SAP S/4AHANA Cloud Private Edition Service exam.

SAP C_TS470 2412 Exam Syllabus Topics:

Topic Details

¢ Service Master Data: This section of the exam measures the skills of SAP Master Data Specialists and
covers the management and configuration of service-related master data within SAP environments. It
includes defining service objects, managing attributes, and ensuring accurate data flow across modules.

Topic 1
ope Effective service master data management helps improve service delivery, optimize resource utilization, and
maintain consistency across business processes.
¢ Organizational Data: This section of the exam measures the skills of Enterprise Data Managers and covers
the structuring and management of organizational data within SAP systems. It focuses on defining key
Topic 2 organizational elements, configuring data hierarchies, and ensuring proper integration across business units.

Mastery of this domain is essential for maintaining accurate reporting structures, workflow efficiency, and
compliance with enterprise-wide data governance policies.
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¢ Managing Clean Core: This section of the exam measures the skills of SAP Solution Architects and covers
the principles of maintaining a clean core within SAP systers. It focuses on strategies for mnimizing
customizations, leveraging standard SAP functionalities, and ensuring system integrity while allowing for

Topic 3
ol necessary extensions. The goal is to enhance system performance, ease upgrades, and maintain long-term
sustamnability.
¢ Service Order Management: This section of the exam measures the skills of SAP Service Operations
Consultants and covers the end-to-end management of service orders within SAP. It includes the creation,
Topic 4 processing, tracking, and fulfillment of service requests, ensuring seamless coordination between

departiments. Proper service order management enables organizations to enhance customer satisfaction,
streamline operations, and improve response times through integrated workflows.
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SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service
Sample Questions (Q59-Q64):

NEW QUESTION # 59
Which of'the following API types does SAP recommend to use to achieve clean core integrations? Note:
There are 2 correct answers to this question.

A. SOAP
B. Doc
C. OData
D. RFC

Answer: A,C

Explanation:

SAP's clean core strategy emphasizes standardized, extensible integrations to minimize customizations and ensure upgrade stability.
The recommended API types are:

* SOAP: A widely supported, robust protocol for structured data exchange, recommended for integrating SAP S/AHANA with
external systens in a clean core approach.

* OData: SAP's preferred REST-based protocol for real-time, lightweight integrations, heavily utilized in SAP Fiori apps and clean
core scenarios.

* Doc: Not a recognized API type in SAP's integration framework.

* RFC: While still supported, RFC (Remote Function Call) is considered legacy and less aligned with clean core principles due to its
tight coupling, These recommendations are part of SAP's integration strategy for S/AHANA Cloud editions."SOAP and OData are
recommended for clean core mtegrations to ensure standardized and scalable connectivity." (SAP S/AHANA Cloud Integration
Guide).

NEW QUESTION # 60
How are the inspection and maintenance operations determined, that must be performed regularly when you are using the scenario
Service with Advanced Execution?

e A Always manually
e B. Using a service order template
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¢ (. Using a maintenance task list
e D. Using a bill of material

Answer: C

Explanation:

InService with Advanced Execution, recurring inspection and maintenance operations are systematically planned. The correct
answer isusing a maintenance task list (A). Let's dive in.

Advanced Execution Scenario:

This scenario enhances service processes with detailed execution, often using maintenance orders mapped to service orders.
‘Why Maintenance Task List?

Amaintenance task list(e.g., IA05) defines standard operations (e.g., "Inspect bearings," "Replace oil") for recurring activities. In a
maintenance plan (e.g, strategy plan), the task list is assigned, and its operations are triggered based on scheduling (e.g., every 6
months). These operations are then executed via service

/maintenance orders in the advanced execution framework, ensuring consistency and automation.

Why Not the Others?

* Bill of material (B):BOMs list components, not operations.

* Service order template (C):Templates structure orders, not recurring operations.

* Manually (D):Advanced execution automates via task lists, not manual entry.

Exanple:

Task list "TLOO1" with operations "Check pressure" (6M) and "Replace filter" (12M) drives a strategy plan's calls.

"In Service with Advanced Execution, regular inspection and maintenance operations are determined using a maintenance task list."

NEW QUESTION # 61
In which customizing activity do you define service contract determination for service orders?

A. Define Settings for Transaction Types
B. Define Item Categories

C. Define Settings for Item Categories
D. Define Transaction Types

Answer: A

Explanation:

Service contract determinationlinks a service order to an applicable contract for pricing or SLA. The correct answer isDefine
Settings for Transaction Types (C), found in SPRO # Service # Transactions. Let's explore.

Why This Activity?

In "Define Settings for Transaction Types," you configure the service order type (e.g., "ZSER") to automatically determine a service
contract. This includes settings like "Contract Determination” (e.g., by sold- to party, object) and the determination procedure. For
example, a rule might check the equipment in the order against active contracts.

Why Not the Others?

* A & Ditem category settings focus on itemlevel behavior, not contract determination.

* B:Defines the transaction type structure, not its determination logic.

Exanple:

Service order type "ZSER" set to determine contract "C001" based on equipment "E001."

"Service contract determination for service orders is defined in the 'Define Settings for Transaction Types' activity."

NEW QUESTION # 62
After confirming a repair object in an in-house repair, which status is displayed?

A. Decision Pending
B. Accepted

C. Confirmed

D. In Process

Answer: D

Explanation:
In the in-house repair process within SAP S/4AHANA Cloud Private Edition, Service (scope item 3XK), the status of a repair object



evolves through its lifecycle, managed via a status profile assigned to the repair item category (e.g., REPI). According to the SAP
Leaming Journey "Planning and Performing In-House Repairs," after a repair object is confirmed via a repair confirmation
(transaction type REPC), the status does not immediately transition to "Confirmed" as a final state. Instead, the confirmation indicates
that the repair work has been documented, and the object remains in an active processing state, reflected as'In Process".

* In Process: This status signifies that the repair object is still undergoing activities post-confirmation, such as additional checks,
billing preparation, or logistics handling (e.g.,preparing the object for return).

The SAP systemuses this status to indicate ongoing work within the repair order, even after confirmation activities are recorded.

* Decision Pending: This status typically applies earlier, after a pre-check, when a decision (e.g,, repatir, reject) is still under review,
not after confirmation.

* Accepted: This status may be set when the repair request is initially accepted, prior to confirmation.

* Confirmed: While "Confirmed" might intuitively seem correct due to the confirmation step, SAP documentation clarifies that this is
not the displayed status post-REPC:; it's a system status reflecting the confirmation action, but the user-facing status remains "In
Process" until firther steps (e.g., completion or closure) are finalized.

The Learning Journey emphasizes that "All In-House Repairs have the initial statusOpenafter they've been created in theManage In-
House Repairsapp," and subsequent steps like confirmation shift the status to reflect ongoing processing rather than a terminal state
like "Confirmed." This aligns with the process flow where confirmation is an intermediate step, not the end of the reparr lifecycle.
Extract from SAP Documentation: "After confirming a repair object, the repair remains in process as additional steps such as billing
or return logistics are completed." (SAP Learning Journey,Planning and Performing In-House Repairs, Lesson Content, 2023).

NEW QUESTION # 63
‘What happens when you execute the step "Release for Billing" in an in-house repair process?

A. Abilling document is created for each repair order item

B. Billing due list entries are created for each repair object.

C. The system creates a billing document request for each selected repair confirmation item.
D. The repair confirmation itens are automatically set to completed.

Answer: C

Explanation:

In thein-house repair processin SAP S/AHANA Cloud Private Edition, Service, the "Release for Billing" step initiates the billing
process for repair activities. The correct answer isC: "The system creates a billing document request for each selected repair
confirmation item." Arepair confirmation(e.g., transaction type REPC) records the work done, and when released for billing, the
system generates abilling document request (BDR)for each confirmed item that is billable. The BDR is a preliminary document that
can later be converted into a billing document(e.g,, an invoice) via the billing due list.

* ABilling due list entries are an outcome of BDRs, not directly created per repair object.

* BiBilling documents are not created immediately; BDRs are created first.

* D:Completion status is separate from billing release.

"Upon executing 'Release for Billing' in an in-house repair process, the system generates a billing document request for each selected
repair confirmation item, enabling subsequent invoicing,"

NEW QUESTION # 64
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