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work in the IT industry and have a background in networking, telephony, or voice over IP (VoIP) technology.

Avaya IP Office™ Platform Support Certified Exam Sample Questions (Q49-
Q54):
NEW QUESTION # 49 
When creating a Short Code to connect to a Voicemail Pro start point, which Short Code feature should you use to ensure correct
execution?

A. Voicemail Off
B. Voicemail Node
C. Voicemail On
D. Voicemail Call

Answer: B

Explanation:
Reference:
https://downloads.avaya.com/elmodocs2/ip_office/R4.1/Short_Codes.pdf

NEW QUESTION # 50 
Which two methods are used to send voicemails to email with the Voicemail Pro? (Choose two.)

A. MAPI
B. TAPI
C. SNMP
D. SMTP
E. Outlook

Answer: A,E

NEW QUESTION # 51 
In a Small Community Network (SCN) with Distributed Voicemail, which two are required? (Choose two.)

A. Preferred Edition Licenses on all IP Office systems
B. IIS installed on all Voicemail Pro servers.
C. SMTP unblocked between Voicemail servers
D. Local Host file
E. Port 80 supported

Answer: B,C

NEW QUESTION # 52 
There are two applications where System Alarms can be viewed, but only one of the Applications has the ability to create
notification of an alarm via email.
Which application has the ability to create notification of an alarm via email?

A. Monitor Application
B. System Status Application
C. Web Manager Application
D. Manager Application

Answer: D

NEW QUESTION # 53 



When logging in to IP Office Security Settings for the first time using the Manager Application, the default user name is "security".
What is the default password?

A. securitypwd
B. security
C. default
D. administrator

Answer: A

Explanation:
Reference:
http://avayaipofficetips.blogspot.co.za/2012/05/how-to-change-administrator-password-on.html

NEW QUESTION # 54
......
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