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In recent years, some changes are taking place in this line about the new points are being constantly tested in the Certification
Preparation for Service Cloud Consultant real exam. So our experts highlight the new type of CRT-261 questions and add updates
into the practice materials, and look for shifts closely when they take place. As to the rapid changes happened in this CRT-261
Exam, experts will fix them and we assure your CRT-261 exam simulation you are looking at now are the newest version. And we
only sell the latest CRT-261 exam questions and answers.

We are constantly updating our Salesforce CRT-261 practice material to ensure that students receive the latest CRT-261 questions
based on the actual Certification Preparation for Service Cloud Consultant exam content. Moreover, we also offer up to 1 year of
free updates and free demos. Actual4Exams also offers a money-back guarantee (terms and conditions apply) for applicants who
fail to pass the CRT-261 test on the first try.

>> Trustworthy CRT-261 Exam Torrent <<

CRT-261 Updated Testkings & CRT-261 Visual Cert Exam
Our agreeable staffs are obliging to offer help 24/7 without self-seeking intention and present our after-seals services in a most
favorable light. We have patient colleagues offering help and solve your problems and questions of our materials all the way.
Besides, we remunerate exam candidates who fail the CRT-261 Exam Torrent after choosing our CRT-261 study tools, which kind
of situation is rare but we still support your dream and help you avoid any kind of loss. Just try it do it, and we will be your strong
backup.

Salesforce Certification Preparation for Service Cloud Consultant Sample
Questions (Q47-Q52):
NEW QUESTION # 47 
AW Computing sells and supports personal computers and printers. There are times when support reps are unable to solve the
customer's product issues over the phone. In those instances, the customer ships the product back to AW Computing for servicing.
What should be implemented to ensure the repairs are completed in a timely manner by technicians with the appropriate skill set?

A. Service requests are assigned to a quruc where the technician can accept it.
B. Service requests are scheduled using Salesforce Field Service.
C. Service requests art assigned by the support reps to trie technician
D. Service requests are asstgred to the technician using Omnt-Channel.
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Answer: D

NEW QUESTION # 48 
Which technology will allow a client to enable ideas on a public website? There are two correct answers.

A. Self-service portal
B. Force.com Web Services API
C. Customer portalPartner portal
D. Partner portal
E. Force.com Sites

Answer: B,E

NEW QUESTION # 49 
Universal Containers implemented Case Management to support business-to-consumer (B2C) customers. One custom field includes
the customer's Personal Identifiable Information (PII) dat a. When a case is submitted, an account manager requires Read-Only
access and needs to view the customer's PII data. A support engineer requires Read and Write access but no visibility into the
customer's PII data.
Which solution should a consultant recommend to meet the requirements?

A. Configure Case Team with Read Write and field-level security.
B. Configure View All for the Case object and field-level security.
C. Configure OWD for the Case object and implement Salesforce Shield.

Answer: A

Explanation:
To meet the requirements of different access levels for account managers and support engineers, configuring Case Teams with
appropriate roles and applying field-level security to the Personal Identifiable Information (PII) data field is advisable. This approach
allows for granular control over access to case information and PII data, ensuring that each role has the necessary permissions while
maintaining data privacy and security.

NEW QUESTION # 50 
A contact center manager wants to measure improvements to operations after the implementation of a new workforce management
system.
A contact center manager wants to measure improvements to operations after the implementation of a new workforce management
system.
Which two metrics can be used to assess the success of the new workforce management system? Choose 2 answers

A. Quality monitoring score
B. Agent utilization
C. Schedule adherence
D. Number of calls offered

Answer: B,C

NEW QUESTION # 51 
What should a consultant recommend service agents use?

A. Einstein Next Best Action Strategy Guilder.
B. Recommendation Strategy Metrics related list.
C. Paused now interviews Lightning Component.
D. History tab on the Actions & Recommendations comporent.

Answer: D



Explanation:
The History tab on the Actions & Recommendations component is a feature that service agents can use to review the actions they
have taken on a case, such as applying macros, sending emails, or updating fields. The History tab also shows the outcome of each
action, such as success, failure, or partial success. This helps agents keep track of their progress and troubleshoot any issues.
Verified References: : Review Your Actions History
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......

It is universally acknowledged that the pass rate is the most persuasive evidence to prove how useful and effective a kind of CRT-
261 practice test is. In terms of our training materials, the pass rate is one of the aspects that we take so much pride in because
according to the statistics from the feedbacks of all of our customers, under the guidance of our CRT-261 Preparation materials the
pass rate among our customers has reached as high as 98% to 100%, which marks the highest pass rate in the field. Just feel rest
assured to buy our CRT-261 study guide, which definitely will be the best choice for you.
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Salesforce Trustworthy CRT-261 Exam Torrent We strongly advise you to take our model tests seriously, And our pass rate of
CRT-261 study guide is as high as 99% to 100%, Salesforce Trustworthy CRT-261 Exam Torrent You can choose any format as
you like, The accuracy rate of CRT-261 training material is very high, so you only need to use the training material that guarantees
you will pass the exam with ease, Salesforce Trustworthy CRT-261 Exam Torrent The software is only available in windows PC
computer.

Tracking average times used for your app can also help you determine Trustworthy CRT-261 Exam Torrent if your app is going to
have longevity in the market, Working with Dates, We strongly advise you to take our model tests seriously.

Choose Any Salesforce CRT-261 Exam Dumps Format and Start Preparation
And our pass rate of CRT-261 Study Guide is as high as 99% to 100%, You can choose any format as you like, The accuracy rate
of CRT-261 training material is very high, so you CRT-261 only need to use the training material that guarantees you will pass the
exam with ease.

The software is only available in windows PC computer.
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