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Salesforce Certified Service cloud consultant Sample Questions (Q270-Q275):
NEW QUESTION # 270 
Cloud Kicks provides support to customers in email, social, and chat channels. Managers want to find a way to improve service
agent efficiency.
A recent study found agents spend a lot of time searching for articles, manually copying text from the article, and pasting it into
responses.
What should a consultant recommend as a solution?

A. Configure Lightning Knowledge component to auto attach article PDF.
B. Configure Lightning Knowledge component and related list actions.
C. Set up quick text options in the utility bar to add article links.

Answer: B

Explanation:
To improve agent efficiency in finding and using articles, configuring the Lightning Knowledge component and related list actions is
advisable. This setup allows agents to easily search for, preview, and insert links to relevant Knowledge articles directly into their
responses without leaving their workspace. This streamlined approach reduces the time spent on manual copying and pasting,
enhancing productivity and ensuring consistent use of approved content.

NEW QUESTION # 271 
Universal Containers recently deployed a Salesforce Knowledge implementation, but is looking to evaluate the quality of the articles
being produced.
What should the Consultant recommend to gather information on Knowledge article usefulness?

A. Create a group of super users that will evaluate and manage articles.
B. Send out a monthly survey to customers requesting feedback.
C. Install Knowledge Base Dashboards and Reports AppExchange package.
D. Contact Salesforce to send a report on article efficacy.

Answer: C

NEW QUESTION # 272 
Cloud Kicks wants to implement a solution that would hold service agents accountable for keeping customer service-level
agreements (SLAs).
Which feature should a consultant use to meet this request?

A. Service Contracts
B. Entitlement process
C. Salesforce Survey

Answer: B

Explanation:
To hold service agents accountable for maintaining customer service-level agreements (SLAs), implementing an Entitlement Process
is recommended. This feature allows for the definition and management of SLAs for each customer, providing a structured
framework to monitor case handling against agreed service levels and ensuring agent accountability in meeting customer service
commitments.

NEW QUESTION # 273 
Cloud Kicks (CK) started out as a small shoe company. Now, CK is growing and needs to meet changing customer expectations
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while also uplifting agent skill sets and organizational success.
In which order would a consultant work through a high-level discussion and planning session with CK?

A. Gather organizational vision, map processes, plan metrics, and plan for user feedback.
B. Gather organizational vision, match appropriate metrics, plan for user feedback, and map processes.
C. Gather organizational vision, map processes, plan for user feedback, and define metrics.

Answer: A

Explanation:
In a high-level discussion and planning session with Cloud Kicks (CK), the consultant should first gather the organizational vision to
understand CK's long-term goals and how the service function aligns with these goals.
Next, mapping processes is crucial to identify current workflows, pinpoint inefficiencies, and determine areas for improvement.
Planning metrics follows, which involves defining key performance indicators (KPIs) to measure success and track progress towards
achieving the organizational vision. Finally, planning for user feedback is essential to establish mechanisms for collecting and
incorporating feedback from both agents and customers. This feedback will inform continuous improvement and ensure the service
function evolves in line with changing needs and expectations.

NEW QUESTION # 274 
Universal containers has implemented salesforce service cloud with the goal of reducing the number of escalated case for contact
center. What metric should a contact center manager use to analyze this?

A. Percent of cases closed meeting the defined SLA
B. Percent of cases closed on first contact
C. Percent of cases closed with an attached article
D. Percent of cases closed with chatter posts

Answer: A

NEW QUESTION # 275
......

If you want to get something done, just roll up your sleeves and do it. If you want to clear Service-Cloud-Consultant exam, let our
training online files help you. The more difficult the thing is the more important and useful it is. Salesforce Service-Cloud-Consultant
training online files help your difficult thing become simple. Professionals be professionals! People can be defeated, but can't be beat.
If you are determined to get a IT certification, you should not give up if you fail exam. Our Service-Cloud-Consultant Training Online
files will be the right exam materials for your choice.

Service-Cloud-Consultant New Dumps Book: https://www.passreview.com/Service-Cloud-Consultant_exam-braindumps.html

When you find Service-Cloud-Consultant exam dumps, you may doubt the accuracy and valid of the Service-Cloud-Consultant
exam dumps, do not worry, there are free demo for you to down load, you can choose what you need or what you like, and try all
the versions of demo, Our Service-Cloud-Consultant study guide won't let you down, Salesforce Unlimited Service-Cloud-
Consultant Exam Practice Ebb Tide only see the real gold, Salesforce Unlimited Service-Cloud-Consultant Exam Practice We are a
legal authorized enterprise offering all kinds of IT real test materials with high pass rate.

Those hosts that have been infected by malicious software Service-Cloud-Consultant will be found by monitoring the log of the filter
before any potential future and external) harm can be done.

A lean six sigma certification online course helps to learn Unlimited Service-Cloud-Consultant Exam Practice the six sigma basics,
identify the ideology of lean, types of waste and apply proficiency to analyze and collect data.

Useful Unlimited Service-Cloud-Consultant Exam Practice & Leading Offer
in Qualification Exams & Unparalleled Service-Cloud-Consultant: Salesforce
Certified Service cloud consultant
When you find Service-Cloud-Consultant Exam Dumps, you may doubt the accuracy and valid of the Service-Cloud-Consultant
exam dumps, do not worry, there are free demo for you to down load, you can choose what you need or what you like, and try all
the versions of demo.

https://www.prep4pass.com/Service-Cloud-Consultant_exam-braindumps.html
https://www.passreview.com/Service-Cloud-Consultant_exam-braindumps.html
https://www.passreview.com/Service-Cloud-Consultant_exam-braindumps.html
https://www.pdfdumps.com/Service-Cloud-Consultant-valid-exam.html


Our Service-Cloud-Consultant study guide won't let you down, Ebb Tide only see the real gold, We are a legal authorized
enterprise offering all kinds of IT real test materials with high pass rate.

Now what I'm going to introduce for you is APP version.

Service-Cloud-Consultant Passing Score Feedback ❤� Service-Cloud-Consultant Trustworthy Source � Exam Service-
Cloud-Consultant Sample � ➤ www.examcollectionpass.com � is best website to obtain ➥ Service-Cloud-Consultant �
� for free download �Test Service-Cloud-Consultant Duration
Web-Based Salesforce Service-Cloud-Consultant Practice Exam - Compatible with all OS � Open � www.pdfvce.com
� enter ⇛ Service-Cloud-Consultant ⇚ and obtain a free download �Latest Service-Cloud-Consultant Dumps Sheet
Quiz Salesforce - High Pass-Rate Service-Cloud-Consultant - Unlimited Salesforce Certified Service cloud consultant Exam
Practice � Search for ➠ Service-Cloud-Consultant � on “ www.free4dump.com ” immediately to obtain a free
download �Service-Cloud-Consultant Training Online
Exam Service-Cloud-Consultant Sample � Exam Service-Cloud-Consultant Outline � Detailed Service-Cloud-Consultant
Study Plan � Download { Service-Cloud-Consultant } for free by simply entering ☀ www.pdfvce.com �☀� website �
�Service-Cloud-Consultant Valid Test Pattern
Latest Service-Cloud-Consultant Exam Experience � Frenquent Service-Cloud-Consultant Update � Detailed Service-
Cloud-Consultant Study Plan � The page for free download of ▷ Service-Cloud-Consultant ◁ on ▷ www.free4dump.com
◁ will open immediately �Service-Cloud-Consultant Popular Exams
Service-Cloud-Consultant Popular Exams � Exam Service-Cloud-Consultant Format � Service-Cloud-Consultant
Online Training � The page for free download of ⇛ Service-Cloud-Consultant ⇚ on ☀ www.pdfvce.com �☀� will open
immediately �Test Service-Cloud-Consultant Duration
Valid Salesforce Unlimited Exam Practice – High-quality Service-Cloud-Consultant New Dumps Book � Search for {
Service-Cloud-Consultant } and easily obtain a free download on 《 www.examsreviews.com 》 �Service-Cloud-
Consultant Pdf Files
Service-Cloud-Consultant Training Online � Service-Cloud-Consultant Online Training � Exam Service-Cloud-
Consultant Format � Search for � Service-Cloud-Consultant � and easily obtain a free download on ➤
www.pdfvce.com � �Service-Cloud-Consultant Trustworthy Source
Service-Cloud-Consultant Reliable Test Simulator � Latest Service-Cloud-Consultant Dumps Sheet � Service-Cloud-
Consultant Pdf Files � Enter （ www.pass4test.com ） and search for 「 Service-Cloud-Consultant 」 to download for
free �Exam Service-Cloud-Consultant Format
Service-Cloud-Consultant Test Dumps Demo � Service-Cloud-Consultant Pdf Files � Frenquent Service-Cloud-
Consultant Update � Immediately open ⇛ www.pdfvce.com ⇚ and search for � Service-Cloud-Consultant � to obtain a
free download �Service-Cloud-Consultant Trustworthy Source
Web-Based Salesforce Service-Cloud-Consultant Practice Exam - Compatible with all OS � Copy URL �
www.examsreviews.com � open and search for ✔ Service-Cloud-Consultant �✔� to download for free �Test Service-
Cloud-Consultant Duration
profstudyhub.com, civilconstruct.in, edu.myonlineca.in, soushouyou.cn, academy.gti.com.ng,
ccmlaznovaleks.designertoblog.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
www.stes.tyc.edu.tw, shortcourses.russellcollege.edu.au, courses.katekoronis.com, Disposable vapes

P.S. Free 2025 Salesforce Service-Cloud-Consultant dumps are available on Google Drive shared by PassReview:
https://drive.google.com/open?id=1NkguY4JsJ-8a3mX9iIuAouQVb-YZ29qA

https://www.examcollectionpass.com/Salesforce/Service-Cloud-Consultant-exam-braindumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.passreview.com%252fService-Cloud-Consultant_exam-braindumps.html
https://www.free4dump.com/Service-Cloud-Consultant-braindumps-torrent.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.passreview.com%252fService-Cloud-Consultant_exam-braindumps.html
https://www.free4dump.com/Service-Cloud-Consultant-braindumps-torrent.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.passreview.com%252fService-Cloud-Consultant_exam-braindumps.html
https://www.examsreviews.com/Service-Cloud-Consultant-pass4sure-exam-review.html
https://lahealthequity.org/?s=Service-Cloud-Consultant+Training+Online+%25f0%259f%258c%25a4+Service-Cloud-Consultant+Online+Training+%25f0%259f%259b%25a2+Exam+Service-Cloud-Consultant+Format+%25f0%259f%25a6%259e+Search+for+%25e2%2596%259b+Service-Cloud-Consultant+%25e2%2596%259f+and+easily+obtain+a+free+download+on+%25e2%259e%25a4+www.pdfvce.com+%25e2%25ae%2598+%25f0%259f%25a4%25bdService-Cloud-Consultant+Trustworthy+Source
https://www.pass4test.com/Service-Cloud-Consultant-exam-questions.html
http://www.graysgristmill.com/?s=Service-Cloud-Consultant+Test+Dumps+Demo+%25f0%259f%25a5%2595+Service-Cloud-Consultant+Pdf+Files+%25f0%259f%2592%25a8+Frenquent+Service-Cloud-Consultant+Update+%25f0%259f%25a4%259e+Immediately+open+%25e2%2587%259b+www.pdfvce.com+%25e2%2587%259a+and+search+for+%25e2%2596%259b+Service-Cloud-Consultant+%25e2%2596%259f+to+obtain+a+free+download+%25f0%259f%25a5%2591Service-Cloud-Consultant+Trustworthy+Source
https://www.examsreviews.com/Service-Cloud-Consultant-pass4sure-exam-review.html
https://profstudyhub.com/profile/mariayo127
https://civilconstruct.in/profile/liamste303
https://edu.myonlineca.in/profile/johnsco151
https://soushouyou.cn/home.php?mod=space&uid=238
https://academy.gti.com.ng/profile/derekro326
https://ccmlaznovaleks.designertoblog.com/69413833/ms-102-latest-test-labs-new-ms-102-test-labs
https://myportal.utt.edu.tt/ICS/icsfs/100-pass-quiz-2025-swift-csp-assessor-updated-swif.pdf?target=1f75f74e-69df-441b-9526-efef0c020526
https://myportal.utt.edu.tt/ICS/icsfs/c_thr89_2505-practice-test-fee-new-c_thr89_2505-du.pdf?target=365caa08-b949-469f-9f24-1d71d99e6353
https://myportal.utt.edu.tt/ICS/icsfs/c-ts422-2023-latest-demo-c-ts422-2023-examcollecti.pdf?target=5ade4b31-8b95-49d1-83ef-8623c01bb9e5
https://myportal.utt.edu.tt/ICS/icsfs/exam-dmf-1220-simulator-fee-dmf-1220-trustworthy-e.pdf?target=c92b2a84-ef08-48c6-9954-0137d1b68742
https://myportal.utt.edu.tt/ICS/icsfs/exam-smi300xs-papers-smi300xs-test-voucher.pdf?target=113d6653-e71b-4c09-8951-62df582a8fea
https://myportal.utt.edu.tt/ICS/icsfs/iso-9001-lead-auditor-exam-dumps-secret-to-pass-in.pdf?target=2942045f-aa89-4888-8f14-b3153df20a19
https://myportal.utt.edu.tt/ICS/icsfs/new-250-589-test-question-250-589-reliable-test-la.pdf?target=fe20c3d3-a11d-4e11-8988-c27e0c417d14
https://myportal.utt.edu.tt/ICS/icsfs/pdi-valid-test-tips-new-pdi-test-pass4sure.pdf?target=07afd058-63e7-4f94-bc10-02ea464b4239
https://myportal.utt.edu.tt/ICS/icsfs/quiz-apa-aicp-latest-test-pdf.pdf?target=f851a302-da2f-4eb5-b16c-d66348733d0b
https://myportal.utt.edu.tt/ICS/icsfs/valid-braindumps-78201x-sheet-78201x-accurate-stud.pdf?target=f956f1eb-226e-4857-b07c-d7c176098a47
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3780692
https://shortcourses.russellcollege.edu.au/profile/billgre137
https://courses.katekoronis.com/profile/harrysh608
https://frvape.com
https://drive.google.com/open?id=1NkguY4JsJ-8a3mX9iIuAouQVb-YZ29qA

