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Cisco 800-150 Exam Syllabus Topics:

Topic Details

Topic 1

Cisco Infrastructure and Collaboration Infrastructure: This section of the exam measures the skills of a
Collaboration Engineer and focuses on Cisco infrastructure devices, endpoints, and collaboration
technologies. It introduces network devices, collaboration endpoints like IP phones and video systems, and
explains on-premises collaboration deployments using tools like Cisco Unified Communications Manager.
It also covers how video systems integrate into collaboration environments and highlights Cisco’s cloud
services for enterprise communication, including Webex Meetings, Webex Teams, and hosted
collaboration solutions.

Topic 2

Cisco Hardware Replacement: This section of the exam measures the skills of a Technical Support
Engineer and teaches how to safely and correctly replace Cisco hardware. It explains safety procedures
such as creating safe work zones and handling electrostatic discharge. Students learn the step-by-step
processes to replace a wide range of Cisco devices, from switches and routers to firewalls, UCS servers,
and collaboration endpoints. It also covers configuring Cisco NX-OS software, including understanding
operating modes, boot procedures, and password recovery, and introduces Cisco collaboration endpoint
solutions like IP phones and video systems.

Topic 3

Cisco UCS and Data Center Architecture: This section of the exam measures the skills of a Data Center
Engineer and introduces Cisco’s UCS and data center solutions. It explains the devices found in a data
center, including switches, UCS servers, and director switches, and describes different server deployment
models. Students will also learn about virtualization components like virtual machines, hypervisors, cloud
computing concepts, and deployment models. The section covers how Cisco UCS devices fit into campus
networks, edge locations, and data centers, and explains the key components and connections used in
UCS architecture.

Topic 4

Common Service Tasks and Tools: This section of the exam measures the skills of a Technical Support
Engineer and focuses on tasks commonly needed to manage Cisco devices. It explains how devices boot
up, introduces common Cisco IOS commands, and identifies tools for file management. It shows how to
confirm physical connections, remotely access devices, and connect to the console port. It also covers how
to capture the status of a device, recover passwords, and replace devices by using proper tools. Students
are also taught how to find serial numbers on Cisco equipment to assist with support and maintenance
activities.

Cisco Supporting Cisco Devices for Field Technicians Sample Questions
(Q80-Q85):
NEW QUESTION # 80 
What must be considered when installing a new fan module in a fixed-configuration Cisco Nexus switch?

A. The fan module must be from the same manufacturing batch as the others.
B. The airflow direction must be consistent with other installed modules.
C. The size of the fan module must match the power supply.
D. Fan modules can be installed only when the switch is powered off

Answer: B

Explanation:
When installing a fan module in a Cisco Nexus fixed-configuration switch, it's crucial to ensure that the airflowdirection of the new
fan matches the existing airflow configuration. Mismatched airflow directions can lead to inefficient cooling or even overheating of
components, potentially affecting the performance or lifespan of the switch.
Cisco offers fan modules infront-to-backorback-to-frontairflow variants, and consistency is required for proper thermal
management. These modules are also typically hot-swappable, meaning powering down the switch is not necessary.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Maintenance and RMA Procedures
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NEW QUESTION # 81 
What is the primary purpose of changing the configuration register when performing password recovery?

A. To enable advanced debugging features
B. To unlock all user accounts
C. To ignore the startup configuration
D. To erase the entire configuration

Answer: C

Explanation:
During password recovery on Cisco devices, the configuration register is modified to instruct the device to bypass the startup
configuration stored in NVRAM. This allows administrators to access the device without being prompted for existing passwords.
The standard procedure involves changing the configuration register value to0x2142, which tells the device to ignore the startup
configuration during the next boot. Once access is gained, the administrator can reset passwords and then restore the original
configuration by resetting the configuration register to its default value, typically0x2102.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Troubleshooting Methodologies

NEW QUESTION # 82 
Which key sequence is used to enter the boot prompt mode when the Cisco NX-OS Software begins the software boot process?

A. Ctrl-C
B. Ctrl-X
C. Ctrl-Z
D. Ctrl-1

Answer: A

Explanation:
During the boot process of Cisco devices runningNX-OS, pressingCtrl-Cat the right time will interrupt the boot sequence and bring
the system to theboot loader or ROMmon mode(commonly referred to as the boot prompt).
This allows a technician to perform low-level operations such as recovering passwords, specifying an alternate boot image, or
performing diagnostics.
Other options (Ctrl-X, Ctrl-Z, Ctrl-1) are not used for interrupting the boot process in Cisco NX-OS platforms.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco IOS Software Basics

NEW QUESTION # 83 
Which scenario would result in a speed mismatch when configuring Ethernet devices with different speed settings?

A. One end is manually set to 100 Mbps, and the other end is set to auto-negotiation
B. One end is manually set to 1 Gbps, and the other end is manually set to 100 Mbps
C. Both ends are manually set to thesame speed
D. Both ends are set to auto-negotiation and fail, reverting to their lowest speeds

Answer: B

Explanation:
A speed mismatch occurs when two connected Ethernet devices are configured to operate at different speeds.
In scenario A, one device is manually set to 1 Gbps, while the other is set to 100 Mbps. Since both ends are hard-coded to different
speeds, they cannot successfully negotiate a common speed, leading to a mismatch and resulting in a failed or unstable link.
In contrast, scenario B, where both ends are manually set to the same speed, ensures compatibility and stable communication.
Scenario C can lead to a duplex mismatch rather than a speed mismatch; the auto-negotiating end may default to half-duplex if it
cannot determine the duplex setting of the manually configured end.
Scenario D is less common; if auto-negotiation fails, devices may revert to their lowest common speed, but this typically results in
reduced performance rather than a complete mismatch.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Troubleshooting Methodologies

NEW QUESTION # 84 



What is the primary purpose of backing up the endpoint configuration prior to replacing the device?

A. To troubleshoot network connectivity issues
B. To update the firmware of the device
C. Torestore settings on the new device after replacement
D. To generate a performance report for the old device

Answer: C

Explanation:
Backing up the configuration of a network device before replacement is a critical step to ensure business continuity and minimize
downtime. The primary purpose of this backup is torestore the existing settings onto the new device, ensuring that it operates
identically to the one being replaced.
This process includes preserving interface configurations, routing protocols, access control lists, and other essential parameters. By
restoring the backed-up configuration to the new device, network administrators can quickly reintegrate it into the network
infrastructure without the need for manual reconfiguration, thereby reducing the risk of errors and service disruptions.
Options A, B, and C do not align with the primary objective of configuration backups in the context of device replacement.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Maintenance and RMA Procedures

NEW QUESTION # 85
......
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