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NEW QUESTION # 28

A software development company wants to transition from a traditional working model to one focused on innovation and
adaptability. The management has recognized a need to support changes in the mindset among employees, particularly those
accustomed to the traditional approach. However, the management has encountered resistance from long-standing employees who
are accustomed to traditional methods. What strategy should the company adopt to effectively facilitate this cultural shift?

A. Introduce rules for innovation and adaptability across all tearms

B. Limit the cultural shift initiatives to only the newer employees

C. Have leaders actively demonstrate and promote innovative practices

D. Base performance evaluations solely on the number of innovative ideas generated

Answer: C

Explanation:

The company should have leaders actively demonstrate and promote innovative practices (B). The ITIL 4 Specialist: Create, Deliver
and Support guide (Section 3.4.2) highlights that leadership behavior is pivotal in driving cultural change, especially in overcoming
resistance by modeling adaptability and engaging employees through visible commitment. This builds trust and encourages long-
standing staff to embrace new methods. Option A imposes rules without engagement; option C excludes key staff; and option D
overemphasizes metrics, risking disengagement. The guide stresses leadership's role in cultural transformation.

Reference: ITIL 4 Specialist: Create, Deliver and Support, Section 3.4.2 - Leadership in Cultural Change.

NEW QUESTION # 29

A service operations team monitors a critical service. They receive thousands of events every day and operators are trained, so they
know which events require a response. Sometimes they miss an important event and this causes service level targets to be breached.
What is the BEST approach to resolve this issue?

A service operations team monitors a critical service. They receive thousands of events every day and operators are trained, so they
know which events require a response. Sometimes they miss an important event and this causes service level targets to be breached.
What is the BEST approach to resolve this issue?

A. Renegotiate service level targets

B. Recruit additional operations staff
C. Improve filtering of operations data
D. Improve operations team training

Answer: C

Explanation:
Improving the filtering of operations data reduces the noise from irrelevant events, allowing the operations teamto focus on critical
events and prevent breaches of service level targets.

NEW QUESTION # 30

An organization wants to encourage its employees to suggest improvements to its practices. However, employees are reluctant to
suggest improvements because their suggestions have been ignored in the past. The employees do not trust their managers to be
open and transparent. Which concept should be applied to overcome this challenge?

A. Working with a customer-oriented mindset
B. Shift-left

C. Workforce planning and management

D. A continual improvement culture

Answer: D

Explanation:

The organization should apply a continual improvement culture (C). The ITIL 4 Specialist: Create, Deliver and Support study guide
(Section 3.4.1) defines this culture as one that fosters trust, encourages employee input, and ensures suggestions are acted upon
through transparent processes, addressing the lack of trust and past neglect. This aligns with the service value system's focus on
ongoing enhancement. Option A is customer-focused but not employee-centric; option B relates to task shifting; and option D
addresses staffing, not cultural issues. The guide emphasizes leadership's role in building this culture.

Reference: ITIL 4 Specialist: Create, Deliver and Support, Section 3.4.1 - Continual Improvement Culture.



NEW QUESTION # 31
Which is often included in an Agile approach to software development?

A. CI/CD

B. Information models

C. Advanced analytics

D. Integrated service management toolsets

Answer: A

Explanation:
CI/CD (Continuous Integration/Continuous Delivery)is often included in anAgile approachto accelerate and automate software
development, testing, and deployment.

NEW QUESTION # 32
An organization is planning to implement a new service management toolset for effective integration of management practices. Which
feature of the service management toolset will be the MOST important in achieving this?

A. Flexible workflow automation

B. High availability and security

C. Inventory and discovery of IT assets
D. Advanced analytics

Answer: A

Explanation:

The most important feature is flexible workflow automation (A). The ITIL 4 Specialist: Create, Deliver and Support guide (Section
2.4.1) states that automation enables seamless integration of practices by streamlining processes, which is crucial for building
effective service value streams. Other features like nventory (B), analytics (C), and security (D) are supportive but secondary to
mtegration.

Reference: ITIL 4 Specialist: Create, Deliver and Support, Section 2.4.1 - Toolset Features for Integration.

NEW QUESTION # 33

DumpStillValid is a leading platform that has been helping the ITIL-4-Specialist-Create- Deliver-and-Support exam candidates for
many years. Over this long time period, countless ITIL ITIL-4-Specialist-Create- Deliver-and- Support exam candidates have
passed their dream ITIL 4 Specialist: Create, Deliver and SupportExam (ITIL-4-Specialist-Create- Deliver-and-Support)
certification and they all got help from valid, updated, and Real ITIL-4-Specialist-Create-Deliver-and-Support Exam Questions. So
you can also trust the top standard of ITIL-4-Specialist-Create-Deliver-and-Support exam dumps and start ITIL-4-Specialist-
Create-Deliver-and-Support practice questions preparation without wasting further time.

ITIL~4-Specialist-Create-Deliver-and-Support Exam Torrent: https//www.dumpstillvalid. con/ITIL-4-Specialist-Create-
Deliver-and-Support-prep4sure-review. html

ITIL Real ITIL-4-Specialist-Create- Deliver-and-Support Exams Whenever you send emails to us we will reply you in two hours, If
you choose to buy our ITIL-4-Specialist-Create- Deliver-and-Support study pdftorrent, it is no need to purchase anything else or
attend extra training, Your ITIL 4 Specialist: Create, Deliver and SupportExam ITIL-4-Specialist-Create- Deliver-and-Support
certification is usually displayed as proof'that you’ve been trained, educated, and prepared to meet the specific requirement for your
professional role, The aim of our ITIL-4-Specialist-Create- Deliver-and-Support practice torrent is to help you successfully pass the
ITIL-4-Specialist-Create-Deliver-and- Support exam

In that time, his most successful students have been those who ITIL-4-Specialist-Create-Deliver-and-Support combine knowledge
of three critical disciplines: game design theory, rapid iterative prototyping, and practical programming,

Reshaping the Way We Work, Whenever you send emails to us we will reply you in two hours, If you choose to buy our ITIL-4-
Specialist-Create-Deliver-and- Support study pdf torrent, it is no need to purchase anything else or attend extra training,


https://www.prep4pass.com/ITIL-4-Specialist-Create-Deliver-and-Support_exam-braindumps.html
https://www.dumpstillvalid.com/ITIL-4-Specialist-Create-Deliver-and-Support-prep4sure-review.html
https://www.dumpsquestion.com/ITIL-4-Specialist-Create-Deliver-and-Support-exam-dumps-collection.html

New Real ITIL-4-Specialist-Create-Deliver-and-Support Exams Free PDF |
Valid ITIL-4-Specialist-Create-Deliver-and-Support Exam Torrent: ITIL 4
Specialist: Create, Deliver and SupportExam

Your ITIL 4 Specialist: Create, Deliver and SupportExam I TIL-4-Specialist-Create- Deliver-and- Support certification is usually
displayed as proof that you’ve been trained, educated, and prepared to meet the specific requirement for your professional role.

The aim of our ITIL-4-Specialist-Create-Deliver-and- Support practice torrent is to help you successfully pass the ITIL-4-
Specialist-Create-Deliver-and- Support exam, Through the good reputation of word of mouth, more and more people choose to use
ITIL-4-Specialist-Create- Deliver-and-Support study materials to prepare for the ITIL-4-Specialist-Create- Deliver-and- Support
exam, which makes us very gratified.

¢ Pass Guaranteed Trustable ITIL - Real ITIL-4-Specialist-Create-Deliver-and-Support Exams [ Immediately open [
www.prep4pass.com | and search for ( ITIL-4-Specialist-Create-Deliver-and-Support ) to obtain a free download [
[Reliable ITIL-4-Specialist-Create- Deliver-and- Support Exam Vce

¢ Braindumps ITIL-4-Specialist-Create-Deliver-and-Support Torrent [1 ITIL-4-Specialist-Create- Deliver-and-Support Test
Braindumps [ ITIL-4-Specialist-Create- Deliver-and- Support Exam Tips [] Download [1 ITIL-4-Specialist-Create-
Deliver-and-Support [ for free by simply entering = www.pdfvce.com [J[1[] website [ 1Test ITIL-4-Specialist-Create-
Deliver-and-Support Guide Online

o [TIL-4-Specialist-Create-Deliver-and-Support Interactive Questions [] Dump ITIL-4-Specialist-Create-Deliver-and-
Support File [ Latest ITIL-4-Specialist-Create-Deliver-and-Support Braindumps Pdf [ Simply search for [ TTIL-4-
Specialist-Create-Deliver-and-Support 1 for free download on [ www.examcollectionpass.com ] [ITIL-4-Specialist-
Create-Deliver-and-Support Interactive Questions

e Valid ITIL 4 Specialist: Create, Deliver and SupportExam test answers, valid ITIL-4-Specialist-Create-Deliver-and-Support
exam dumps [ Immediately open “ www.pdfvce.com” and search for [] ITIL-4-Specialist-Create-Deliver-and- Support
[ to obtain a free download [ IReliable Test ITIL-4-Specialist-Create- Deliver-and-Support Test

e 2025 Real ITIL-4-Specialist-Create- Deliver-and-Support Exams | Newest ITIL-4-Specialist-Create-Deliver-and- Support
100% Free Exam Torrent [] Search for ¢/ ITIL-4-Specialist-Create-Deliver-and-Support [1¢/ [ and download it for fiee
on = www.vceengine.com [1[17] website [ITIL-4-Specialist-Create-Deliver-and-Support Interactive Practice Exam

o [TIL-4-Specialist-Create- Deliver-and- Support Interactive EBook [1 ITIL-4-Specialist-Create- Deliver-and-Support
Authorized Pdf [ Braindumps ITIL-4-Specialist-Create- Deliver-and-Support Torrent [ [ www.pdfvce.com [ is best
website to obtain » ITIL-4-Specialist-Create- Deliver-and- Support « for free download [ITIL-4-Specialist-Create-
Deliver-and-Support Test Bramdumps

¢ Quiz 2025 Fantastic ITIL Real ITIL-4-Specialist-Create-Deliver-and-Support Exams [] Search for > ITIL-4-Specialist-
Create-Deliver-and-Support < and obtain a free download on [ www.pass4leader.com [] []Reliable ITIL-4-Specialist-
Create-Deliver-and-Support Exam Vce

e [TIL-4-Specialist-Create-Deliver-and-Support Interactive Questions [] Test ITIL-4-Specialist-Create-Deliver-and-
Support Guide Online [ Guaranteed ITIL-4-Specialist-Create-Deliver-and- Support Passing [ Search for [ ITIL-4-
Specialist-Create-Deliver-and-Support [ and download it for free immediately on » www.pdfice.com « [THigh ITIL-4-
Specialist-Create-Deliver-and-Support Passing Score

o [TIL-4-Specialist-Create- Deliver-and- Support Interactive EBook ¢ ITIL-4-Specialist-Create-Deliver-and-Support
Interactive Questions [ | ITIL-4-Specialist-Create-Deliver-and-Support Authorized Pdf [ Search for > 1TIL-4-
Specialist-Create-Deliver-and-Support [ on “ www.torrentvalid.com” immediately to obtain a free download [ TTIL-4-
Specialist-Create-Deliver-and-Support Interactive Questions

e 2025 Real ITIL-4-Specialist-Create- Deliver-and-Support Exams | Newest ITIL-4-Specialist-Create- Deliver-and- Support
100% Free Exam Torrent [] Easily obtain [] ITIL-4-Specialist-Create- Deliver-and-Support [ for free download through {
www.pdfice.com } [Guaranteed ITIL-4-Specialist-Create- Deliver-and- Support Passing

e Free PDF Quiz 2025 High Hit-Rate ITIL-4-Specialist-Create-Deliver-and-Support: Real ITIL 4 Specialist: Create, Deliver
and SupportExam Exams (| Open website > www. freeddump.com < and search for ¢/ ITIL-4-Specialist-Create-Deliver-
and-Support [1¢ [ for free download [ 1TIL-4-Specialist-Create- Deliver-and-Support Authorized Pdf

e leamning benindonesia.co.id, elearning. punwanicollege.ac.ke, www.stes.tyc.edu.tw, gratiamerchandise.com,
yes.instructure.com, yes. instructure.com, www.stes.tyc.edu.tw, pet.edu.pk, behindvisi.com, www.stes.tyc.edu.tw, Disposable
vapes


https://www.prep4pass.com/ITIL-4-Specialist-Create-Deliver-and-Support_exam-braindumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.dumpstillvalid.com%252fITIL-4-Specialist-Create-Deliver-and-Support-prep4sure-review.html
https://www.examcollectionpass.com/ITIL/ITIL-4-Specialist-Create-Deliver-and-Support-latest-exam-dumps.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.dumpstillvalid.com%252fITIL-4-Specialist-Create-Deliver-and-Support-prep4sure-review.html
https://www.vceengine.com/ITIL-4-Specialist-Create-Deliver-and-Support-vce-test-engine.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.dumpstillvalid.com%252fITIL-4-Specialist-Create-Deliver-and-Support-prep4sure-review.html
https://www.pass4leader.com/ITIL/ITIL-4-Specialist-Create-Deliver-and-Support-exam.html
https://swwv.de/?s=ITIL-4-Specialist-Create-Deliver-and-Support+Interactive+Questions+%25f0%259f%258c%25af+Test+ITIL-4-Specialist-Create-Deliver-and-Support+Guide+Online+%25f0%259f%25a7%25b1+Guaranteed+ITIL-4-Specialist-Create-Deliver-and-Support+Passing+%25f0%259f%2593%258b+Search+for+%25e2%25ae%2586+ITIL-4-Specialist-Create-Deliver-and-Support+%25e2%25ae%2584+and+download+it+for+free+immediately+on+%25e2%2596%25b6+www.pdfvce.com+%25e2%2597%2580+%25f0%259f%2593%25a6High+ITIL-4-Specialist-Create-Deliver-and-Support+Passing+Score
https://www.torrentvalid.com/ITIL-4-Specialist-Create-Deliver-and-Support-valid-braindumps-torrent.html
https://sbp.ac.th/?s=2025+Real+ITIL-4-Specialist-Create-Deliver-and-Support+Exams+%257c+Newest+ITIL-4-Specialist-Create-Deliver-and-Support+100%2525+Free+Exam+Torrent+%25e2%258f%25ae+Easily+obtain+%25e2%25ae%2586+ITIL-4-Specialist-Create-Deliver-and-Support+%25e2%25ae%2584+for+free+download+through+%257b+www.pdfvce.com+%257d+%25f0%259f%259f%25a3Guaranteed+ITIL-4-Specialist-Create-Deliver-and-Support+Passing
https://www.free4dump.com/ITIL-4-Specialist-Create-Deliver-and-Support-braindumps-torrent.html
https://learning.benindonesia.co.id/profile/elishaw469
http://elearning.pumwanicollege.ac.ke/profile/robpage199
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3780294
https://gratiamerchandise.com/profile/carlsta630
https://ycs.instructure.com/courses/62111/pages/c-ts422-2023-vce-files-c-ts422-2023-dumps-pdf
https://ycs.instructure.com/courses/62122/pages/az-104-examsfragen-az-104-prufungsunterlagen
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3780316
https://pct.edu.pk/profile/tomsmit801
https://behindvlsi.com/profile/grantbr919
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3780876
https://frvape.com

