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Adobe Customer Journey Analytics Business Practitioner Professional
Sample Questions (Q63-Q68):

NEW QUESTION # 63

An insurance organization wants to report on its customers who have connected to its agents through its website, mobile app, or
phone calls in the last 7 days. The organization wants the number of customers connecting through each channel to be highlighted on
the top of dashboard, so that key data stands out.

As a CJA business practitioner, what visualization would you recommend to be used in Workspace?

Response:

A. Flowchart Visualization
B. Summary Number

C. Summary Change
D. Text
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Answer: B

NEW QUESTION # 64

An organization follows a fiscal year which starts in month of October and ends in September. As a CJA Business Practitioner you
are asked to implement the current fiscal year as date range in annual reports. What is the recommended way to achieve it through
custom date range?

Response:

¢ A. Create a custom date range enabling rolling date range option, with Start as 'Start of current year minus 3 months' and End
as '"End of current year minus 3 months'.

¢ B. Create a custom date range enabling rolling date range option, with Start as 'Start of current year plus 9 months' and End
as '"End of current year minus 3 months'.

¢ (. Use a fixed date range for the fiscal year.

¢ D. Create a custom date range enabling rolling date range option, with Start as 'Start of current year minus 3 months' and End
as '"End of current year plus 9 months'.

Answer: A

NEW QUESTION # 65

Which steps should be taken to ensure that customer journey analysis results are accurate in Adobe CJA?
(Select two.)

Response:

A. Validate Profile Permissions
B. Use Predefined Data Views
C. Apply Data Retention Rules
D. Enable Identity Resolution

Answer: A,D

NEW QUESTION # 66

Which features support real-time data analysis in Adobe CJA?
(Select two.)

Response:

A. Real-Time Data Sync

B. Profile Data Management
C. Event Processing Engine
D. Data Retention Policies

Answer: A,C

NEW QUESTION # 67

A CJA workspace report needs to display data for 'past 7 days'. However, the data displayed in the report belongs to 'first 7 days',
when the report was created. What could be the possible issue with the calendar panel for this incorrect result?

Response:

A. 'Use rolling dates' option was unchecked in the calendar panel after selecting date range as 7 days.
B. 'Use rolling dates' option checked in the calendar panel, but Fixed day was selected as 'End' option.
C. 'Use rolling dates' option checked in the calendar panel, but Fixed day was selected as 'Start' option.
D. Calendar panel is using an outdated data set for the report.

Answer: A
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