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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q121-Q126):

NEW QUESTION # 121
Which AICC feature directly supports the business goal of increasing revenue through cross-selling?

A. Real-time wallboard displays for supervisors.

B. CRM integration with screen pops that include product recommendations and customer history.
C. Automated callbacks to reduce wait times.

D. After-call work (ACW) state for wrapping up the call

Answer: B

NEW QUESTION # 122
Which AICC component is responsible for detecting fax tones and redirecting the call to a fax server?

A. ICD Router

B. Media Server / Fax Detection Module
C. CTI Server

D. UAP

Answer: B

NEW QUESTION # 123
When sizing the storage for an AICC deployment, the formula (Number of Recorded Channels) * (Hours per Day) * (Bits per
Second) * (3600 seconds) / (8 bits/byte) is used to calculate what?

A. Daily storage consumption for call recordings in bytes.
B. The number of concurrent agents supported.

C. Daily network bandwidth consumption.

D. The CPU utilization of the media servers.

Answer: A

NEW QUESTION # 124
For a customer who requires detailed compliance reporting for PCI DSS, which AICC feature is essential to demonstrate that
cardholder data is not present in call recordings?

A. Segmentation of the network where recordings are stored.
B. Secure logging of all access to the recording system.

C. Digital watermarking of audio files.

D. Automatic deletion of recordings after 24 hours.

Answer: B

NEW QUESTION # 125
‘When troubleshooting one-way audio issues in a SIP-based AICC deployment, what network configuration issue is most commonly
the root cause?

e A Incorrect DNS settings on the UAP.
¢ B. Asymmetric routing causing RTP streams to be blocked by a firewall.
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¢ C. The ICD routing rules being misconfigured.
e D. The CTI server running low on memory.

Answer: B

NEW QUESTION # 126
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