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CIPS Advanced Negotiation Sample Questions (Q75-Q80):
NEW QUESTION # 75 
Which of the following isnota cross-cultural factor of negotiation?

A. Environment
B. Religion/belief/culture
C. Financial and fiscal system
D. Legal system

Answer: A

Explanation:
Cross-cultural negotiation factors include social/ethical norms, legal and political systems, business systems, infrastructure, and
financial/fiscal systems. "Environment" in the ecological sense is not typically classified by CIPS as a cross-cultural negotiation factor.
Reference:CIPS Level 5, L5M15 - Topic: Cross-Cultural Considerations in Negotiation.

NEW QUESTION # 76 
Kelly is a lead negotiator preparing for a meeting with a supplier. Her approach is to appear "warm and tough." Which of the
following behaviours should Kelly exhibit?

A. Confident and assertive
B. Disinterested
C. Dominating and aggressive
D. Overly friendly

Answer: A

Explanation:
"Warm and tough" means balancing firmness on issues with respect and empathy in style. Confidence and assertiveness maintain
authority while preserving positive tone-ideal for collaborative negotiation.
Reference:CIPS L5M15 -Influencing Behaviours in Negotiation: Warm vs Tough Styles.

NEW QUESTION # 77 
Which of the following stages in group development comesfirst?

A. Norming
B. Performing
C. Storming
D. Mourning

Answer: C

Explanation:
In Tuckman's team development model:Forming # Storming # Norming # Performing # Adjourning
/Mourning. "Storming" is the first stage listed here and marks initial conflict as roles and norms form.
Reference:CIPS L5M15 -Team Dynamics: Tuckman's Stages (Domain 3.1).

NEW QUESTION # 78 
Which of the following isnotan example of an environmental KPI?

A. Biodiversity
B. Waste reduction
C. Energy reduction
D. On-time delivery

Answer: D



Explanation:
"On-time delivery" measures operational performance, not environmental sustainability. Environmental KPIs focus on resource
usage, emissions, waste, and biodiversity-measuring environmental impact rather than service metrics.
Reference:CIPS L5M15 -Key Performance Indicators (Environmental vs Operational).

NEW QUESTION # 79 
Daniel is the lead negotiator for a deal with a potential supplier. He is quick-thinking, assertive, and has strong market knowledge.
Which type of product is Daniel negotiating about?

A. Low value, high risk
B. Low value, low risk
C. High value, high risk
D. High value, low risk

Answer: D

Explanation:
Assertive, decisive negotiation styles align withhigh-value, low-risksituations, typically requiring competitive behaviour to maximise
value without the complexity of shared risk.
Reference:CIPS L5M15 -Negotiation Styles and Specialist Tools Table (Domain 1.2).

NEW QUESTION # 80
......
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