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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q23-Q28):

NEW QUESTION # 23

Your product team has informed you that there is a Ul element on the website that has no purpose, is causing user confusion, and
they need it removed. They also mentioned that they don't have enough development resources to remove it for at least a few
weeks.

‘What WalkMe solution can you build to help resolve this issue?

A. Build a Mini Menu and place it next to the button.

B. Build a Resource to a support article on the UI element.

C. Build a Launcher that will cover up the UI element and make it mnvisible.
D. Build a mandatory field Launcher and place it on top of the Ul element.

Answer: C
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NEW QUESTION # 24
‘When building SmartTips with multi-language support, which practice should you avoid to ensure compatibility?

A. Using the Customize tab for SmartTip text

B. Using language-independent element identifiers

C. Using "Text Is" rules within the Rule Engine

D. Adding inline CSS styles for language-specific elements

Answer: C

NEW QUESTION # 25
‘Which components should we consider mandatory for all Smart Walk-Thrus? Note: There are 2 correct answers to this question.

A. Splits
B. Start Points
C. Goals
D. Automation

Answer: B,C

NEW QUESTION # 26
‘What information does the Flow Tracker provide when testing Smart Walk-Thrus?

A. Alist of all HTML tags used in the webpage

B. Real-time feedback on step triggers and goals

C. A summary of all JavaScript errors on the page

D. A detailed report of all CSS styles applied to the page

Answer: B

NEW QUESTION # 27
What is the primary purpose of Digital Adoption?

A. To increase the number of applications used in an organization

B. To ensure employees and customers use digital platforms and capabilities effectively
C. To reduce IT support teans by automating all processes

D. To elimnate the need for employee training on new software

Answer: B

Explanation:

The primary purpose ofDigital Adoptionis toensure employees and custormers use digital platforms and capabilities effectively,
maximizing the value of software mvestments. Digital Adoption Platforms (DAPs) like WalkMe achieve this through guidance,
analytics, and automation, helping users navigate and master digital tools to achieve business outcomes.

The other options are incorrect:

* Eliminating training(A) is not realistic; DAPs support training, not replace it.

* Increasing applications(B) is not the goal; it's about effective use of existing tools.

* Reducing IT support teans(C) is a secondary benefit, not the primary purpose.

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):

"Digital Adoption ains to ensure that employees and customers effectively utilize digital platforms, enhancing productivity and user
satisfaction through tools like DAPs." The courseWalkMe Fundamentalsstates:

"The core purpose of Digital Adoption is to enable effective use of digital tools by employees and customers, driving efficiency and
value." Option D is the primary purpose of Digital Adoption.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.

WalkMe Overview Guide, "Digital Adoption Defined" Section.

Course:WalkMe Fundamentals, Module 1: Understanding Digital Adoption.



NEW QUESTION # 28
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