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Salesforce Data-Cloud-Consultant Exam Syllabus Topics:

Topic Details

¢ Data Cloud Setup and Admmistration: This topic includes applying Data Cloud permissions, permission
sets, org-wide settings. It describes and configures data stream types, and data bundles. Moreover, it
discusses use cases for data spaces, creating data spaces, managing and administering Data Cloud using
reports, dashboards, flows, packaging, data kits, diagnosing and exploring data using Data Explorer,
Profile Explorer, and APIs.

Topic 1
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¢ Segmentation and Insights: This topic defines basic concepts of segmentation and use cases, identifies
scenarios for analyzing segment membership, configuring, refining, and maintaining segments within Data

Topic 2
o Cloud, and differentiating between calculated and streaming insights.

¢ Act on Data: This topic defines activations and their basic use cases, using attributes and related attributes,

identifying and analyzing timing dependencies affecting the Data Cloud lifecycle. Additionally it focuses on
Topic 3 troubleshooting common problens with activations, and using data actions, including their requirements and
mtended use cases.

¢ Identity Resolution: It describes matching and how its rule sets are applied. Furthermore, it discusses
Topic 4 reconciling data and its rule sets, the results of identity resolution, and use cases.

¢ Data Ingestion and Modeling: This topic covers the different transformation capabilities within Data Cloud.

It includes describing processes and considerations for data ingestion from various sources, defining,
Topic 5 mapping, and modeling data using best practices aligned with identity resolution. Lastly, it discusses using
available tools to nspect and validate ingested and modeled data.
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Certified Data Cloud Consultant Certification Exam

If you want to pass the exam in the shortest time, our Data-Cloud-Consultant study materials can help you achieve this dream. Our
Data-Cloud-Consultant learning quiz according to your specific circunnstances, for you to develop a suitable schedule and learning
materials, so that you can prepare in the shortest possible time to pass the exam needs everything. If you use our Data-Cloud-
Consultant training prep, you only need to spend twenty to thirty hours to practice our Data-Cloud-Consultant study materials, then
you are ready to take the exam and pass it successfully.

Salesforce Certified Data Cloud Consultant Sample Questions (Q57-Q62):

NEW QUESTION # 57

Cumulus Financial offers both business and personal loans. Records in the Contact DLO can be useful for both groups since
individual customers may have both business and personal loans. However, for legal reasons, the two groups must be kept separate.
How should Cumulus Financial solve this business requirement?

A. Duplicate the Individual DMO.

B. Create two identity resolution rules in the same data space.
C. Use two data spaces.

D. Duplicate the Contact DLO.

Answer: C

Explanation:

To address the business requirement where Cumulus Financial needs to keep business and personal loan records separate for legal
reasons while still leveraging the same Contact DLO, the best solution is to use two data spaces . Here's why and how this works:
Understanding Data Spaces in Salesforce Data Cloud :

Data spaces are logical containers within Salesforce Data Cloud that allow organizations to segment their data based on specific
business needs, compliance requirements, or privacy regulations. They enable isolation of data processing and identity resolution
rules while still allowing access to shared data objects like the Contact DLO.

‘Why Two Data Spaces?

By creating two data spaces (e.g., one for business loans and another for personal loans), Cumulus Financial can maintain separation
between the two groups for legal compliance.

Both data spaces can reference the same Contact DLO, ensuring that individual customer data is not duplicated but is accessible in
both contexts.

Identity resolution rules can be configured independently within each data space to ensure that the segmentation aligns with the legal
requirenments.

Steps to Implement This Solution :
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Step 1: Navigate to the Data Spaces section in Salesforce Data Cloud.

Step 2: Create two new data spaces: one for "Business Loans" and another for "Personal Loans." Step 3: Configure the identity
resolution rules separately for each data space to ensure proper segmentation.

Step 4: Link the existing Contact DLO to both data spaces. This ensures that the same contact data is available in both contexts
without duplication.

Step 5: Set up activation rules and permissions to ensure that data from one data space cannot inadvertently mix with the other.
Why Not Other Options?

A . Duplicate the Individual DMO: This would lead to unnecessary duplication of data and increase storage costs. It also introduces
complexity in maintaining consistency across duplicated records.

B . Duplicate the Contact DLO: Similar to duplicating the DMO, this approach increases storage and maintenance overhead without
solving the core issue of legal separation.

C . Create two identity resolution rules in the same data space: While this might seem like a viable option, it does not provide the
required legal separation since both groups would still exist within the same data space.

By using two data spaces, Cumulus Financial achieves the necessary legal separation while maintaining efficiency and avoiding data
redundancy.

NEW QUESTION # 58

‘When creating a segment on an individual, what is the result of using two separate containers linked by an AND as shown below?
GoodsProduct | Count | At Least | 1

Color | Is Equal To | red

AND

GoodsProduct | Count | At Least | 1

PrimaryProductCategory | Is Equal To | shoes

A. Individuals who purchased at least one 'red shoes' as a single line item in a purchase

B. Individuals who made a purchase of at least one 'red shoes' and nothing else

C. Individuals who purchased at least one of any 'red' product or purchased at least one pair of'shoes’

D. Individuals who purchased at least one of any red' product and also purchased at least one pair of'shoes'

Answer: D

Explanation:

When creating a segment on an individual, using two separate containers linked by an AND means that the individual must satisfy
both the conditions in the containers. In this case, the individual must have purchased at least one product with the color attribute
equal to 'red' and at least one product with the primary product category attribute equal to 'shoes'. The products do not have to be
the same or purchased in the same transaction. Therefore, the correct answer is A.

The other options are incorrect because they mply different logical operators or conditions. Option B implies that the individual must
have purchased a single product that has both the color attribute equal to 'red' and the primary product category attribute equal to
'shoes'. Option C implies that the individual must have purchased only one product that has both the color attribute equal to 'red’ and
the primary product category attribute equal to 'shoes' and no other products. Option D implies that the individual must have
purchased either one product with the color attribute equal to 'red' or one product with the primary product category attribute equal
to 'shoes' or both, which is equivalent to using an OR operator instead of an AND operator.

Reference:

Create a Container for Segmentation

Create a Segment in Data Cloud

Navigate Data Cloud Segmentation

NEW QUESTION # 59

Cumulus Financial uses Service Cloud as its CRM and stores mobile phone, home phone, and work phone as three separate fields
for its customers on the Contact record. The company plans to use Data Cloud and ingest the Contact object via the CRM
Connector.

What is the most efficient approach that a consultant should take when ingesting this data to ensure all the different phone numbers
are properly mapped and available for use in activation?

e A Ingest the Contact object and then create a calculated nsight to normalize the phone numbers, and then map to the
Contact Pomnt Phone data map object.

¢ B. Ingest the Contact object and map the Work Phone, Mobile Phone, and Home Phone to the Contact Point Phone data
map object from the Contact data stream.



¢ (. Ingest the Contact object and create formula fields in the Contact data stream on the phone numbers, and then map to the
Contact Point Phone data map object.

e D. Ingest the Contact object and use streaming transforms to normalize the phone numbers from the Contact data stream into
a separate Phone data lake object (DLO) that contains three rows, and then map this new DLO to the Contact Point Phone
data map object.

Answer: D

Explanation:

The most efficient approach that a consultant should take when ingesting this data to ensure all the different phone numbers are
properly mapped and available for use in activation is B. Ingest the Contact object and use streaming transforms to normalize the
phone numbers from the Contact data stream into a separate Phone data lake object (DLO) that contains three rows, and then map
this new DLO to the Contact Point Phone data map object. This approach allows the consultant to use the streaming transforms
feature of Data Cloud, which enables data manipulation and transformation at the time of ingestion, without requiring any additional
processing or storage. Streaming transforms can be used to normalize the phone numbers from the Contact data stream, such as
removing spaces, dashes, or parentheses, and adding country codes if needed. The normalized phone numbers can then be stored in
a separate Phone DLO, which can have one row for each phone number type (work, home, mobile). The Phone DLO can then be
mapped to the Contact Point Phone data map object, which is a standard object that represents a phone number associated with a
contact point.

This way, the consultant can ensure that all the phone numbers are available for activation, such as sending SMS messages or
making calls to the customers.

The other options are not as efficient as option B. Option A is incorrect because it does not normalize the phone numbers, which
may cause issues with activation or identity resolution. Option C is incorrect because it requires creating a calculated msight, which is
an additional step that consumes more resources and time than streaming transforms. Option D is incorrect because it requires
creating formula fields in the Contact data stream, which may not be supported by the CRM Comnnector or may cause conflicts with
the existing fields in the Contact object. References: Salesforce Data Cloud Consultant Exam Guide, Data Ingestion and Modeling,
Streaming Transforns, Contact Point Phone

NEW QUESTION # 60
A finance company that uses Data Cloud wants to simplify how its users can view all the various channels a customer engages with
Which feature should the consultant recommend to meet this requirement?

A. Use calculated insights to determine when and how to engage with various customers.
B. Create segments based on the ingested data and insights to activate in Marketing Cloud.
C. Use Data Cloud to ingest data from various available data sources.

D. Use Data Cloud to connect with analytic tools, like Tableau.

Answer: D

Explanation:

To simplify how users can view all the various channels a customer engages with, the best solution is to use Data Cloud to connect
with analytic tools like Tableau . Here's why and how this works:

Understanding the Requirement

The finance company wants its users to have a consolidated view of all customer engagement channels (e.g,, email, social media,
website interactions, etc.). This requires:

Aggregating data from multiple sources nto a unified platform.

Providing an intuitive and visual way to analyze and interpret the data.

Why Use Data Cloud with Analytic Tools like Tableau?

Data Cloud as a Centralized Data Hub :Salesforce Data Cloud aggregates data from multiple sources (e.g., CRM, Marketing
Cloud, external systems) into a unified platform. This ensures that all customer engagement data is available in one place.

Tableau for Advanced Visualization :

Tableau is a powerful analytics and visualization tool that integrates seamlessly with Salesforce Data Cloud.

It allows users to create interactive dashboards and reports that provide a comprehensive view of customer engagement across all
channels.

Users can drill down into specific channels, analyze trends, and gain actionable insights without needing advanced technical skills.
Simplified User Experience By leveraging Tableau's intuitive interface, users can easily explore and understand customer
engagement patterns without requiring deep knowledge of the underlying data structure.

Steps to Implement This Solution

Step 1: Ingest Data into Data Cloud

Ensure that all relevant customer engagement data (e.g., website visits, email interactions, social media activity) is ingested into Data



Cloud from various sources.

Use Data Streams to bring in data from CRM, Marketing Cloud, and other external systerns.

Step 2: Connect Data Cloud to Tableau

Navigate to Setup > Analytics > Tableau CRM in Salesforce.

Configure the integration between Data Cloud and Tableau to enable seamless data flow.

Step 3: Create Dashboards in Tableau

Use Tableau to build dashboards that consolidate customer engagement data from all channels.

Include visualizations such as bar charts, heatmaps, and trend lines to highlight key insights (e.g., most active channels, engagement
frequency, etc.).

Step 4: Share Dashboards with Users

Publish the dashboards to Tableau Server or Tableau Online.

Provide access to the relevant users within the finance company so they can view and interact with the dashboards.

Why Not Other Options?

B). Use calculated insights to determine when and how to engage with various customers :While calculated insights are useful for
understanding customer behavior, they do not provide a consolidated view of all engagement channels. This option focuses more on
decision-making rather than visualization.

O). Create segments based on the ingested data and insights to activate in Marketing Cloud :Segmentation is valuable for targeting
specific groups of customers, but it does not address the requirement to view all engagement channels in one place. Segments are
more about grouping customers rather than providing a holistic view.

D). Use Data Cloud to ingest data from various available data sources :While ingesting data is a critical first step, it does not solve
the problem of simplifying how users view engagement channels. The focus here is on data ingestion, not visualization or analysis.
Conclusion

By comnecting Data Cloud with Tableau , the finance company can provide its users with a simplified and visually intuitive way to
view all customer engagement channels. This approach lever

NEW QUESTION # 61

Northern Trail Qutfitters wants to be able to calculate each customer's lifetime value {LTV) but also create breakdowns of the
revenue sourced by website, mobile app, and retail channels.

What should a consultant use to address this use case in Data Cloud?

A. Nested segments

B. Metrics on metrics

C. Flow Orchestration

D. Streaming data transform

Answer: B

Explanation:

Explanation

Metrics on metrics is a feature that allows creating new metrics based on existing metrics and applying mathematical operations on
them. This can be useful for calculating complex business metrics such as LTV, ROI, or conversion rates. In this case, the consultant
can use metrics on metrics to calculate the LTV of each customer by summing up the revenue generated by them across different
channels. The consultant can also create breakdowns of the revenue by channel by using the channel attribute as a dimension in the
metric definition. References: Metrics on Metrics, Create Metrics on Metrics

NEW QUESTION # 62

Our company guarantees this pass rate from various aspects such as content and service on our Data-Cloud-Consultant exam
questions. We have hired the most authoritative professionals to compile the content Of the Data-Cloud-Consultant study materials.
And we offer 24/7 service online to help you on all kinds of'the problens about the Data-Cloud-Consultant learning guide. Of
course, we also consider the needs of users, ourData-Cloud-Consultant exam questions hope to help every user realize their
drears.
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