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Web-Based SAP C-C4H32-2411 practice test software, and Desktop SAP C-C4H32-2411 practice exam software.
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SAP C-C4H32-2411 Exam Syllabus Topics:

Topic Details

Topic 1
Web Content Management: This section of the exam measures the skills of SAP Commerce Cloud
Business specialists and covers managing web content across digital platforms. It includes strategies for
creating and optimizing web pages to enhance user experience.

Topic 2
Order Management and Customer Support: This section of the exam covers order management processes
and customer support strategies. It includes understanding how to handle customer inquiries and manage
order fulfillment efficiently.

Topic 3
Commerce: This section of the exam measures the skills of the target audience in the understanding of
foundational concepts in online commerce. It emphasizes understanding the various components that
contribute to successful e-commerce operations.

SAP Certified Associate - Business User - SAP Commerce Cloud Sample
Questions (Q81-Q86):
NEW QUESTION # 81 
Intelligent Selling Services for SAP Commerce Cloud (also know as ISS) allows you to show the most relevant products to visitors
at the right point in their shopping journey using product recommendations.
Which of the following ISS product recommendations are based on deep learning or machine learning?Note:
There are 3 correct Answer to this question

A. Trending products
B. Complementary products
C. Personalized products
D. Related products
E. Recently viewed products

Answer: A,D,E

NEW QUESTION # 82 
You want to create a new web page.
What are page templates used for?
Note: There are 2 correct answers to this question.

A. To specify the layout of a page
B. To add restrictions to a page
C. To specify the shared slots
D. To create page components

Answer: A,B

NEW QUESTION # 83 
As a backend user, what can you do in Backoffice out of the box?
Note: There are 3 correct answers to this question.

A. Switch to another user role, if available
B. Change your password
C. Choose a different pre-defined theme or create a custom theme
D. Give feedback to the company's IT/admin team regarding Back office issues
E. Change the language of the back office UI

Answer: A,B,E
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NEW QUESTION # 84 
You are using SAP Commerce Cloud in the Public Cloud to configure a project Which of the following environments are available
out of the box? Note: There are 3 correct Answer to this question

A. Preproduction
B. Test
C. Production
D. Staging
E. Development

Answer: C,D,E

NEW QUESTION # 85 
SAP Commerce Cloud includes Bundles Perspective in the Backoffice Product Cockpit.What can amerchant use this to do?Note:
There are 2 correct Answer to this question

A. Disallow certain product combinations in a bundle
B. Set up special prices for products in a bundle
C. Set the maximum number of products in a bundle
D. Set up a total discounted price for all products in a bundle

Answer: A,B

NEW QUESTION # 86
......
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