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NEW QUESTION # 74
Which of the following actions can a Service Agent execute from the case "More Action” button? Note: There are 3 correct answers
to this question.

Escalate

Mark as unread

Mark as Irreleua+

Summary

Copy Case

A. Delete

B. Summary

C. Escalate

D. Handover

E. Mark as unread

Answer: B,C.E

NEW QUESTION # 75

You have integrated Microsoft Teams with SAP Service Cloud Version 2.

Where can service agents start sharing workspaces for cases by clicking on the Share Workspace icon? Note: There are 2 correct
answers to this question.

A. Inthe case

B. In the case worklist
C. In the nteraction log
D. In Agent Desktop

Answer: A,D

NEW QUESTION # 76
Which field can be used to determine Service Level Agreements?

A. Custom field
B. Reading value of a registered product
C. Account role
D. Event in case

Answer: A
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NEW QUESTION # 77
To which objects can you assign employees in SAP Service Cloud Version 2? Note: There are 2 correct answers to this question.

A. Accounts

B. Response templates
C. Service levels

D. Registered products

Answer: AD

NEW QUESTION # 78
Which capability ensures service agents send e-mail responses with the correct corporate branding?

A. Autoflow

B. Determination rules
C. Workflow rules

D. E-mail templates

Answer: D

NEW QUESTION # 79
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