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Our C-C4H561-34 exam braindumps are set high standards for your experience. That is the reason why our C-C4H561-34 training
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learning questions are not only high effective but priced reasonably. Their prices are acceptable for everyone and help you qualify
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SAP C-C4H561-34 Exam Syllabus Topics:

Topic Details

e User Management: Here, SAP Consultants explore the mechanisms of controlling access within the system
through role-based permissions and onboarding processes for new users. Audit logging techniques are also
covered here.

Topic 1

¢ Cases: This topic equips SAP Consultants with the processes for handling customer cases, ncluding

creation, updates, and resolution. Techniques for routing cases to suitable agents and setting up escalation
Topic 2 rules are highlighted, ensuring efficient case management and escalation handling for superior customer
service.

¢ Service Elements: SAP Consultants delve into configuring service level agreements (SLAs) to uphold
service delivery standards, establishing workflows with approval mechanisis, and implementing feedback

Topic 3 . . .
P tools for customer satisfaction. These elements ensure structured and customer-focused service operations.

¢ Basic Setup: In this topic, SAP Consultants gain insights into establishing the foundation of the SAP Service
. Cloud environment. It encompasses configuring integration settings with SAP and non-SAP systerns,
Topic 4 enabling seamless connectivity, and customizing the user interface for usability and branding,
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SAP Certified Application Associate - SAP Service Cloud Version 2 Sample
Questions (Q41-Q46):

NEW QUESTION # 41
Where can the admnistrator configure which event types must be visible in the timeline of the Customer Hub screen?

A. In the general configuration of Agent Desktop

B. In the timeline configuration

C. In the Customer Hub screen configuration

D. The event types are enabled by default and cannot be changed.

Answer: B

NEW QUESTION # 42
Which of the following describe how access restrictions are governed in SAP Service Cloud Version 2?

A. Unrestricted access rights override any restrictions you have defined.

B. You can decide if access rights override any restrictions you have defined.

C. Ifthe access rights are contradictory, the system automatically grants no access.
D. Restricted access rights override any unrestricted access you have defined.

Answer: D

Explanation:

Access restrictions follow the principle of "least privilege." If a user has both unrestricted and restricted access rights, the system
enforces the restricted access (D) to ensure data security.

Why other options are incorrect:

* A, B, C: Contradict SAP's security model, where explicit restrictions take precedence.

References:

* SAP Security Guide: "Access Restriction Rules".

NEW QUESTION # 43
‘What information can be maintained in the Related Objects facet of a case? Note: There are 3 correct answers to this question.

A. Installed bases

B. Registered products and installed bases related to the account only
C. Registered products

D. Installation points

E. Products

Answer: A,CD

Explanation:

The Related Objects facet in a case allows linking to:

* Registered Products (A): Specific instances of products (e.g., serialized itens) tied to the customer.
* Installed Bases (B): Collections of products/components the customer owns.

* Installation Points (C): Physical/logical locations within an installed base (e.g., "Building A, Floor 3").
Why other options are incorrect:

* D. Account-Limited Objects: The facet includes all related objects, not restricted to the account.

* E. Products: Generic product definitions (from the product master) are not directly assignable here.
References:

* SAP Service Cloud Guide: "Case-Related Objects Configuration'.

NEW QUESTION # 44
Which of'the following services can be activated in SAP Service Cloud Version 27 Note: There are 2 correct answers to this
question.



A. Agent Desktop

B. Templates

C. Initial user

D. Live activity configuration

Answer: A.B

NEW QUESTION # 45
‘Which objects are determined when you are using case routing in SAP Service Cloud Version 2?
Note: There are 2 correct answers to this question.

A. Service category
B. Service team
C. Account

D. Employee
Answer: A.B

Explanation:

Case routing in SAP Service Cloud Version 2 is a mechanism that automatically directs incoming cases to the appropriate service
tearrs or individuals based on predefined criteria. The "Service Category" is one of the primary criteria used in case routing, It
categorizes cases based on the nature of the inquiry or issue, ensuring that they are directed to the team with the relevant expertise.
Additionally, the "Service Team'" is determined during case routing, which involves assigning cases to specific groups of service
agents or teans who are equipped to handle them. This ensures that cases are managed by the most suitable and knowledgeable
personnel, facilitating efficient resolution.

NEW QUESTION # 46

Are you preparing for the SAP certification recently? Maybe the training material at your hands is wearisome and dull for you to
study. Here TestKingFree will give you a very intelligence and interactive C-C4H561-34 study test engine. C-C4H561-34 test
engine can simulate the examination on the spot. As some statistics revealed, the bad result not only due to the poor preparation, but
also the anxious mood. Now, our C-C4H561-34 Simulated Test engine can make you feel the actual test environment in advance.
Besides, the high quality C-C4H561-34 valid exam dumps will help you prepare well. You can must success in the C-C4HS561-34
real test.
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