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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q39-Q44):
NEW QUESTION # 39 
You have received some feedback that your end users are having issues completing a Smart Walk-Thru that you built.
Where are the best places to analyze where users are having issues?
Note: There are 2 correct answers to this question.

A. Look in the WalkMe Player Menu.
B. Look at the Smart Walk-Thru steps in the Editor.
C. Look at the percent of users that played Smart Walk-Thrus.
D. Look at the Smart Walk-Thru step analysis in Insights.

Answer: B,D

NEW QUESTION # 40 
What are the key benefits of using WalkMe's Digital Adoption Platform (DAP)? Note: There are 3 correct answers to this question.
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A. Automated onboarding and in-app guidance
B. Replaces all software within an organization
C. Improved feature awareness and faster platform activation
D. Eliminates the need for IT support teams
E. Enhanced visibility into user engagement and friction points

Answer: A,C,E

Explanation:
WalkMe's Digital Adoption Platform (DAP) offers several key benefits to organizations:
* Enhanced visibility into user engagement and friction points(A): Through Insights and Digital Experience Analytics (DXA),
WalkMe provides data on user interactions, highlighting areas of difficulty.
* Improved feature awareness and faster platform activation(C): Tools like ShoutOuts and Smart Walk-Thrus promote new
features, accelerating user adoption.
* Automated onboarding and in-app guidance(E): WalkMe automates onboarding processes with Smart Walk-Thrus and
SmartTips, reducing training needs.
The other options are incorrect:
* Replaces all software(B) is false; WalkMe enhances existing software, not replaces it.
* Eliminates IT support teams(D) is an exaggeration; WalkMe reduces support needs but doesn't eliminate them.
Extract from Official WalkMe Documentation:
Per the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):
"Key benefits of WalkMe's DAP include enhanced visibility into user behavior, faster feature adoption through targeted guidance,
and automated onboarding with in-app support." The courseWalkMe Fundamentalsexplains:
"WalkMe's DAP drives adoption by offering analytics for engagement insights, promoting features for quicker activation, and
automating onboarding with guided content." Options A, C, and E are the key benefits.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.
WalkMe Overview Guide, "Benefits of a DAP" Section.
Course:WalkMe Fundamentals, Module 2: DAP Advantages.

NEW QUESTION # 41 
Which is the syntax that you type into the developer console to check your jQuery selectors using WalkMe?

A. walkmeJQuery("InsertSelectorHere")
B. WMjquery InsertSelectorHere
C. jQuery("InsertSelectorHere")
D. wmjQuery("InsertSelectorHere")

Answer: D

Explanation:
WalkMe provides a custom jQuery wrapper, wmjQuery, to test and validate jQuery selectors within the WalkMe environment. This
wrapper ensures that selectors are evaluated in the context of WalkMe's framework, accounting for its specific DOM interactions
and configurations. To check a jQuery selector, Builders type wmjQuery("InsertSelectorHere") into the browser's developer
console, replacing InsertSelectorHere with the desired selector (e.g., wmjQuery("#myButton")). This returns the matched elements,
confirming the selector's accuracy.
The other options are incorrect:
* WMjquery InsertSelectorHere(A) is not a valid syntax and lacks proper formatting.
* walkmeJQuery("InsertSelectorHere")(B) uses incorrect capitalization and naming.
* jQuery("InsertSelectorHere")(C) uses standard jQuery, which may not account for WalkMe's specific environment.
Extract from Official WalkMe Documentation:
Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7:
jQuery Selectors):
"To test jQuery selectors in the WalkMe environment, use the wmjQuery function in the browser's developer console. Syntax:
wmjQuery("selector"). This ensures compatibility with WalkMe's framework and accurate element targeting." The courseAdvancing
Your Skills in Building WalkMe Solutionsexplains:
"When troubleshooting or validating jQuery selectors, always use wmjQuery("selector") in the developer console to ensure the
selector works within WalkMe's context, as standard jQuery may produce inconsistent results." Option D,
wmjQuery("InsertSelectorHere"), is the correct syntax.
References:



SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.7: jQuery Selectors.
WalkMe Editor User Guide, "Testing jQuery Selectors" Section.
Course:Advancing Your Skills in Building WalkMe Solutions, Module 10: Advanced Selector Techniques.

NEW QUESTION # 42 
You're having trouble with a Smart Walk-Thru. Many users are activating this Smart Walk-Thru from the Menu when they are
halfway through the process, and the flow begins from the first step every time.
What is this Smart Walk-Thru missing?

A. A Goal
B. Start Points
C. Splits
D. Wait For Conditions

Answer: B

NEW QUESTION # 43 
You have a Smart Walk-Thru that begins on the home page, directs the user to a product page where there is a Subscribe button,
and continues from there. If the user is already on a product page with a Subscribe button, you want the user to be able to start the
Smart Walk-Thru from that page. However, since not all product pages have a Subscribe button, you don't want the user to be able
to start the Smart Walk-Thru on those pages because the Smart Walk-Thru is specifically related to product subscriptions. The
URL of the product pages starts with:www.PetShop.com/product-page. Following best practices, which rule(s) would you suggest
to use as a Start Point?

A. Current URL -> Contains -> /product-page/mixed-bird-seeds OR Element on screen -> is Visible
B. Element On Screen -> is visible
C. Current URL -> is exactly ->www.PetShop.com/product-page
D. Current URL -> Contains -> /product-page AND Element on screen -> Is Visible

Answer: D

Explanation:
To ensure the Smart Walk-Thru starts only on product pages with a Subscribe button, the Start Point must combine URL and
element conditions. The ruleCurrent URL -> Contains -> /product-page AND Element on screen -> Is Visibletargets pages with
"/product-page" in the URL (covering all product pages) and checks for the Subscribe button's visibility. This ensures the Smart
Walk-Thru is available only on relevant pages, following best practices for precise and reliable Start Points.
The other options are incorrect:
* Element On Screen -> is visible(A) is too broad, applying to any page with the element.
* Current URL -> is exactly ->www.PetShop.com/product-page(C) is too restrictive, missing subpaths.
* Current URL -> Contains -> /product-page/mixed-bird-seeds OR Element on screen -> is Visible (D) is too specific to one
product and uses OR logic, allowing starts on non-relevant pages.
Extract from Official WalkMe Documentation:
According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-
Thrus):
"For Start Points, combine URL rules (e.g., 'Current URL contains /product-page') with element visibility checks (e.g., 'Element on
screen is visible') to ensure Smart Walk-Thrus start only on relevant pages." The courseGetting Started with Building WalkMe
Solutionsstates:
"Use AND logic in Start Points, like URL contains and element visibility, to restrict Smart Walk-Thru initiation to pages meeting all
criteria, ensuring relevance." Option B is the best Start Point rule.
References:
SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.
WalkMe Editor User Guide, "Configuring Start Points" Section.
Course:Getting Started with Building WalkMe Solutions, Module 6: Smart Walk-Thru Configurations.

NEW QUESTION # 44
......
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