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Appendix A: CTS Exam Content Qutline

The AVIXA CTS job description as esiablished by e Job Task Analysss s as Tollows

A Certified Technology Specialist performs general ausovisual kasks by creating, impiementing,
Supporting, and sendcing audovisaal solutions hat meel he cienl's néeds.

Tha CTS exam specilications wens developed by comiining the ampartance, crlicalty, and
frequency data oblained from (he Job Task Analyses study conducted in 2022, The resultng
data were converied 1o percentages and the percentages were used {0 defermine the number of
questicns related to each Gomain and Lisk 1hal sholudd appear on he muiltipie-chose CTS
examination. Thie test specificatons o thi labl below IS how many questions ane induded in
each Domain and Task and the percentage of the fest nciuded in each Jomain, The Job Task
Anaiysts Final Report can be gownloaded af wanw AVIXA crgicts under “CTS Resources”

Duty A: Creating AV Solutions

| Task 1: Conduct A Customer Meeds Analysis. e
Task 2 Conduct S#te Survey (eq., Bghling, access, acoushics, sealing. oo P
finkshing, architectural fealures, dimenshons, logisbical constraints)

| Task 3. Develop an AV Project Scope (e.g.. AV solution. componenis) 5% 2

| Task 4: Design AV Salitions (8.9, Srawings, program repodt, bl of 10% 0
matefials) =

Duty B: Implementing AV Solutions

Task 1 infegrate AV Sclubon (&0, syslems verfication, supply
mstaation)

Tasi 2 Managing AV intisgration (&g, raming, schiematics,
warranties, operations manual, as-bull driwings)

Duty C: Supporting AV System Oparation

Task 1° Provide AV Supporl (.9, Iroubieshool, remole assistance, live

it Suppor, in-foom operation, training)
Duty D: Servicing AV Solutions
Task 1: Supervise AV Operations A%

4
Task 2 Conduct Maintenance Actities (e.g., preventalve B% 8

miaintenance, irmware upgrades, equipment upgrades)

Task 3 Troubieshoot and Repair AV Solutions (&.g., analog vs dxgital, e &
BreakiTo

For a detailed preakdown of the knowledge and sills for each job (ask, please see the full Job
Task Analyss avaliadie on the CTS Exam Resowrce page of AVIXA'S websile af
it AVIXA orgicts

What's more, part of that TestValid CTS dumps now are free: https//drive.google.com/open?
id=1e8IAEJJKIGSIEXm 4e0 vWbuDNX0200

Our CTS prep material target all users and any learners, regardless of their age, gender and education background. We provide 3
versions of our CTS learning prep for the clients to choose based on the consideration that all the users can choose the most suitable
version to learn. The 3 versions each support different using method and equipment and the client can use the CTS Exam study
materials on the smart phones, laptops or the tablet computers. The clients can choose the version of our CTS exam questions which
supports their equipment on their hands to learn.

AVIXA CTS Exam Syllabus Topics:

Topic Details

e Inmplementing AV Solutions: This section of the exam measures the skills of AV system integrators and
focuses on the implementation of AV solutions. It involves integrating AV systems, verifying their

Topic 1 functionality, and managing the integration process, including training, documentation, and ensuring

operational readiness.

¢ Servicing AV Solutions: This section of the exam measures the skills of AV maintenance managers and

focuses on the maintenance and repair of AV solutions. It involves supervising AV operations, conducting
Topic 2 preventative maintenance, performing firmware and equipment upgrades, and troubleshooting and repairing
AV systens to ensure they remain finctional and efficient.



https://drive.google.com/open?id=1e8lAEJJKlG5lEXzn_4eO_vWbuDNXo2Oo
https://www.pdfdumps.com/CTS-valid-exam.html

¢ Creating AV Solutions: This section of the exam measures the skills of AV system designers and covers the
process of creating audiovisual solutions. It includes conducting customer needs analysis, performing site
surveys to assess environmental factors like lighting and acoustics, developing project scopes, and
designing AV solutions with detailed drawings and materials lists.

Topic 3

¢ Supporting AV System Operation: This section of the exam measures the skills of AV support specialists

and covers the ongoing support of AV systens. It includes troubleshooting issues, providing remote
Topic 4 assistance, supporting live events, and offering in-room operation training to ensure smooth system
operation.

AVIXA CTS Exam Certification Details:

Schedule Exam Pearson VUE

MemberExam Price $375(USD)

Books / Training Candidate Handbook

Number of Questions 110

Duration 150 mins

Exam Name AVIXA Certified Technology Specialist (CTS)
>> Valid CTS Mock Exam <<

CTS Detail Explanation & CTS Latest Dumps Ebook

TestValid provides Certified Technology Specialist (CTS) practice tests (desktop and web-based) to its valuable customers so they
get the awareness of the Certified Technology Specialist (CTS) certification exam format. Likewise, Certified Technology Specialist
(CTS) exam preparation materials for Certified Technology Specialist (CTS) exam can be downloaded instantly after you make
your purchase.

AVIXA Certified Technology Specialist Sample Questions (Q78-Q83):

NEW QUESTION # 78
What is a MAIN benefit of an externally managed AV/IT service?

A. complete outsourcing of the AV/IT department

B. reduce costs for business-software

C. on-demand availability of computer system resources

D. cost reduction in operations through clear responsibilities

Answer: D

Explanation:

The main benefit of an externally managed AV/IT service is the cost reduction in operations through clear responsibilities. Externally
managed services can streamline operations by clearly defining the roles and responsibilities of the service provider, which leads to
more efficient management and utilization of resources.

This approach can also provide specialized expertise and support, reducing the need for in-house staff and lowering overall
operational costs.

Reference: Axis Commumications and industry best practices highlight the importance of operational efficiency and cost savings
through managed services. This is detailed in various managed service provider (MSP) agreements and guidelines.

NEW QUESTION # 79
One MAIN benefit of multicast over unicast in a network AV solution is it

e A supports higher video resolutions.


https://www.examdiscuss.com/AVIXA/exam/CTS/premium/
https://home.pearsonvue.com/avixa
https://avixa.azureedge.net/portal/docs/default-source/default-document-library/cts-candidate-handbook.pdf
https://www.testvalid.com/CTS-exam-collection.html
https://www.pass4leader.com/AVIXA/CTS-exam.html

¢ B. supports multi-channel audio.
¢ C. reduces network bandwidth whenusing multipleencoders.
¢ D. reduces network bandwidth whenusing multipledecoders.

Answer: D

Explanation:

Multicast transmission in a network AV solution significantly reduces network bandwidth when using multiple decoders. With
multicast, a single stream of data is sent from the source and is then distributed to multiple recipients by the network infrastructure.
This contrasts with unicast, where a separate stream is sent to each recipient, leading to higher bandwidth consumption. Mullticast is
particularly efficient in scenarios where the same content needs to be delivered to mutltiple devices, such as digital signage or IPTV.

NEW QUESTION # 80
As a project manager, daily or weekly updates from the are MOST USEFUL when trying to make sure a job comes in on time
and on budget.

A. customer
B. consultant
C. mstaller

D. enployer

Answer: C

Explanation:

Installers are directly involved with on-site activities and provide essential updates on daily progress, issues, and requirements.
Regular updates from installers enable project managers to monitor timelines, resource allocation, and budget considerations more
effectively.

CTS Technology Specialist ReferenceCTS guidelines highlight the importance of regular communication with installers for tracking
project progress, as they are most familiar with day-to-day developments and challenges.

NEW QUESTION # 81
Ambient noise PRIMARILY affects desired sound by

A. complementing it.
B. enhancing it.

C. canceling it out.
D. interfering with it.

Answer: D

Explanation:

Comprehensive Detailed Explanation with all Technology Specialist References:

Ambient noise is any unwanted background sound that can interfere with the clarity and intelligibility of the desired audio signal. In an
AV setting, ambient noise can reduce speech intelligibility, making it harder for the audience to understand the speaker or experience
the audio as ntended.

Option B, "canceling it out," would refer to techniques like active noise cancellation, which isn't the primary effect of ambient noise
on sound but rather a solution to it. Options A and D, "enhancing" and

"complementing," are not applicable because ambient noise typically detracts from audio quality rather than adding to it.

CTS References: AVIXA CTS Exam Guide, Chapter on Audio Basics and Acoustics; CTS Handbook, Section on Acoustic
Principles and Noise Management in AV Systerns.

NEW QUESTION # 82
‘Which section of the Ohmi's Law chart should be used to calculate values expressed in Ohms? Select the answer by clicking
anywhere within thecorrectquadrant.



Answer:

Explanation:



Explanation:

Ohmis Law is a findamental principle used in electrical engneering and physics to describe the relationship between voltage (V),
current (I), resistance (R), and power (P). The Ohim's Law chart is divided into four quadrants, each representing different formulas
and relationships among these quantities.

To calculate values expressed in Ohms (which represent resistance, R), you should use Quadrant D. This quadrant contains formulas
that solve for resistance (R), using various combinations of voltage (V), current (I), and power (P):

* R=VIR = \frac{V} {I} R=IV

* R=V2PR = \frac{V
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