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Microsoft Managing Microsoft Teams Sample Questions (Q10-Q15):

NEW QUESTION # 10
Your company has a Microsoft Office 365 subscription.
The company has the departments and teams shown in the following table.

Department name Team name
Human resources HR
Research and development R&D

Events vV Events

You need to ensure that only the following apps appear in the app bar of the Microsoft Teans client for only the events department:
* Activity

* Shifts

* Chat

‘What should you do first?

A. Modify the global app permission policy.
B. Create a custom app permission policy.
C. Modify the global app setup policy.

D. Create a customapp setup policy.

Answer: D

Explanation:
Reference:
https:/docs.microsoft.com/en-us/microsoftteans/teans-app-setup-policies#assign-a-custom-app-setup- policyto-users

NEW QUESTION # 11

You have a Microsoft 365 subscription that uses Microsoft Teams and contains three users named Userl, User2, and User3.
You need to configure Microsoft Teams to meet the following requirements:

Prevent User] and User?2 from creating private channels.

Ensure that User3 can control who can create private channels.

Minimize administrative effort.

Which three actions should you perform in sequence? To answer, move all actions from the list of actions to the answer area and
arrange them in the correct order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the correct orders you select.

Actions Answer Area

Create a distribution list named dist1. To dist1, add Userl and
User2 as members and add User3 as the owner

Create an update policy named Policyl and set Show preview

features to On

Add a teams policy named Policyl and set Create private
channels to Off

Edit the properties of Userl and User2 and'set Teams policy to
Policyl

Create a Microsoft Teams group policy assignment and assign
Policy1 to distl

Answer:

Explanation:



Answer Area

Create a distribution list named dist1. To dist1,
add User1 and User2 as members and add
User3 as the owner

il AR

Create a Microsoft Teams group policy
assignment and assign Policy1 to dist1

1 - Create a distribution list named dist1. To dist], add User] and User2 as members and add User3 as the owner
2 - Add a teanrs policy named Policyl and set Create private channels to Off

3 - Create a Microsoft Teams group policy assignment and assign Policy1 to dist1

Reference:

https:/docs.microsoft.com/en-us/microsoftteans/teans-policies

NEW QUESTION # 12
You open the Microsoft Call Quality Dashboard as shown in the following exhibit.
All Audio Streams

This Report shows the monthly audio streams count, and poor ration for the last 7 months. There are no filters
applied so the data reflects all the call data that was captured by the Service. Audio calls made over wireless and
external networks can cause poor,call rates to 2o ug,
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Use the drop-down menus to select the answer choice that completes each statement based on the information presented in the

graphic.
NOTE: Each correct selection is worth one point.



During the month of July 2019, [answer choice]
calls were established successfully.

During the month of July 2019, [answer choice]
calls included metric data.

Microsoft

Answer:

Explanation:

During the month of July 2019, [answer choice]
calls were established successfully.

Microsoft

During the month of July 2019, [answer choice]
calls included metric data.

NEW QUESTION # 13

You company has a Microsoft 365 subscription that uses Phone System and Calling Plans.
You plan to implement a toll phone number for the helpdesk.

You need to implement the following call features for the helpdesk phone number:

- Must include a greeting and hold music

- Must bypass menu options when a call is established to the helpdesk

What two resources should you create? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. a call queue

B. a call park

C. a calling policy

D. a resource account
E. an auto attendant

Answer: A,D

Explanation:

Auto attendant and call queue require a resource account to be associated in order to assign the phone number.
https:/docs.microsoft.conm/en-us/microsoftteans/create-a-phone-system-call-queue

"You don't directly associate a phone number to a call queue, instead the phone number is associated to a resource account. A call
queue can be dialed directly or accessed by a selection on an auto attendant. Menu is only available for auto attendant, so therefore
call queue does not have a menu option.

https:/docs.microsoft.com/en-us/microsoftteans/create-a-phone-system-call-queue
https:/docs.microsoft.com/en-us/microsoftteans/create-a-phone-system-auto-attendant



NEW QUESTION # 14

You need to recommend a voice topology for the departments. The topology must meet the calling requirements and the security
requirerments.

‘What should you recommend for each department? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Voice Topologies Answer Area

Calling Plans

HR: ' Voice topology

Direct Routing

Sales: Voice topology

_ R&D: Voice topology
Skype for Business Cloud
Connector Edition M IAros @f‘t

Answer:

Explanation:

Voice Topologies . Answer Area

Calling Plans

HR: Direct Routing

Direct Routing

Calling Plans

On-premises call handling
” : Skype for Business Cloud

Connector Edition

'Skype for éus'i-nessfllpda |
Connector EQitiM@gﬁ@ -

Reference:

https://docs.microsoft.conven-us/microsoftteans/direct-routing- landing-page
https://docs.microsoft.conven-us/microsoftteans/calling-plan- landing-page
https://docs.microsoft.com/en-us/skypeforbusiness/skype-for-business- hybrid-solutions/plan-your-phone-system-cloud-pbx-
solution/plan-skype- for-business-cloud-connector-edition

NEW QUESTION # 15
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