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We attach importance to candidates' needs and develop the CIS-CSM practice materials from the perspective of candidates, and
we sincerely hope that you can succeed with the help of our practice materials. Our aim is to let customers spend less time to get the
maximum return. By choosing our CIS-CSM practice materials, you only need to spend a total of 20-30 hours to deal with exams,
because our CIS-CSM practice materials are highly targeted and compiled according to the syllabus to meet the requirements of the
exam. As long as you follow the pace of our CIS-CSM practice materials, you will certainly have unexpected results.

Many clients worry that after they our CIS-CSM exam simulation they may fail in the test and waste their money and energy. There
are no needs to worry about that situation because our study materials boost high passing rate and hit rate and the possibility to fail in
the CIS-CSM test is very little. Just consider that our pass rate of the CIS-CSM study guide is high as 98% to 100%, which is
unique in the market. And you will get the best pass percentage with our CIS-CSM learning questions.
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CIS-CSM Free Exam Questions, CIS-CSM Printable PDF
The software creates an ServiceNow Certified Implementation Specialist - Customer Service Management Exam (CIS-CSM)
exam-like scenario for you which helps to kill anxiety about the ServiceNow CIS-CSM Certification Exams Questions.
Customizable CIS-CSM practice test software enables you to change settings of practice exam time and questions. Since the
TestkingPass software tracks your progress, you can know mistakes and overcome them before the ServiceNow CIS-CSM final
test.

ServiceNow CIS-CSM (ServiceNow Certified Implementation Specialist - Customer Service Management) Exam is a certification
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exam that is designed to measure an individual's knowledge and skills in implementing the ServiceNow Customer Service
Management solution. CIS-CSM exam focuses on various aspects of the ServiceNow platform including service management,
customer service management, and service level management. ServiceNow Certified Implementation Specialist - Customer Service
Management Exam certification is intended for individuals who are responsible for implementing and configuring ServiceNow
Customer Service Management solutions for their organizations.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q94-Q99):
NEW QUESTION # 94 
Major Issue Management uses which one of the following capabilities?

A. Asset management
B. Targeted Communications
C. Governance Risk and Control
D. Record producers

Answer: B

Explanation:
Explanation/Reference: https://docs.servicenow.com/bundle/orlando-customer-service-management/page/product/ customer-
service-management/concept/major-issue-management.html

NEW QUESTION # 95 
From a security perspective, scoping brings several benefits: (Choose two.)

A. IT can manage and control the pace of the CSM teams because dependencies have been put in place
B. Improves instance security by limiting accessibility to other applications on the instance
C. Provides CSM teams the autonomy and control needed to configure and manage the CSM application, but not the CSM
Service Portals
D. The scope holds the records and acts as a container for the desired Customer Service Management Applications

Answer: B,D

NEW QUESTION # 96 
ACME corporation wants to use ServiceNow CSM for supporting their customers through Twitter. What CSM entity would you
recommend ACME to store the customer's Twitter profile details?

A. Consumer
B. Account
C. Personnel File
D. Social Profile
E. Not supported

Answer: D

NEW QUESTION # 97 
Contextual Search framework is used for providing Knowledge search results in which of these scenarios?

A. Record Producer only
B. None of the above
C. Both portal question entry and Record Producer
D. Entering question in portal only

Answer: A

Explanation:



Explanation/Reference: https://docs.servicenow.com/bundle/madrid-platform-administration/page/administer/ contextual-
search/concept/c_DefineContextualSearch.html

NEW QUESTION # 98 
Advanced Work Assignment (AWA) pushes work to qualified agents using work item queues, routing conditions, and assignment
criteria that you define. Which step would ensure the work was allocated to the appropriate agent?

A. Define Work Item Queues (Where to route)
B. Configure Service Channels (What to route)
C. Set the Agent Experience (What agents see in their Workspace inbox)
D. Define Assignment Rules (How to assign work items)

Answer: D

NEW QUESTION # 99
......

If you want to enter a better company, a certificate for this field is quite necessary. CIS-CSM learning materials of us will help you
obtain the certificate successfully. CIS-CSM exam braindumps of us are high quality, and they contain both questions and answers,
and it will be enough for you to pass the exam. We also pass guarantee and money back guarantee if you fail to pass the exam if you
buy CIS-CSM Exam Dumps from us. Just think that you just need to spend some money, you can pass the exam and get the
certificate and double your salary. Choose us, you can make it.
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