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You will have good command knowledge with the help of our GCP-GCX study materials. The certificate is of great value in the job
market. Our GCP-GCX leaming prep can exactly match your requirements and help you pass GCP-GCX exans and obtain
certificates. As you can see, our products are very popular in the market. Time and tides watit for no people. Take your satisfied
GCP-GCX Actual Test guide and start your new learning journey. After learning our GCP-GCX learning materials, you will benefit
a lot. Being brave to try new things, you will gain meaningful knowledge.

Candidates can also check the explanations for the answers to have more understanding of the Genesys GCP-GCX questions that
are asked on the GCP-GCX practice test by Exams-boost You can customize the Genesys GCP-GCX exam questions and time for
the GCP-GCX practice exam on the software. Assessing their Genesys GCP-GCX Exam Preparation and speed on the practice
exam software helps candidates in making required improvements and succeeding at the Genesys GCP-GCX exam. The software
by Exanms-boost gives the candidates the results and progress reports to help them monitor their performance for the Genesys GCP-
GCX exam
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The company is preparing for the test candidates to prepare the GCP-GCX study materials professional brand, designed to be the
most effective and easiest way to help users through their want to get the test GCP-GCXcertification and obtain the relevant
certification. In comparison with similar educational products, our training materials are of superior quality and reasonable price, so
our company has become the top enterprise in the international market. Our GCP-GCX Study Materials have been well received by
the users, mainly reflected in the following advantages.

Genesys Cloud CX Certified Professional - Consolidated Exam Sample
Questions (Q69-Q74):

NEW QUESTION # 69
If'you have not configured an email address to report issues to, Genesys Cloud CX:

A. Does not route the emails to any email address.

B. Automatically creates an email address and routes all such emails to this address.

C. Sends the emails to anyone who has the admin role assigned in your organization.

D. Collects such emails and stores it until an email address to report issues is configured.

Answer: A

Explanation:

Explanation

If'you have not configured an email address to report issues to, Genesys Cloud CX does not route the emails to any email address.
You can configure an email address for users to report issues or provide feedback about Genesys Cloud CX from within the
application. The email address can be an internal or external address that you manage or monitor. References:
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httpsz/help.mypurecloud.convarticles/configure-an-email-address-to-report-issues/
httpsz/help.mypurecloud.convarticles/report-an-issue-or-provide-feedback/

NEW QUESTION # 70
Which of'the following best defines the ACD evaluation method Best Available Skills?

A. Evaluates the first 100 agents to find the agent with the highest average proficiency rating
B. A Matches the interaction to the first available agent who has all of the requested skills.

C. Looks for the first available agent and Ignores any skill requirements

D. The average is calculated using the agent's proficiency rating for each of the requested skills

Answer: A

Explanation:

The Automatic Call Distribution (ACD) evaluation method "Best Available Skills" in Genesys Cloud CX is designed to optimize the
matching of interactions to agents based on skill proficiency. This method evaluates the skill proficiency ratings of the first 100
available agents and selects the agent with the highest average proficiency rating across the required skills for the interaction. This
approach ensures that the most qualified agent is chosen to handle the interaction, leading to improved customer satisfaction and
more efficient resolution of inquiries.

NEW QUESTION # 71
Your company has just acquired a new building, and you have to add this new location to Genesys Cloud CX.
What are the prerequisites to perform this task? (Choose two.)

A. Younust have images of all the users located at the new location.

B. You nust have Admin rights to Genesys Cloud CX.

C. You nmust collect general information such as building address, number of floors, location contact information, etc.
D. You must know the exact coordinates of the new building,

E. You must have the basic profile data for all users at the new location.

Answer: B,C

NEW QUESTION # 72
Profiles can contain various types of information about people in the organization.
Why it is essential to have employees conplete their profile information?

A. Searches performed in the Genesys Cloud CX suite use information in the profile to return appropriate results.
B. The profile information can be used to keep Linkedin details updated.

C. When employees have free time, they can review biographies of their peers.

D. The education information can be verified against the human resources database.

Answer: A

Explanation:

Reference:

It is essential to have employees complete their profile information because searches performed in the Genesys Cloud CX suite use
mformation in the profile to return appropriate results. Profiles can contain various types of information about people in the
organization, such as name, title, department, location, skills, biography, etc. These information can help users find and connect with
other users within Genesys Cloud CX. Reference: https:/help.mypurecloud.convarticles/about-profiles/
https://help.mypurecloud.convarticles/search-for-people/

NEW QUESTION # 73
Genesys Cloud CX Collaborate supports video chat with upto people simultaneously
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Answer: C

NEW QUESTION # 74

Overall we can say that Genesys Cloud CX Certified Professional - Consolidated Exam (GCP-GCX) certification can provide you
with several benefits that can assist you to advance your career and achieve your professional goals. Are you ready to gain all these
personal and professional benefits? Looking for a sample, is smart and quick for Genesys Cloud CX Certified Professional -
Consolidated Exam (GCP-GCX) exam dumps preparation? If your answer is yes then you do not need to go anywhere, just
download Exams-boost GCP-GCX Questions and start Genesys Cloud CX Certified Professional - Consolidated Exam (GCP-
GCX) exam preparation with complete peace of mind and satisfaction.
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