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experienced and qualified Information-Technology-Management certification exam experts. They utilize all their expertise to offer
top-notch WGU Information Technology Management QGC1 (Information-Technology-Management) exam dumps. These WGU
Information-Technology-Management exam questions are being offered in three different but easy-to-use formats.

WGU Information Technology Management QGC1 Sample Questions (Q108-
Q113):
NEW QUESTION # 108 
Which statement describes the development phase of the systems development life cycle (SDLC)?

A. Placing the software or information system into production to allow users to perform business operations
B. Bringing project pieces together, checking interoperability, and verifying functionality
C. Physically constructing software and information systems using programming languages
D. Performing corrections, additions, and upgrades to ensure the system continually meets business goals

Answer: C

NEW QUESTION # 109 
How does service-oriented architecture (SOA) help companies become more agile?

A. Builds a working model of the system on a small scale to detect errors early in development
B. Requires a tight adherence to a sequence of steps to accomplish the original goal
C. Breaks the project into four phases to provide quicker feedback and improve results
D. Aligns business needs and the management information system capabilities that support these needs
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Answer: D

NEW QUESTION # 110 
Which organizational policy states that an employee should never send unsolicited emails outside the organization?

A. Information use policy
B. Social media policy
C. Employee monitoring policy
D. Anti-spam policy

Answer: D

Explanation:
* Understanding Anti-Spam Policies:
* Anti-spam policies prohibit the sending of unsolicited emails, particularly outside the organization.
* Such policies protect an organization's reputation and comply with legal frameworks like the CAN-SPAM Act.
* Focus on External Communications:
* The policy ensures employees refrain from sending emails that may be perceived as spam, safeguarding the organization from legal
and reputational risks.
* Why Other Options Are Incorrect:
* Option A:Information use policies focus on managing and protecting data, not email practices.
* Option B:Monitoring policies are about observing employee activity but do not prevent spam.
* Option D:Social media policies govern employee behavior on social platforms, not email usage.
References:
* "Anti-Spam Guidelines for Businesses" - FTC
* IT Policy Frameworks and Guidelines (ISO 27002)

NEW QUESTION # 111 
Which system provides a foundation for collaboration between departments, enabling people in different business areas to
communicate?

A. Customer relationship management (CRM)
B. Supply chain management (SCM)
C. Electronic data interchange (EDI)
D. Enterprise resource planning (ERP)

Answer: D

NEW QUESTION # 112 
A company wants to create a shopping bot that will search several retailers' websites to find the best prices on products that it
frequently orders. Which type of software should the company use to create a shopping bot?

A. Intelligent agent
B. Fuzzy logic
C. Neural network
D. Virtual reality

Answer: A

Explanation:
* Understanding Intelligent Agents:
* Intelligent agents are software programs that perform tasks autonomously, such as searching for information, making
recommendations, or automating repetitive actions.
* They are designed to mimic human behavior in specific tasks.
* Application in Shopping Bots:
* A shopping bot uses intelligent agents to search multiple websites, compare prices, and find the best deals.
* These bots automate the process of price comparison, saving time and effort for the company.
* Why Other Options Are Incorrect:



* Option A (Virtual reality):VR is immersive and does not search for online products.
* Option B (Neural network):Neural networks are used for pattern recognition, not autonomous tasks like shopping.
* Option D (Fuzzy logic):Fuzzy logic handles imprecision and is not designed for automating searches.
References:
* "Understanding Intelligent Agents in E-Commerce" - MIT Technology Review
* AI and Intelligent Agents in Automation - IEEE Publications
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