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One of the five major aspects of Service Design is the design of the service solutions. It includes?

A. Only requirements needed and agreed
B. Requirements, resources and capabilities needed and agreed
C. Only resources and capabilities needed
D. Only capabilities needed and agreed

Answer: B

NEW QUESTION # 64 
Which TWO statements about an organization's culture are CORRECT? (Choose two.)
1. It is created from shared values based on how it carries out its work
2. It is determined by the type of technology used to support services
3. It should be based on the culture of prospective suppliers
4. It should be based on the objectives of the organization

A. 1 and 2
B. 3 and 4
C. 2 and 3
D. 1 and 4

Answer: D

NEW QUESTION # 65 
Which is one of the MAIN concerns of the 'design and transition' value chain activity?

A. Ensuring service components are available
B. Understanding stakeholder needs
C. Understanding the organization's vision
D. Meeting stakeholder expectations

Answer: D

Explanation:
The purpose of 'obtain/build' value chain activity is "to ensure that service components are available when and where they are
needed, and meet agreed specifications." Service components for 'deliver and support' and service components for design and
transition are key outputs of 'obtain/build' value chain activity.

NEW QUESTION # 66 
When can a Known Error record be raised?
1.At any time it would be useful to do so
2.After the permanent solution has been implemented

A. Both of the above
B. 2 only
C. Neither of the above
D. 1 only

Answer: D

NEW QUESTION # 67 
Which is an example are problem control activity?

A. Documenting the steps in a workaround
B. Implementing a technical fix to resolve an issue
C. Reviewing incident records to identify trends



D. Re-assessing a known error to understand the ongoing impact

Answer: A

NEW QUESTION # 68
......
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