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Sample Questions (Q58-Q63):

NEW QUESTION # 58
Which three best practices can protect against cross-site scripting (XSS) attacks? (Choose Three)

e A Filter HTML and XML outputs.
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B. Filter all inputs.

C. PrivateAPI methods for XSS filtering.
D. PublicAPI methods for XSS filtering.
E. Write custom JavaScript.

Answer: A,.B,D

NEW QUESTION # 59
What are two scenarios that you take into consideration when designing subcases? (Choose Two)

A. When optimistic locking is required.

B. When parallel processing of cases is optional.

C. To simplify reporting, security, and auditing,

D. When multiple units of work must be completed simultaneously and independently.

Answer: C,D

NEW QUESTION # 60

The Lead System Architect (LSA) team works on a Pega Platformmplementation for a global car manufacturing company. The
same models are available in all regions. However, the specifications change between countries. For exanple, emissions standards
are different. Customers can contact a global customer service representative (CSR) for details about the vehicle specifications in
their region.

The CSRs capture details from the customers about the model they are mterested in and the country in which they live.

To compare the differences in the vehicle specifications for their country, the customers can input different model numbers.
However, their country remains constant. The company updates the vehicle details only once a year. The LSA team s tasked with
creating a best-performing screen to display the specifications of the selected vehicle models.

Which of the following design approaches is best to implement the requirements?

¢ A Design a data page with country as a parameter and use model as a key in keyed page access.
Every change in the model input reloads the page from the clipboard. Ifthe country input is new, then retrieve the data from
the database.

¢ B. Design a data page to load once each interaction, with model and country as parameters. Every change in the model or
country input reloads the page from the clipboard and avoids the trip to the database.

¢ C. Design a data page to load asynchronously with all models and country as parameters. Every change in the model or
country input reloads the page from the clipboard and avoids the trip to the database.

¢ D. Design a data page with models and country as parameters. Every change in the input combination will create a page on
the clipboard. Ifthe same set of inputs repeats, then the system reloads the page from the clipboard and avoids a trip to the
database.

Answer: A

NEW QUESTION # 61
What are the two phases of implementing an agent activity through Purge/Archive wizard?

A. Configuration

B. Provide access to run the process

C. Delete the cases using SQL statement
D. Schedule process

E. Commit the process on completion

Answer: A,D

NEW QUESTION # 62

A Dispute application uses the same process flow for credit and debit cards. Disputes are routed to a Dispute work queue for
further investigation. Ifa credit card investigator clicks the Get Next Work link, the systerms should pull only credit card dispute
cases. If'a debit card investigator clicks on the Get Next Work link, the system should pull only Debit card dispute cases.



What is the best approach to implement the previous requirement while ensuring that other Get Next Work users are not impacted?

¢ A Circunstance the find AssignmentinWorkbasket activity twice: once for credit card investigators, and a second time for
debit card nvestigators.

¢ B. Customize the GetNextWorkCriteria decision tree to use the CurUserHasRequiredSkills when rule.

e (. Use ToSkilledWorkBasket routing and update the Operator ID records to include either the Debit or Credit skill.

¢ D. Circumstance the GetNextWork list view that is specific to credit card investigators. Customize the base GetNextWork list
view that is specific to debit card investigators.

Answer: C

NEW QUESTION # 63
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