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NEW QUESTION # 45
Review the current identity model and scenario below.
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Scenario

John Doe requests "Sales" access on Salesforce for hinself. In the approval process, John Doe's manager approves. The access
request is tils the expected provisioning action sent to the source connectors?

Solution: Expected Provisioning No provisioning is sent out.

e A.No
e B. Yes

Answer: A

Explanation:

In SailPoint IdentityNow, provisioning is the process of granting or revoking access to systens and applications based on access
requests or changes in user identity attributes. The scenario describes John Doe requesting access to the "Sales" profile in
Salesforce, which is approved by his manager.

However, simply approving an access request does not autormatically trigger provisioning unless specific conditions are met:
Provisioning Policy: For the access to be provisioned, SailPoint IdentityNow requires a provisioning policy that defines the action to
be taken after the approval process. This policy is often configured to specify whether access should be granted or denied after
approval. If no provisioning policy is linked to the requested access, no action will be triggered.

Source Configuration: The Salesforce source (connector) in SailPoint IdentityNow must also be properly configured to handle
provisioning tasks. Without proper configuration of the Salesforce source, no provisioning action will be sent even if the request is
approved.

Manual Provisioning Workflow: In some cases, IdentityNow might be configured to require manual intervention after approval (e.g,,
triggering a manual provisioning workflow or an additional step) to enforce the provisioning action. If this configuration is missing, the
approved request will not lead to autormatic provisioning.

Since the scenario does not explicitly state that a provisioning policy or source configuration exists to handle the access request, the
correct conclusion is that no provisioning would be sent out.

Key Reference from SailPoint Documentation:

Provisioning Concepts in IdentityNow: Documentation emphasizes that provisioning is triggered by defined workflows and
provisioning policies that link the request to the connector source. Without these, the approval does not lead to actual provisioning,

NEW QUESTION # 46
‘When preparing for a manager certification campaign is this a step that is considered a best practice before the campaign preview is

generated?
Solution: validate the email tenplate. Certification Due

e A No
e B. Yes

Answer: B

Explanation:

Yes, validating the email template (e.g., Certification Due) is a best practice before the campaign preview is generated.
Commumication during a certification campaign is key to ensuring that managers are aware of their tasks and deadlines. Validating
the email templates helps ensure that the messaging is clear, correct, and aligned with the campaign's objectives. It also ensures that
any necessary details, such as deadlines, instructions, and links to the certification tasks, are properly included.

Proper validation of email templates helps avoid commumication issues that could delay or negatively impact the campaign's success.
Reference:

SailPoint IdentityNow Certification Campaign Email Templates Guide.

SailPoint IdentityNow Best Practices for Campaign Communication.



NEW QUESTION # 47
Can a user with Report-admin level permissions within IdentityNow perform this action?
Solution: invite new users to IdentityNow.

e A No
e B. Yes

Answer: A

Explanation:

No, a user with Report-admin level permissions cannot invite new users to IdentityNow. The Report- admin role in IdentityNow is
restricted to managing reports-this includes generating, viewing, and managing access to reports but does not extend to user
management tasks such as inviting new users. Only users with Admin, Org Admin, or other higher-level roles with explicit user
management permissions can invite new users to the platform

Reference:

SailPoint IdentityNow Role-Based Access Control Documentation.

SailPoint IdentityNow Permissions Matrix for Admin Roles.

NEW QUESTION # 48

Does this example accurately describe an IdentityNow data flow?

1. The user changes their password in IdentityNow.

2. The virtual appliance checks in with the IdentityNow tenant and receives the request
3. The virtual appliance contacts the IQService host.

4. The 1QService host makes the change in Active Directory.

e A No
e B. Yes

Answer: B

Explanation:

Yes, this example accurately describes an IdentityNow data flow for password changes in an Active Directory environment. When a
user changes their password in IdentityNow, the request is sent to the virtual appliance, which then communicates with the
1QService host. The IQService is responsible for making changes to Active Directory. This flow reflects the standard procedure for
password management using IdentityNow with Active Directory, where the virtual appliance and IQService coordinate to complete
the password change.

Reference:

SailPoint IdentityNow Password Management Documentation.

SailPoint IdentityNow IQService and Virtual Appliance Data Flow Guide.

NEW QUESTION # 49

In an IdentityNow environment, the source lest connection is failing with a timeout error.
Is this a step an identityNow engineer should take to troubleshoot the problem?
Solution: Turn off the virtual appliance's (VA) internal firewall.

e A.No
e B. Yes

Answer: A

Explanation:

Turning off the Virtual Appliance's (VA) internal firewall is not recommended as a standard troubleshooting step in SailPoint
IdentityNow. The VA's firewall is crucial for maintaining the security of the environment, and disabling it can expose the system to
unnecessary risks. Instead, an IdentityNow engineer should verify the VA's network configuration and ensure that the required ports
are open for communication between the VA and the source.

Key Reference from SailPoint Documentation:

VA Configuration and Network Troubleshooting: Troubleshooting connection issues typically involves checking network
connectivity and firewall rules, not turning off the internal firewall.



NEW QUESTION # 50

The emerging SailPoint field creates a space for SailPoint Certified IdentityNow Engineer (SailPoint-Certified-IdentityNow-
Engineer) certification exam holders to accelerate their careers. Many unfortunate candidates don't get the SailPoint Certified
IdentityNow Engineer (SailPoint-Certified-IdentityNow-Engineer) certification because they prepare for its SailPoint Certified
IdentityNow Engineer (SailPoint-Certified-IdentityNow-Engineer) exam questions from an SailPoint SailPoint-Certified-
IdentityNow-Engineer exam that dumps outdated material. It results in a waste of time and money. You can develop your skills and
join the list of experts by earning this SailPoint Certified IdentityNow Engineer (SailPoint-Certified-IdentityNow-Engineer)
certification exam
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