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Salesforce Salesforce-AI-Associate Exam Syllabus Topics:

Topic Details

Topic 1
AI Fundamentals: This topic discusses the major principles and applications of AI within Salesforce. It also
focuses on different types of AI and their capabilities.

Topic 2
Ethical Considerations of AI: It delves into the ethical challenges of AI such as human bias in machine
learning, lack of transparency, etc. The topic also explains how to apply the Trusted AI Principles of
Salesforce to given scenarios.

Topic 3
Data for AI: Questions about the importance of data quality and different elements or components of data
quality are related to this topic.

Topic 4 AI Capabilities in CRM: Get familiar with the benefits of AI and capabilities of CRM.
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What Is a benefit of data quality and transparency as it pertains to bias in generated AI?

A. Chances of bias are remove
B. Chances of bias are aggravated
C. Chances of bIas and mitigated

Answer: C

Explanation:
"Data quality and transparency can help mitigate the chances of bias in generative AI. Data quality means that the data is accurate,
complete, consistent, relevant, and timely for the AI task. Data quality can help mitigate bias by ensuring that the generative AI
model learns from a balanced and representative sample of the target population or domain. Data transparency means that the data
sources, methods, and processes are clear and open to inspection and verification. Data transparency can help mitigate bias by
allowing users to understand and evaluate the dataused or generated by the generative AI model."

NEW QUESTION # 27 
What can bias in AI algorithms in CRM lead to?

A. Personalization and target marketing changes
B. Advertising cost increases
C. Ethical challengesin CRM systems

Answer: C

Explanation:
"Bias in AI algorithms in CRM can lead to ethical challenges in CRM systems. Bias means that AI algorithms favor or discriminate
certain groups or outcomes based on irrelevant or unfair criteria. Bias can affect the fairness andethics of CRM systems, as they may
affect how customers are perceived, treated, or represented by AI algorithms. For example, bias can lead to ethical challenges in
CRM systems if AI algorithms make inaccurate or harmful predictions or recommendations based on customers' identity or
characteristics."

NEW QUESTION # 28 
What role does data quality play in the ethical us of AI applications?

A. High-quality data is essential for ensuring unbased and for fair AI decisions, promoting ethical use, and preventing
discrimi...
B. High-quality data ensures the process of demographic attributes requires for personalized campaigns.
C. Low-quality data reduces the risk of unintended bias as the data is not overfitted to demographic groups.

Answer: A

Explanation:
Explanation
"High-quality data is essential for ensuring unbiased and fair AI decisions, promoting ethical use, and preventing discrimination. High-
quality data means that the data is accurate, complete, consistent, relevant, and timely for the AI task. High-quality data can help
ensure unbiased and fair AI decisions by providing a balanced and representative sample of the target population or domain. High-
quality data can also help promote ethical use and prevent discrimination by respecting the rights and preferences of users regarding
their personal data."

NEW QUESTION # 29 
Which action introduces bias in the training data used for AI algorithms?

A. Using a dataset that underrepresents perspectives and populations
B. Using a dataset that represents diverse perspectives and populations
C. Using a large dataset that is computationally expensive

Answer: A



Explanation:
Introducing bias in training data for AI algorithms occurs when the dataset used underrepresents certain perspectives and
populations. This type of bias can skew AI predictions, making the system less fair and accurate. For example, if a dataset
predominantly contains information from one demographic group, the AI's performance may not generalize well to other groups,
leading to biased or unfair outcomes. Salesforce discusses the impact of biased training data and ways to mitigate this in their AI
ethics guidelines, which can be explored further in the Salesforce AI documentation on Responsible Creation of AI.

NEW QUESTION # 30 
Which AI tool is a web of connections, guided by weights and biases?

A. Mark this item for later review,
B. Neural networks
C. Rules- based systems
D. Predictive Analytics

Answer: B

Explanation:
Neural networks are a key AI tool designed as a web of interconnected nodes, similar to the human brain's structure. Each
connection, or synapse, in a neural network is guided by weights and biases that are adjusted during the learning process. These
weights and biases determine the strength and influence of one node over another, facilitating complex pattern recognition and
decision-making processes. Neural networks are extensively used in machine learning for tasks like image and speech recognition,
among others. For more on neural networks in the context of Salesforce AI, see the Salesforce AI documentation on Neural
Networks.
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