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Everyone wants to stand out in such a competitive environment, but they don't know how to act. Maybe our Certified-Strategy-
Designer exam questions can help you. Having a certificate may be something you have always dreamed of, because it can prove
that you have a certain capacity. Our Certified-Strategy-Designer learning materials can provide you with meticulous help and help
you get your certificate. Our Certified- Strategy-Designer training prep is credible and their quality can stand the test. Therefore, our
Certified- Strategy-Designer practice materials can help you get a great financial return in the future and you will have a good quality
of life.

One of the main unique qualities of the TopExamCollection Salesforce Exam Questions is its ease of use. Our practice exam
simulators are user and beginner friendly. You can use Salesforce Certified Strategy Designer Exam (Certified-Strategy- Designer)
PDF dumps and Web-based software without installation. Salesforce Certified Strategy Designer Exam (Certified- Strategy-
Designer) PDF questions work on all the devices like smartphones, Macs, tablets, Windows, etc.
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As you all know that practicing with the wrong preparation material will waste your valuable money and many precious study hours.
So youneed to choose the most proper and verified preparation material with caution. Preparation material for the Certified-
Strategy-Designer exam questions from TopExamCollection helps to break down the most difficult concepts into easy-to-
understand examples. Also, you will find that all the included questions are based on the last and updated Certified- Strategy-
Designer Exam Dumps version. We are sure that using TopExamCollection's Salesforce Exam Questions preparation material will
support you in passing the Certified-Strategy-Designer exam with confidence.

Salesforce Certified Strategy Designer Exam Sample Questions (Q23-Q28):

NEW QUESTION # 23
A newly formed design team at Cloud Kicks is concerned their work will suffer if they are not better aligned.
Which tool should a strategy designer recommend for the team to begin alignment7

e A Team agreement
¢ B. Brainstorm
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¢ C. Consequence Scanning workshop
Answer: A

Explanation:

A team agreement is a tool that a strategy designer can recommend for the team to begin alignment. It is a document that defines the
team's purpose, values, norms, roles, and expectations. It helps create a shared understanding and commitment among team
members and foster a positive and productive team culture.

References:

https/trailhead.salesforce.comven/content/learn/modules/salesforce- strategy-designer-certification-prep/create-a

NEW QUESTION # 24

A strategy designer at Cloud Kicks conducted a series of interviews with business stakeholders and customers to gain insights into
existing custormer support operations and wrote the design challenge statement.

‘Which option reflects the format of the design challenge statement'*?

e A. Asauser, [ want to see trending support resources upon the first login to customer support so I can save my time.

¢ B. Unify platforms and centralize support operations to save customers time and reduce business costs.

¢ C. How might we save our existing customers time by preemptively serving the info they need to deflect the customer support
calls.

Answer: C

Explanation:

This option reflects the format of the design challenge statement. A design challenge staterment is a staterment that frames the problem
to be solved in a human-centered and open-ended way. It typically follows the format of "How might we (HMW) + user + need +
outcome". It helps inspire and guide the ideation and solution generation process. Reference:
https/trailhead.salesforce.com/en/content/learn/modules/salesforce- strategy-designer-certification-prep/write-a-design-challenge-
Statement

NEW QUESTION # 25

A strategy designer leading a UX team needs to articulate their team's purpose and value to the rest of the company. The designer
decides to create vision statements using a collaborative, research-backed process to increase team members' understanding and
alignment of UX efforts.

‘What should be the steps taken to achieve this goal?

¢ A. Hypothesize, Empathize, Optimize
e B. Define, Design, Deploy
e (. Gather, Envision, Plan

Answer: C

Explanation:

The steps that should be taken to achieve the goal of creating vision statements using a collaborative, research-backed process are
Gather, Envision, Plan. These steps nvolve gathering data and insights from research, envisioning possible future states based on
msights, and planning how to communicate and execute the vision. References:
https/trailhead.salesforce.conven/content/learn/modules/salesforce-strategy-designer-certification-prep/create-v

NEW QUESTION # 26

The design team is working on a high-fidelity prototype to create a more enjoyable user experience. The development team is busy
and focused on the build, so the design team wants to engage them efficiently.

What is a key reason why they would engage the developer team?

e A To validate technical limitations
¢ B. To provide design feedback
e (. To research new features

Answer: A



Explanation:

The key reason why the design team would engage the developer team is to validate technical limitations.

Technical limitations are constraints or challenges that affect the feasibility or viability of a solution, such as platform capabilities,
integrations, performance, security, or scalability. The design team should consult with the developer team to understand and address
these limitations, and ensure that the solution is realistic and achievable. References:
https/trailhead.salesforce.conven/content/learn/modules/salesforce- strategy-designer-certification-prep/engage-

NEW QUESTION # 27
Cloud Kicks (CK) notices a significant customer churn due to a disconnect between product features and user needs.
Which course of action should CK's strategy designer propose to improve the situation'”?

¢ A Clarify requirements and enable quality assurance teams with better acceptance criteria.
¢ B. Facilitate a co-creation workshop to help generate ideas grounded in research insights.
¢ C. Request product owners to envision future state and provide better requirements.

Answer: B

Explanation:

The strategy designer should propose facilitating a co-creation workshop to help generate ideas grounded in research insights, to
improve the situation of customer churn due to a disconnect between product features and user needs. A co-creation workshop is a
method that involves collaborating with stakeholders and users to ideate and prototype solutions based on research findings and user
feedback. It helps create solutions that are aligned with user needs and expectations, and increase user engagement and satisfaction.
References:

https//trailhead. salesforce.conver/content/learn/modules/salesforce-strategy-designer-certification-prep/facilitate

NEW QUESTION # 28

The modern Salesforce world is changing its dynamics at a fast pace and has become so competitive. To stay updated and
competitive in the market you have to learn new in-demand skills. With one Salesforce Certified- Strategy-Designer exam certificate
you can do this task nicely. With the Salesforce Certified-Strategy-Designer Certification Exam successful candidates can validate
their knowledge, increase marketability, enhance academic performance, improve reputation and increase earning power and other
personal and professional benefits, etc.
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